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fa new rift within the disabled people’s movement. 


| 
lae British Council of Disabled 


»ople (BCODP) has received 
(10,000 in government funding 
set up the body which will 
Hasist of 180 unpaid “Members 
l the Disabled People’s 
)irliament” — or MDPPs. 
They will be democratically 
jected by disabled people in 
jeir local areas. BCODP hopes 
hold the first elections in 
ine and have the parliament 
inning by October. 
BCODP said the parliament 
jould increase the profile of 
isabled people and encourage 
lore disabled people to get 
volved in public life. 

But other disabled people’s 
ganisations say the plans have 
pen poorly thought through 
id could drain local organisa- 
e of talented campaigners. 

| 


\ 


Reg McLaughlin, chief exec- 


q 
} 
| 


utive of Greater London Action 
on Disability, a BCODP mem- 
ber, said: “There’s no clear pic- 
ture of why this is happening. It 
needs much more debate. They 
should be campaigning for 
comprehensive civil rights. How 
they achieve that is not by a dis- 
abled people’s parliament.” 

He said the lack of debate 
risked splitting the disabled 
people’s movement. 

Anne Begg MP, who is dis- 
abled, said getting disabled peo- 
ple’s voices heard on disability 
issues was important, but it was 
crucial they had a voice in main- 
stream politics. She questioned 
how MDPPs would be able to 
keep in touch with their con- 
stituents properly without a 
salary and with limited funding. 

Several campaigners com- 
plained BCODP failed to con- 


Do you care for someone? 
Do you think its important 


me 


Would you like to deal with a supplier 
who you can trust? 


lf the answer is yeS... 
call now on 01752 51 22 22 fora free 
home trial of our beds*, hoists or mattresses 


Bakare 


*beds now available in 3ft and 4ft widths 


www.bakare.co.uk 


Parliament plans 


lans to set up the first ever disabled people’s parliament have sparked fears 


sult widely enough on the plans. 

The award of the grant came 
as BCODP sent out appeals to 
help ease its current funding cri- 
sis. The jobs of five members of 
staff are at risk if new donors 
are not found by March, it said. 

BCODP chief executive 
Andy Rickell denied it was the 
wrong time for the organisa- 
tion to launch such an ambi- 
tious project. 

“We've never had a secure 
funding base but we’ve still 
done a lot of good work over 
the years. There’s no wrong 
time to do the right thing.” 

BCODP hopes to get govern- 
ment funding to build an acces- 
sible conference centre for the 
parliament and lottery funding 
to secure its future when the 
grant runs out. 
nuala.calvi@scope.org.uk 


Sales 


A leading industry body has 
criticised assistive products 
companies for failing to deal 
properly with complaints by 
disabled and older customers. 
The British Healthcare 
Trades Association (BHTA), 
which has more than 300 mem- 
bers, said the report, based on 
complaints from 1999 to 2001 
and prepared for | the 
Department of Trade and 
Industry, was “worrying”. 
Sarah Lepak, assistant direc- 
tor of BHTA, who wrote the 
User Complaint Review, said 
she was “more disappointed 
than surprised” at her findings. 
Recommendations include 
an industry-wide code of prac- 
tice and new procedures for 
handling complaints, one of the 
main concerns in the report. 
BHTA will also produce an 
advice leaflet for disabled and 
elderly people who have bought 
assistive products. 
Concerns raised in the 
report include “increasing 


Bear necessity: Natalie Johnson, 15, a student at the Royal Schools 
for the Deaf Manchester, raised £75 for Children in Need (CIN) by 
selling her own Pudsey Bear biscuits. She wanted to thank CIN for 
giving her school £60,000 to help recruit volunteers. 


shoc Gulf war 


numbers” of salespeople under 
“huge pressure” to make sales, 
“vulnerable” consumers and 
“outrageous and misleading” 
claims made for some products. 

It also says there is “great 
confusion” over cancellations 
and deposits, and delays over 
spare parts coming from abroad. 

Lepak said: “In terms of 
sales techniques, we have not 
uncovered that much evidence 
of malpractice among our own 
members; but, anecdotally, we 
hear some terrible stories about 
other companies. 

“People can be very vulnera- 
ble to persuasive sales people 
and really not good at looking 
at the small print.” 

Maggie Winchcombe, acting 
chief executive of the Disabled 
Living Centres Council, wel- 
comed the report and was plan- 
ning to discuss it with BHTA. 

Age Concern raised similar 
concerns last year and wel- 
comed plans to improve com- 
plaints procedures. 


double talk 


A gulf war veteran has had his 
army pension released by the 
Ministry of Defence after doc- 
tors diagnosed him with Gulf 
War Syndrome, even though the 
government refuses to acknowl- 
edge the condition exists. 

Rev 


retired 


David Peachell was 
from the Church 
of England due to symptoms 
including pelvic pain, neurolog- 
ical disease, diabetes and post- 
traumatic stress disorder. 
Defence minister Lord Bach 
said: “The Church of England 
doctors called it ‘Gulf War ill- 
ness’. We do not believe that 
such a syndrome exists.” 


The 


because “he had many illnesses 


pension was paid 
over a period” and the case “has 
no implications for others”. 
Rev Peachell 
had had health problems ever 


since returning from the Gulf. 


claims he 


“I’ve been massaged out the 
back door. I didn’t get this from 
working in a parish in Norfolk.” 
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Upfront travel with our unique Travel in the comfort of your own Whatever your choice we'l 
_ CarChair system — wheelchair in our range of rear the vehicle 
a access vehicles : 


subscriptions 


Customer Interface, Bradley 
Pavilions, Bradley Stoke North, 
Bristol BS32 OPP 

Tel: 0845 120 7001 

e-mail: dnsubs@cisubs.co.uk 


Choosing the right vehicle, which best suits _ firstly asking the questions which will suggest wheelchair, we will bring that vehicle to your : printing 
your needs can be a complex process. the right kind of vehicle for you, and then door. A member of our experienced team will 
Trawling through brochures, comparing arranging a completely free, no obligation be happy to answer any queries and demonstrate 
specifications and visiting numerous show- home demonstration. what has made Constables leaders in quality, 


Voluntary Sector Services, 
Centurion Press Limited, 
Rickmansworth, Hertfordshire, 
Tel: 01923 891000 


rooms can prove to be time consuming. innovation and affordability. 
7 So, whether you choose the unique CarChair 


Many years of experience and a complete system, which locates a specially designed If you would like a home demonstration 
understanding of the needs of wheelchair users. wheelchair in the front of the vehicle or one or more details about CarChair and 


newstand distribution 


If you have any problems 
obtaining a copy of DN through 
your newsagent or supermarket, 
please call Nick Edwards at MMC 
on 01483 211222 or email 
nick.edwards@mmcltd.co.uk 


means Constables alleviate the process by, _ of our rear access conversions with your existing Constables Rear Access Conversions call 


01323 7675 74. 


alternative formats 


Disability Now is also available 
on cassette, disk or via e-mail 
from Talking Newspapers 
Enterprises Ltd. For orders or 
queries, tel: 01435 862737. 
ISSN 0958-4676 

The views expressed in Disability Now 
are not necessarily those of Scope. 
Copyright © 2003 Scope 


No material may be reproduced, amended or 
published, in any format, without the prior 
permission of the Editor. 


While we strive to maintain the highest 
standards in reproduction, Disability Now cannot 
be held responsible for picture quality. 


PN=\aj 22,184 Wr 


4/7/01 - 30/6/02 lille 


disabilitynow January 2003 


MPV & CarChair Rear Access Conversion 


“This is a trademark of Motability Pi 


ragistered charity number 299745 Wheelchair Accessible Vehicle Converters Association 


mobility 


Constables Limited, Mountney Bridge Business Park, Westham, Pevensey, East Sussex BN24 5NJ 
T: 01323 76 75 74 F: 01323767603 E: info@constablesmobility.com 


www.constablesmobility.com 


)bank is paying recruitment 
me huge bonuses to help 
) top posts with women and 
pple from ethnic minorities, 
It has refused to offer the 
ne incentives to find disabled 
| didates. 

Barclays Capital, the invest- 
jnt banking arm of Barclays 
ink, has decided “ethnicity 
id gender” are the “most 
| nificant issues to deal with”, 
| n though disabled people are 
igely under-represented in 


1 
} 


DN CAMPAIGN 


\ heated debate 


Is and peers have turned up 
| heat on the government to 
end winter fuel payments to 
lierely disabled people. 
|Liberal Democrat disability 
kesman Paul Holmes called 
) an end to “this powerful 
Justice” in a Commons 
}yate on 11 December. 

Ind as DN went to press, 
ird Ashley was questioning 
government in the Lords. 
jReplying to Holmes, Work 
j1 Pensions Minister Malcolm 
Icks said that people with 
Jere disabilities already 
j2ive “considerable help” and 
} government was still con- 
yced payments should remain 
jzeted at older people. 
jAndrew Smith, Work and 
lhsions Secretary, took the 
i@erline in a letter to DN 


In brief 


sobering survey 


ine in four young disabled 
eople believed they were 
liscriminated against at 
thool, according to new 
search. 

The survey of disabled 16 
» 24-year-olds for the | 
isability Rights Com- 
ission also found that 
ore than a third said they 
ere bullied at school. 


lew bill may help 
he government hopes a 
»w bill will “empower and 
‘otect” people who cannot 
ake decisions for them- 
lves. 

The draft bill will give car- 
s the authority to make 
scisions about finances, 
elfare and health on behalf 
people with mental inca- 
icity. But they will not be 
ven these powers unless it 
proven that an individual 
nnot make his or her own 
scisions. 


senior financial sector jobs. 

Peter Purton, the Trades 
Union Congress’s disability 
policy officer, said the decision 
was “a shame”. 

A RADAR spokesperson 
said: “Employers need to tackle 
discrimination across the board. 
Otherwise, they are going to 
miss out on a lot of high-calibre 
disabled individuals.” 

Barclays Capital pays agen- 
cies 27.5 per cent of the first 
year’s salary of anyone they hire, 


editor Mary Wilkinson. 

Lorna Reith, chief executive 
of the Disability Alliance (DA), 
said: “It should not be forgotten 
that fuel costs include hot water 
and the cost of drying clothes 
indoors. Many disabled adults 
and children have a high use of 
hot water.” 

* DA and the Centre for 
Research in Social Policy have 
secured £94,700 from the Joseph 
Rowntree Foundation’ to 
research the extra costs of dis- 
ability. The research is expected 
to be completed early in 2004. 

Ask your MP to sign Holmes' 
new EDM (209), and write to 
Andrew Smith at Dept for Work 
and Pensions, Richmond House, 
79 Whitehall, London SW1A 
2NS, telling him how the cold 
has affected you over Christmas. 


xclusive inclusion 


but this will rise to 33 per cent 
for women or ethnic minorities, 

A Barclays Capital spokes- 
woman could not explain why 
disabled people have not been 
included or how many of its 
staff were disabled. 

As a “Gold Card” member 
of the Employers’ Forum on 
Disability (EFD), Barclays is 
supposed to help “actively pro- 
mote the economic and social 
inclusion of disabled people”. 
The EFD declined to comment. 


Targets 
dont tell all 


The government has been 
accused of contradicting its 
commitment to inclusive edu- 
cation because of its obsession 
with academic targets. 

The comments from charities 
and education experts follow a 
report® that children with spe- 
cial needs are being turned away 
by schools that worry they will 
hurt their league table position. 

Children with emotional and 
behavioural difficulties are most 
likely to have admissions prob- 
lems, followed by those with 
autistic spectrum disorders and 
physical and learning difficul- 
ties, according to the research. 

Disability charity Scope said: 
“Until there are some real incen- 
tives for doing well at inclusion, 
disabled children will continue 
to have a less than equal oppor- 
tunity in education.” 

* www.audit-commission.gov.uk 


There's more 
to Stannah < 
than stairlifts. ” 


Introducing the Stannah 
range of Powerchairs. 


Like our world- 

famous stairlifts, 

every Stannah 

Powerchair is 

made to the 

highest standards 

and is backed by first-class 
service, available 24 hours 


». aday, 365 days 
SY a year. 


CALL 0800 715 463 EXT. 6848 


www.stannah.co.uk/powerchair 


Please call to arrange my free home consultation and demonstration. |_| 


Name 


=> 


Address 


Stannah 


Postcode Tel. 


Stannah Powerchairs, Dept 6848, 


FREEPOST SA344, Andover, Hants SPIO 3BR. TRUST STANNAH TO MAKE THINGS EASIER. 


Frozen out: campaigners from Croydon People First joined protesters 
calling on MPs to introduce a civil rights bill for disabled people. The 
umbrella group Rights Now wants the Disability Discrimination 
Act replaced by its Disabled People’s Rights and Freedoms Bill. 


Parking 


All police chiefs in England, 
Wales and Northern Ireland have 
been advised to remind their 
officers to only park in disabled 
parking bays in emergencies. 

The ‘advice from Peter 
Bagshaw, of the Association of 
Chief Police Officers (ACPO), 
came after DN told him about 
cases in which officers have 
abused disabled spaces. 

Meanwhile, motoring organ- 


DN CAMPAIGN 


protocol 


isation RAC is asking members 
and breakdown patrols to col- 
lect evidence of abuse and good 
practice. 

And Labour MP Laura 
Moffatt has put down an early 
day motion (EDM) for MPs 
to support the Baywatch 
campaign. So far, 26 MPs have 
signed. 

Write to your MP, asking them 
to add their name to EDM 211. 


| LOOK! AMAZING NEW PRICEGUIDE EXPOSES HUGE PRICE DIFFERENCES 


ARE YOU ABOUT TO PAY FAR 
TOO MUCH FOR A SCOOTER, 
POWERCHAIR, STAIRLIFT, 
BATHLIFT, RISER ARMCHAIR, BED [== 


Mi obility 
Products 


ULGIEIW ATCH 
PRICECUTOE 
NE cO Rely 


OR OTHER MOBILITY PRODUCT? 


“No-one should even 
consider buying a 
mobility product until 
they have read this 
remarkably revealing 
report and have 
compared prices” 


Ve could end up saving 
hundreds of pounds with this 
Brand New Pricewatch 
PriceGuide from Mobility 
Matters, a group of 
independent showroom based 
distributors. 


sees: prices vary 
substantially depending on 
where and how you buy and 
alarmingly, you could end up 


paying £100’s more for exactly 
the same product. Don’t make 
the mistake of paying way over 
the odds unnecessarily. 


he new PriceGuide explains 

what to look out for and 
provides you with realistic price 
ranges so you are less likely to 
get caught out. It’s free and it’s 
invaluable. 


all now and your local 

distributor will send you a 
copy of the priceguide to help 
you before you commit yourself. 


Call the 24hour request line now 


on 08705 134130 


or write to Mobility Matters, Dept DN103, 


Freepost NHO170, Kettering, NN14 1BR 


disabilitynow January 2003 


4News 


Bloody disgrac 


The government has a moral 
duty to compensate people 
with haemophilia who were 
infected with hepatitis C by 
NHS blood products, accord- 
ing to a veteran disability 
rights campaigner. 

Lord Morris, president of the 
Haemophilia Society, told a 
Lords debate that a group of 
independent experts — commis- 
sioned by the Scottish Executive 
— had decided it was “morally 
right” to compensate Scottish 
people for hepatitis C infection. 

He said the same “moral 
imperative” should apply to the 
rest of the UK or the NHS 
would be reduced to ‘ 
tier, two-class and two-faced 
system of healthcare”. 

More than 2,800 people with 
haemophilia in the UK are 
living with hepatitis C after 


‘a two- 


infection by NHS blood prod- 
ucts between 1969 and 1985. 

Health minister Lord Hunt 
said there was “no legal liabili- 
ty to justify compensation for 
people with haemophilia and 
hepatitis C” as the NHS had 
not been negligent. The tech- 
nology was not available at the 
time to keep blood products 
free from hepatitis C, he said. 

But Lord Morris told DN 
the government agreed in 1987 
to compensate people infected 
with HIV by NHS contaminat- 
ed blood without proof of neg- 
ligence. 

The Department of Health 
said the HIV payments scheme 
was set up because of “excep- 
tional circumstances”. 

A spokeswoman for the 
Scottish Executive said it had 
yet to decide on compensation. 


a TV shut out 


Blind and partially sighted peo- 
ple have been “massively left 
behind” by new broadcasting 
legislation, according to a lead- 
ing disability charity. 

While a target of 90 per cent 
has been set for subtitling on 
terrestrial TV, the figure in the 
Communications Bill is just 10 
per cent over 10 years for audio 
description. 

Deaf people’s charities wel- 
comed the tougher stance on 
subtitling, which will see cable 
and satellite channels subject to 
similar regulations as terrestrial 
broadcasters for the first time. 

But the Royal National 
Institute of the Blind (RNIB) 
described the audio description 
target as “insultingly low” and 
called for a minimum of 50 per 
cent. 

RNIB parliamentary officer 
Dan Scorer said the govern- 


ai 


Extending herself: Sarah Hamill (/eft), who is profoundly deaf 
accepts the diversity in employment award from Claire Taylor, hea¢ of 
of the social exclusion unit, at the British Diversity Awards. Hamil) 
runs Extend, the BBC’s work experience scheme for disabled people. | 


Poll shows promise 


Sa ee ee ae, > een ee. |e Ment woven ooked alc comcenis Nearly nine in ten people think — law change in every age group)) 
of blind people’s organisations | doctors should be able to questioned. ihc 

St (| Ke a Its a S| rd raised in its consultation. prescribe cannabis to relieve Nina Stratford, NCSR}f 
The bill failed to give | “serious illnesses”, accordingto research director,  saidjj{- 


Disabled people were barred 
from work and schools because 
employers and service providers 
failed to plan for November’s 
ght-day fire strike, it has been 
aimed. 

The Disability Rights 
Commission (DRC) said some 
organisations were guilty of 


el 
cl 


introducing “panic measures” 
that led to the exclusion of 
disabled people. 

One local education authori- 
ty asked a school for a list of 
disabled pupils so it could 
inform parents their children 
would not be able to attend 
lessons during the strike. 


the new communications 
watchdog, OFCOM, a duty to 
promote inclusive design or to 
set up an advisory committee 
on disability, he added. 

The RNIB hopes the 
changes will be made before 
the bill becomes law. 

See letters, page 18 


a new survey. 
The National Centre for 
Social Research’s (NCSR) 19th 
British Social Attitudes report 
found that 86 per cent of 
people wanted the government 
to legalize medicinal cannabis. 
More than 80 per cent of 
people were in favour of the 


“Basically, there is a great major}| 
ity in all the different groups]| 


who think it should be legalisea 
for medicinal purposes.” ! 


Mary Wilkinson, editot | 
of DN, said: “The messagel§ 
| 


has clearly got across that 
cannabis-based drugs can help 
ease many conditions.” 


CREATING NEW HORIZONS WITH INVATRAVEL 


Caravelle 


e Rear or side, ramp or lift 


Hi-Liner 


As a long established company, 
Invatravel provide factory built 
peoplecarriers, specially for the 
needs of those with disabilities. 


e Various access options available 


¢ Options include disabled driver independence 
e Prices from £18,000 ranging to £35,000 


e Caters for the taller wheelchair user 


¢ 58” access through the door and internal 
height by a lowered floor section 
e Low (12 degrees) angle ramp 


Telephone: 01704 506608 


INVATRAVEL 
CONVERSIONS LTD | 
Established 1983 


97 Lytham Road, 
Southport, 
Merseyside PR9 9UG 


Fax: 01704 506607 


¢ When stationary the roof can be elevated 
to give approx 8 foot internal height 
making transfers a lot easier 

e Prices from £16,950 (2.5TDI) ‘ 
We also offer a standard roof Volkswagen hi seme e i 

Transporter with ramp access, prices from invatravel_conversions 


£14,950 (2.5TDI) ® 


Caddy Kombi 


¢ Lowered floor for rear access 
with low angle ramp 

¢ Seating for four plus wheelchair 

° Prices from £13,295 (S model), 

£14,490 (SE model) 


E-mail: sales@invatravel.com 


www. invatravel.com 
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USED CONVERTED CARAVELLES IN STOCK 


CONVERSIONS LTD | 
Established 1983 | 


INVATRAVEL 


Recognised Convertor for Volkswagon 
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New Deal shock 


N exclusive by Nuala Calvi 


ewly revealed figures show 
ily five per cent of people 
volved in Labour’s flagship 
sabled employment scheme 
ive found permanent jobs. 
The results from July 2001 to 
-~ptember 2002 show only 
400 disabled people worked 
r more than six months after 
tting help. And just 6,099 peo- 
e were helped into any form of 
ork — far short of the target of 
),000 jobs in three years. 

These figures for the New 
eal for Disabled People failed 
appear on the Department 
w Work and Pensions’ (DWP) 
ebsite, alongside those for 
ther New Deal schemes, due 
ya “technical hitch”. 

Catherine A’Bear, communi- 
ations director at the Shaw 
rust, said many voluntary 


organisations running the 
scheme failed to produce signif- 
icant results because they had 
put in bids under government 
guidelines that underestimated 
the costs involved. 

The figures were revealed as 
a new government consultation 
paper proposed compulsory 
work-focused interviews at job- 
centres to get more people on 
incapacity benefit employed. 

But A’Bear said voluntary 
organisations were better pre- 
pared to provide disabled peo- 
ple with advice than jobcentres. 
She called on the government 
to explain why current schemes 
appeared to be failing. 

Evaluation of recent “ONE 
programme” pilots, which 


required claimants to attend 
employment interviews, showed 
disabled people were less likely 
to find work after attending — a 


result the government admitted 
was “not easy to explain”. 

But A’Bear said it was “actu- 
ally very simple”. “Employment 
interviews and work place- 
ments can’t be provided by the 
same people who are responsi- 
ble for monitoring disabled 
people’s benefits,” she said. 

A DWP spokesman said the 
government was not supplanti- 
ng voluntary organisations but 
trying to deliver a better service. 

“The ONE pilots showed 
personal advisers felt they 
lacked the skills to deal ade- 
quately with this client group. 
All our recommendations 
address those lessons,” he said. 

Disability charities welcomed 
other plans in the consultation 
paper, such as a £40 per week 
Return to Work Credit and £300 
grants for job searchers (see 
page 12). 


DJPR/YAMAHA 


Pitch perfect: cornet player Sean Chandler, 14, from Liverpool, has 
heard himself play for the first time. Sean, who is deaf, previously 
used vibrations to pitch notes. Now, with the help of a microphone 
attached to a Yamaha Silent Practice Mute and connected to his 
headphones, he can hear the notes he plays. 


Autism appeal 

Autism Awareness Year* cam- 
paigners have called for an 
end to the “postcode” provi- 
sion of education, health and 
social services for people with 
autism and their carers. 

‘The manifesto, launched at 
the year’s closing national 
conference, also included 
requests for money to educate 
professionals and ring-fenced 
funding for respite care. 
*www.autism-awareness. 
org.uk 


Working it out 
Remploy, the UK’s largest 
employer of disabled people, 
has challenged businesses to 
double the number of dis- 
abled people they employ. 
The “Double the 
Opportunities” campaign — 
backed by big names like 


Sainsbury’s, Comet and Tesco 
— will help employers find, 
train and support disabled 
workers. 

It will run throughout 
2003, the European Year of 
Disabled People. 

The company will be 
producing monthly factsheets 
on disability issues during 
the year. 


Stillman goes free 
Aid worker Ian Stillman, who 
is profoundly deaf, has been 
released from prison in India 
following a campaign by tens 
of thousands of supporters, 
including 230 British MPs. 

Stillman, who is diabetic 
and has one leg, was denied a 
sign language interpreter or 
Hindi translator at his trial 
on drugs charges, which he 
has always denied. 

He was released on 7 
December after his health 
began to deteriorate. 


Rail passenger treated ‘appallingly’ 


A wheelchair user claims rail 
staff repeatedly left him strand- 
ed on a train while he waited to 
be helped onto the platform. 

Mervyn Endacott, 
Maidstone, said Connex South 
Eastern failed to arrange for a 
member of staff with a ramp to 
help him out of the guard’s van 
on about 30 occasions over the 
last five years. 

He said using Connex’s 
assisted travel service made no 
difference. 


from 


His case comes as the govern- 
ment announced that it was con- 
sulting on a proposal to remove 
transport’s exemption from the 
Disability Discrimination Act. 

A spokesman for the 
Disability Rights Commission 
(DRC) welcomed the proposal, 
but was concerned the govern- 
ment had not said when it 
would legislate. 

Connex apologised for the 
latest problems on Endacott’s 
journey between Maidstone 


East and London Victoria and 
has offered him compensation. 

It blamed a breakdown in 
communications and promised 
that two separate calls to 
London Victoria would be 
made whenever he travels. 

A spokeswoman said new 
carriages, with their own 
ramps, would replace all the 
old-style trains by 2004. 

Endacott said: “I 
treated appallingly. I feel like a 
second-class citizen.” 


have been 


Kids need rule change 


\ children’s charity has called 
yn the government to change 
he rules for awarding housing 
rants because it says the sys- 
em discriminates against dis- 
ibled children. 

The Disabled Facilities 
srant (DFG) provides funding 
‘© adapt homes, but only the 
0orest families qualify for the 
means-tested grant. 

The charity, Homes Fit for 
Children (HFC), wants the law 
changed so children can apply 
for the DFG themselves. 

Virginia Shaw, co-chair of the 
HFC steering group, said chil- 


dren were being denied a human 
right and the government must 
end “age discrimination”. 

A government spokeswoman 
said it couldn’t allow children 
to apply because all of them 
would qualify for a 100 per 
cent grant, even if their parents 
were millionaires. 

But Shaw said: “I don’t think 
millionaire parents really want 
to go to the bother and bureau- 
cracy of applying for the DFG. 
But if some did, this would be 
outweighed by the benefits to 
the disabled children who are 


currently suffering.” 


The call comes as new 
Joseph Rowntree Foundation 
(JRF) research* shows that 90 
per cent of families with a dis- 
abled child have had a housing- 
related problem. 

The research also found that 

families with a disabled child 
are more likely to live in poorer 
housing conditions than fami- 
lies on a similar income with a 
non-disabled child. 
* Housing matters: national evi- 
dence relating to disabled chil- 
dren and their housing, £13.95, 
tel: 01235 465500, e-mail: 
direct.orders@marston.co.uk 
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6 News 


Benefits uprating 


' Main benefits Now April 03 
£iweek £/week 

ATTENDANCE ALLOWANCE 

Higher rate 56.25 57.20 

Lower rate EVA se 38.30 
CHILD BENEFIT 

Only, elder (couple) 157725 16.05 

Only elder (lone parent) L755 Lys 

Each subsequent child 10.55 10.75 
DISABILITY LIVING ALLOWANCE 

Care component 

— Highest 56.25 57.20 

— Middle 57.65) 38.30 

— Lowest 14.90 [Sal's 

Mobility component 

— Higher 37730 39:95 

— Lower 14.90 (si 


DISABLED PERSON’S TAX CREDIT 
The support that is currently available through the 
Disabled Person’s Tax Credit will, from April 2003, be 
available through the new Working Tax and Child Tax 
credits. The support for disabled workers will increase 
slightly, but the structure is complicated. DN will explain 
it in the March issue. 


SEVERE DISABLEMENT ALLOWANCE 


Basic rate 42.85 43.60 
Age related addition (from Dec 90) 
— Higher rate 14.90 15:15 
— Middle rate 9.50 9.70 
— Lower rate 4.75 4.85 
INVALID CARE ALLOWANCE 
(Carer’s Allowance from April 2003) 42.45 43.15 
INCAPACITY BENEFIT 
Long-term Incapacity Benefit 70.95 TEMS) 


Short-term Incapacity Benefit (under pension age) 


— Lower rate 53.50 54.40 
— Higher rate 63.25 64.35 
Short-term Incapacity Benefit (over pension age) 

— Lower rate 68.05 69.20 

— Higher rate 1095, T2AS 
RETIREMENT PENSION (A or B) 7520) 77.45 
STATUTORY SICK PAY 

— Earnings threshold 75.00 77.00 

— Standard rate 63.25 64.35 


INDUSTRIAL INJURIES DISABLEMENT PENSION 


18 and over, or under 18 with dependants 


— 100% 114.80 116.80 
— 20% 22.96 23.36 
Under 18 
— 100% 70.35 TASS 
—20% 14.07 14.31 
WIDOW’S PENSION 75.50 77.45 
EARNINGS RULES 
— Invalid Care Allowance/ 
Carer’s Allowance 75.00 77.00 
— Limit of earnings from 
Councillor’s Allowance 66.00 67.50 
— Permitted work earnings limit 66.00 67.50 


oe 


THANKS TO RADAR FOR PREPARING THE UPRATING. 


Have you experienced unfair treatment during a medical 
assessment for Disability Living Allowance? If so, 
DN would like to hear from you. Fax: 020 7619 7331, 
e-mail: nuala.calvi@scope.org.uk 


Benefits 
— the gap 
gets bigger 


Disability campaigners have 
criticised the government for 
further widening the gap 
between support for pensioners 
and for disabled people. 

While allowances for disabled 
people are set to rise in line with 
inflation in April, retirement 
pensions will receive an infla- 
tion-beating increase for the 
third consecutive year, making 
them £5.30 a week higher than 
long-term incapacity benefits. 

Lorna Reith, chief executive 
of Disability Alliance, said: 
“We are disappointed that the 
long-term rate of Incapacity 
Benefit has fallen yet further 
behind the state retirement pen- 
sion. The increase on Incapacity 
Benefit is 1.7 per cent compared 
to 2.6 on pensions. 

“We see no justification for 
providing less support to 
people who are forced to stop 
work early because of ill health 
or disability.” 

Margaret Lavery, social secu- 
rity officer at RADAR, said: 
“Both payments replace earn- 
ings and used to be equal, but 
the gap which appeared a few 
years ago is now significant.” 

DN editor Mary Wilkinson 
compared these findings to 
winter fuel payments, for which 
pensioner households receive 
£200 and severely disabled peo- 
ple under 60 receive nothing. 

“Furthermore, pensioners are 
getting inflation-busting rises in 
their personal allowances — 
whether they need it or not.” 

Support will be more gener- 
ous for children and disabled 
workers from next April, 
thanks to changes in tax credits. 

The new Working Tax and 
Child Tax credits will also 
extend support to groups 
currently not receiving help. 


Scotiand’s P 


sViGLEN 


RENAULT KANGOO 


Tel No: 01334 657722 
Fax No: 01334 657711 


Disability network RADAR has 
recognised the achievements of 
human rights campaigners in 
its People of the Year awards. 

The charity also announced 
it would now focus more on the 
promotion of human rights for 
disabled people, rather than on 
fighting discrimination. 

Director Kate Nash said 
there were “still too many pro- 
found inequities” for disabled 
people, seven years after the 
introduction of the Disability 
Discrimination Act. 

She said: “Our new vision is 
of a society where human dif- 
ference is routinely anticipated, 
expertly accommodated and 
positively celebrated.” 

Announced by Lord Bragg 


Tougher on sex crime 


Abusers who commit sex 
crimes against people with 
learning disabilities or “mental 
disorders” will face possible life 
sentences in prison, under a 
revamp of outdated sexual 
offences legislation. 

The government confirmed 
that it will introduce three new 
laws to improve the protection 
of vulnerable people from sexu- 
al abuse. 

The maximum sentence for 
sexual activity with people with 
severe learning disabilities or 
“mental disorders” will increase 


/Motability 


| ACCREDITED | 


on the International Day of 
Disabled People, the award for 
furthering human rights of 
disabled people internationally 
went to Rachel Hurst, directo 
of Disability Awareness in 
Action, and the UK award te 
solicitor David Ruebain. 
Campaigner Katie Caryer, 
pictured above with Lord Brag 
(left) and Lord Ashley, wad 
“most successful 
newcomer”, while actor Mat 
Fraser and broadcaster Kevin 
Mulhern shared the award for 
“excellence in media coverage”. 
Monica Wilson, chief execu- 
tive of Disability Action in 
Northern Ireland, won the 
Harding award, given to a veter- 
an disability rights campaigner. | 


named 


; 


| 
from two years to life in prison. | 
Those who obtain sexual 
activity with a person with a 
learning disability or “mental 
disorder” through bribes of 
threats will also face a possible 
life sentence. 
And it will become illegal for 
care workers to engage in sexu- 
al activity with such clients. : 
Kathryn Stone, director of 
Voice UK, which has cam- 
paigned for changes in the laws 
welcomed the announcement. 
but said the hard part would be 
proving allegations in court. 


CHRYSLER VOYAGER 
95 Bonnygate Cupar 


Fife KY15 4LG 


Please telephone us or visit our website at 


www.gieneaglesconversions.co.uk 
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\round trip: a team of disabled travellers have circled the globe using 
0 different forms of transport. Pictured at the Taj Mahal are (from 
eft) journalist Aoife O’Connell, Miles Hilton Barber, who is blind, 
Saroline Casey, who is visually impaired, team manager Jon Cook 
ind (front) Mike MacKenzie. They returned from their three month 
rip on 3 December: www.aroundtheworldineightyways.com 


News 7 


£1m more for EYDP 


The government has received so 
many bids for European Year 
of Disabled People cash that it 
has announced an extra £1m 
funding. 

The first 93 successful pro- 
jects to promote the year’s 
theme of rights and participa- 
tion were announced on 3 
December, International Day of 
Disabled People. 

They include national 
schemes to launch a disabled 
people’s parliament, a 
European multi-disabled foot- 
ball tournament, a teaching 
guide to raising awareness of 
disability through film, and a 
pilot scheme to train workplace 
disability “champions”, each to 
receive £50,000. 

The additional projects, 
which will bring government 
funding to £2.3m, were due 
to be announced by the 


Department for Work and 
Pensions before Christmas. 

The European Parliament is 
giving £550,000 to each 
participating country, and 
thousands of events are expect- 
ed to take place across Europe 
for the year, the first of its kind. 

A campaign bus will tour the 
EU collecting testimonies from 
disabled people about their 
lives and hosting local events. It 
will be in the UK from 2 June 
to 2 July. 

And the year will be promot- 
ed by official postcards 
designed by European children, 
including 11-year-old Gareth 
Evans, from East Lothian, 
whose card was chosen for the 
UK. There were 9,000 entries to 
a competition in which 10 to 15 
year-olds were asked what they 
would like to change for dis- 
abled people in 2003. 


Meanwhile, 3 December saw 
events around the country to 
celebrate the lives of disabled 
people. Birmingham hosted 
showcase of 
disability history and culture, 
with displays, exhibitions 


an all-day 


and a “history wall”, for visitors 
to record their life experiences. 

London’s 
Livingstone joined Greater 
London Action on Disability to 
unveil London’s European year 
logo at City Hall. 

He also announced a disabil- 
ity rights festival in Trafalgar 
Square in September, which 
will feature disabled artists and 


mayor Ken 


entertainers. 

For more information on 
events happening during the 
European Year of Disabled 
People, visit the websites 
www.disability.gov.uk or 
www.eypd2003.org 


Diabetes — 
discrimination 
Nill remain 


Disability organisations have 
warned that the proposed 
*xtension of anti-discrimina- 
ion legislation to cover police, 
ire and prison services will not 
snd the widespread exclusion 
of people with diabetes in the 
workplace. 

A new report by the All 
Party Parliamentary Group for 
Diabetes found that discrimina- 
ion at work faced by people 
with diabetes was “wide- 
spread” and employers’ prac- 
‘ices remained “resolutely 
inflexible”, despite advances in 
‘treatment of the condition. 

Diabetes UK and the 
Disability Rights Commission 
welcomed the government’s 
decision to extend the 
Disability Discrimination Act. 

But they said the proposals 
would still allow employers to 
set away with discrimination 
oy arguing that they had “con- 
sidered” applicants’ abilities, 
sven if their assessments were 
unfair. 

Stephen Fishwick, Diabetes 
UK’s national campaigns man- 
ager, said: “Employment tri- 
bunals cannot currently dis- 
agree with a risk assessment, 
even if they believe the medical 
evidence relied upon by the 
employers is wrong. The draft 
regulations do nothing to tack- 
le this.” 

Maria Eagle, Minister for 
Disabled People, said the gov- 
ernment was keen to learn 
from charities during the con- 
sultation*. 
*www.dti.gov.uk/er/equality/ 


Hate crimes get unequal treatment 


The agency responsible for 
criminal prosecutions in 
England and Wales says there is 
no need to clamp down on hate 
crimes against disabled people, 
despite issuing a high profile 
“zero tolerance” statement on 
homophobic crime. 

The Crown Prosecution 
Service’s (CPS) new policy 
statement on prosecuting cases 
with a homophobic element 
includes a pledge to monitor 


and improve the way it deals 
with such cases. 

The Attorney General, Lord 
Goldsmith QC, said it was “a 
clear message to those who 
commit such crimes that they 
will be dealt with firmly under 
criminal law”. 

But the CPS told DN it had 
no plans to issue a similar state- 
ment on hate crimes against 
disabled people, despite the 
crime reduction charity Nacro 


(DN, November) reporting that 
disabled people are four times 
more likely to be violently 
assaulted or sexually abused 
than non-disabled people. 

Rachel Hurst, director of 
Disability Awareness in Action, 
said much of the crime against 
disabled people was inspired by 
hate. 

She said: “I would absolutely 
support their wish to do some- 
thing 


about homophobic 


crime, but I wish they could 
also recognise that probably 
even worse are disablist crimi- 
nal violence and abuse against 
disabled people.” 

But a CPS spokeswoman said: 
“If anyone has evidence that we 
are not dealing with crimes 
against disabled people in a sat- 
isfactory manner than we would 
be very pleased to receive it and 
look at it seriously.” 
john.pring@scope.org.uk 
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The new stairlifts from Stannah 
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o the European Year 

of Disabled People 

2003 is upon us, with 
money distributed for events 
across Britain, amongst hun- 
dreds of initiatives calling 
for equal rights for disabled 
people throughout the whole 
of Europe. 

But what concrete changes 
at European level will make a 
difference in 2004 and 
beyond? I asked the responsi- 
ble European Commissioner, 
Anna Diamontopoulou. 

First; after last ‘year’s 
“Barrier Free Europe” decision, 
an independent expert group 
has been set up to recommend 
European action on access to 
buildings. The Commissioner 
told me this would lead to a 
proposal for a new EU law on 
access to the built environ- 
ment. A comprehensive audit 
of the facilities, buildings and 
employment procedures of the 
European Parliament is expect- 
ed to begin in January. 

Second, there’s a promise of 
new action on assistive tech- 
nology to find ways of making 
specialist equipment more 


We must use the European 
Year of Disabled People 
to call for real change, 
says Richard Howitt 


cheaply and readily available. 

And, third, an inventory of 
existing disability legislation 
across Europe will go out in 
an official European commu- 
nication, so firm proposals on 
what follows next will be on 
politicians’ tables before the 
end of 2003. These will be 
debated in a special European 
Disabled People’s Parliament 
in the autumn, which we are 
hosting. It will celebrate ten 
years of the UN Standard 
Rules, assess successes and 
challenges ahead, and identify 
priorities for future work in a 
resolution and report, which 
will have input from all parlia- 
mentary committees. 

Welcome as the new EU law 
on employment for disabled 
people is, the goal for getting 
people into jobs will not work 
without parallel measures to 
combat discrimination in daily 
life, such as education, housing 
and transport. 

This message needs to be 
reinforced in all local and 
national 
European Year. Please make 
sure it is heard! 


events for the 


Richard Howitt MEP is president of the European Parliament 
All-Party Disability Group, e-mail: ep@edf-feph.org 
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RNIB will axe jobs 


The country’s largest charity 
for visually impaired people is 
set to announce job losses, only 
weeks after opening a new 
£8.7m headquarters in London. 

Home Secretary David 
Blunkett marked the occasion 
by unveiling a plaque at the 
Royal National Institute of the 
Blind’s (RNIB) head office and 
services centre in King’s Cross, 
which includes a library, shop 
and transcription centre. 

But his visit came days after 
it emerged that the charity 
faces a £5m deficit for 2002-3, 
caused, it said, by a downturn 
in the stock market. 

Barry Gifford, RNIB’s direc- 
tor of finance and resources, 


4 


Open day: David Blunkett opens the new HQ, watched by RNIB director-general Professor Ian Bruce 


told DN that the charity’s 
board of trustees would be 
meeting in December to discuss 
likely budget cuts of £5m. 

He said: “The redundancies 
have yet to be worked out, but 
they will be in some of the sup- 
port services. Any redundancies 
are likely to take effect from 1 
April.” 

An announcement on the 
scale of job losses is due this 
month. 

He also said the charity 
would be looking to increase 
income from service users. 

Gifford denied the financial 
problems were caused by the 
cost of the new headquarters, 
which he said was covered 


Send news to editor@disabilitynow. org.uk, fax: 020 7619 7331. 
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| 


| 
! 


by the sale of the charity’s} 
previous offices in a more) 
prestigious location. 
He said the RNIB had} 
suffered a 15 per cent fall in) 
income from legacies, which) 
last year accounted for more, 
than a third of its income. : 
An RNIB spokesman said: | 
“For next year’s budget, RNIB’s . 
priority will be to preserve, 
services for blind people and to! 
make savings elsewhere.” 
RNIB’s funding problems 
follow the revelation that the | 
Guide Dogs for the Blind 
Association was hit by a £20m 
drop in the value of its stock | 
market (DN,! 
October). 


Prejudiced 


i} 


professionals 


Prenatal testing of pregnant. 
mothers for genetic conditions . 
reflects widespread discrimina- | 
tion against disabled people. 
in the health service, a) 
leading academic has told a_ 
conference. 

Dr Tom Shakespeare, | 
outreach director of Policy 
Ethics and Life Sciences at the 
University of Newcastle, said) 
many health professionals | 
“hold overt or covert prejudice | 
against disabled people”. { 

He told a conference on pro- | 
tecting disabled children from 
abuse, organised by disability” 
and abuse consultancy Prodisca: 
“Many, many health profession- 
als think disability is a real 
problem and it is the responsi- 
bility of pregnant women to 
avoid it where they can. 

“It is influenced by the idea 
that disabled people do not | 
have good quality of life.” | 

At the same conference, | 
Rachel Hurst, director of4 
Disability Awareness in Action, 
called for action to tackle the 
widespread abuse of disabled — 
children. 


investments 
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Cherie Booth QC has become 
one of five new patrons of the 
disability charity Scope. 
Booth, a leading human 
rights lawyer and wife of the 
Prime Minister, will be the 
| charity’s education patron. 
| She said: “I’ll be working 
with Scope to promote inclu- 
‘sion and protect the needs and 


News 
review 


A round-up of news in the 
mainstream media from 
the last few weeks 


a. 
_ Figures shock 
Mental health charities 
called for government action 
after new statistics showed 
| the number of men compul- 
sorily detained under the 
Mental Health Act had 
increased by 40 per cent in 
the last ten years. 
Department of Health fig- 
ures showed 11,900 men were 
detained in 2001-02, com- 
pared with 8,500 in 1991-92. 
__ MIND said the figures 
showed people were receiv- 
_ing inadequate care at the 
start of their illness. 


Gulf War denial | 

A Ministry of Defence 

_teport found that Gulf War 

Beterans are not more likely 
o suffer from neuro-muscu- 
lar conditions than other 
“servicemen. 

The National Gulf 
oe and Families 
Association dismissed the 
findings. It said six British 
Gulf War veterans now had 
Motor Neurone Disease. 


Good work 

The disability jobs website 

jobability.com announced 
that Ricky Gervais, star of the 
{ BBC comedy The Office, was 
to front a cinema advertising 
campaign to tackle prejudice 
_ against disabled workers. 


No stopping them 
The Disability Rights 
~ Commission said the BBC’s 
“Greatest Briton” poll 
_ showed disability was no bar 
to greatness. Three of the 
_top 10 were disabled, it said. 
Winston Churchill, who 
came top, had depression, 
Princess Diana, who came 
third, experienced mental 
health problems, and 
Nelson, who came ninth, 
lost an arm in battle. 


rights of children with cerebral 
palsy and other conditions.” 

The other four patrons are 
GB wheelchair basketball 
star and TV _ presenter 
Ade Adepitan; Professor 
David Hall, president of the 
Royal College of Paediatrics 
and Child Health; and TV 
presenters Lorraine Kelly and 


ooth backs Scope 


Laurence Llewelyn-Bowen. 

Meanwhile, more than 70 
MPs, including Maria Eagle, 
Minister for Disabled People, 
attended a House of Commons 
reception to mark Scope’s 50th 
anniversary. 

Guests met some of the 
disabled people who campaign 
for Scope and use its services. 


Mobility Roadshow’ 


Pirceustire -ofe mioxbichit y 


one ball: iautenee iWeschnt Bowen meets Nathan Phage at Scope 


10 am pm 
FREE admission 


Thursday 12th, Friday 13th & 


Saturday 14th June 2003 
Donington Park, near Derby 


Do you have a mobility problem? Whether you are 
older, younger, disabled, a driver or a passenger, you 
will benefit from a visit to the Mobility Roadshow 


See and try out a huge range of products and services including: 


@ Test Drive vehicles on the world famous circuit @ Walking aids, 


wheelchairs, scooters, ramps, hoists, stairlifts, household aids - all 


kinds of mobility products from over 200 exhibitors 


@ Try before you buy @ Impartial advice & information 


@ Go-karts, skid cars, 4x4 driving, outdoor pursuit vehicles 


@ Pre-bookable wheelchair & scooter loans 


® Sign language interpreters @ Créche @ Free showguide 


Call Mobility Choice 0870 770 3222 for further details 
e-mail: choice@gtnet.gov.uk 


www.justmobility.co.uk/roadshow 


If you have a mobility problem, the Mobility Roadshow 
is the single most useful event you can visit in 2003 
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10 Health news 


NICE guideline grief 


Exclusive by Nuala Calvi 


Charities have told DN that 
people with serious conditions 
are not getting the drugs they 
need, despite the government’s 
drugs advisory body ruling that 
they are entitled to them. 

A group set up by 25 disabili- 
ty charities has warned that the 
National Institute for Clinical 
Excellence (NICE) is being 
“made a mockery of” because 
there is no proper monitoring 
of how its guidelines are imple- 
mented. Once drugs are 
approved by NICE, health 
authorities should fund them. 

The Patients’ Involvement in 
NICE (PIN) group is calling for 
a new government agency to 
monitor how NICE’s guidelines 
are implemented in the NHS. 

Imran Sayed, Diabetes UK’s 
policy 


coordinator, said: 


“NICE guidelines look lovely 


Treating 


Charities hope a new parlia- 
mentary group on rheumatoid 
arthritis (RA) can help set stan- 
dards to treat a condition which 
has been “left off the govern- 
ment’s agenda for too long”. 
One per cent of the UK pop- 
ulation is affected by RA, yet 
campaigners say most GPs have 
no training in RA and other 


musculoskeletal conditions. 
And despite an explosion in 


on paper, but don’t always hap- 
pen in practice. Health authori- 
ties and Primary Care Trusts 
(PCTs) don’t budget adequately 
for drugs, then they find they’ve 
overspent and start telling GPs 
to be careful of their budgets.” 
The National Asthma 
Campaign said healthcare 
professionals were facing 
restrictions from PCTs on pro- 
vision of asthma inhalers, again 
contrary to NICE guidelines. 
Similar problems have been 
highlighted by Arthritis Care, 
which says vital treatments rec- 
ommended by NICE are failing 
to reach people with arthritis. 
Chief executive William Butler 
said: “The government pledged 
that NICE recommendations 
would be implemented within 
three months, but feedback from 
our members makes it clear that 
this is just not happening. 
Postcode prescribing persists.” 


treatments — four new drugs in 
two years — they say the infra- 
structure is not in place to 
administer the drugs. 

The National Rheumatoid 
Arthritis Society is working with 
other groups to develop guide- 
lines they hope will become part 
of a framework to treat RA. 

Existing problems include 
a shortage  ofmspecialict 
rheumatology nurses, a lack of 


Meanwhile, research pub- 
lished in The Pharmaceutical 
Journal in November found 
only 76 per cent of health 
authorities were providing for- 
mal funding for Alzheimer's 
drugs approved by NICE. 

And a new survey by mental 
health charity Rethink showed 
one in five Primary Care Trusts 
have yet to realise NICE’s deci- 
sion from June to make modern 
schizophrenia drugs available. 

Neil Betteridge, chair of PIN, 
said the burden of monitoring 
NICE guidelines had fallen on 
voluntary organisations. 

“There’s nobody else to 
check NICE is actually making 
a difference. The Commission 
for Health Improvement is 
meant to be responsible, but it 
doesn’t track all the approved 
treatments and has a very low 
profile. A much more powerful 
authority is needed.” 


rheumatoid arthritis 


integration between services and 
postcode prescribing of drugs. 
Professor David Scott, a 
rheumatology expert from 
King’s College Hospital who is 
working on the guidelines, said: 
“We’re talking about a potential 
expenditure of hundreds of mil- 
lions of pounds up from noth- 
ing a few years ago with these 
new treatments, and we need a 
framework for managing it.” 


| Jamie needs a two parent adoptive family who will provide him with the love security and : 
encouragement he needs to help him achieve his potential and who also have the resilience 


activities. 


Caribbean. 


P| , 
§ and stamina to meet his special needs. 


Letterbox contact with Jamie’s birth parents is planned. There is also the possibility of limited 
| direct contact with his three siblings who will be placed separately. 


| An adoption allowance may be payable. 


LONDON BOROUGH OF 
RICHMOND UPON THAMES 


Jamie is a very active little boy who enjoys football, 
swimming, going to the park and helping in the 
garden. He also loves drawing, colouring, puzzles, 
playing on the computer and listening to stories. 


Jamie has learning and communication needs and 
attends a special school where he is making good 
progress. It is important for him to have structure and 
routine in his day to day life. Jamie can be impulsive 
and he has little sense of danger so needs closer 
supervision than other children of his age. He is an 
affectionate little boy who thrives on individual 
attention and he enjoys having the opportunity to 
use his energy positively through play and other 


Jamie’s ethnic background is White English/African 


| 
| 
| 
q 


For further information please contact: 
Antoinette Harris, Adoption Team, London 
Borough of Richmond upon Thames, 42 York 


Street, Twickenham TW 3BW 
Tel: 020 8891 7639 s.harris@richmond.gov.uk 


A iON P RIA ARE POLAT od 
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Screen test: Last month, the National Deaf Children’s Society 
(NDCS) celebrated the first anniversary of a government pilot 


scheme to screen the hearing of newborn babies. The same technol- | 


ogy was used with profoundly deaf Sam Russell (above), now two. 
NDCS believes all newborn UK babies should be screened by 2004. 


Going digital 

Digital hearing aids will be 
made available in 17 more NHS 
trusts, Health Minister Jacqui 
Smith has announced. 

The trusts will join 50 others 
already trained and equipped 
as part of £30m plans to mod- 
ernise the hearing aid service. 

Nearly a third of audiology 
departments now provide 
digital hearing aids. 

The additional services will 
be available in a year. 


Diabetes review 

The Department of Health has 
published its first review of new 
research into diabetes. 

Current and Future Research 
on Diabetes in the UK* covers 
all recent research on the condi- 
tion, from stem cell research to 
patient self-management. 

* Visit www.doh.gov.uk/nsf/ 
diabetes/research 


Charles Warner Are Leading Vehicle Conversion ~ 
Specialists in Wheelchair Accessible Vehicles and 
Minibuses. All Designed To Customer Specification, 
On Any New Or Used Vehicle Of Any Make. 


The CHARLES WARNER 
HIJET conversions 
offer maximum 

- versatility in this 
a popular compact 
ti vehicle and can be 
|) tailor-made for every 
requirement. 
_ The HIJET now also 
pmes with 3years free 
‘ing, warranty and 
dside assistance for 
all round economical 
motoring. 


one of the country’s 
» largest DAIHATSU 


“www.charleswarnermobility.co.uk 
www.charleswarnerconversions.co.uk 
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Centre under threat 


|} A Labour peer has attacked 
“inhumane” government 
underfunding that could force 
the closure of a centre that 
ltrains people with brain 
injuries to return to work. 

The Tyne and Wear Brain 
| Injury Centre run by Rehab UK 
needs 40 trainees to remain 
financially viable. 

But Jobcentre Plus, the gov- 
ernment’s employment service, 
-is providing enough funding for 
only 23 places in 2003. 

The Newcastle centre may 
now have to close, as Rehab 
UK’s Manchester centre did in 
2001 because of funding. 


for diabetes 
‘measures 


The Scottish Executive has 
/announced an extra £1.55m to 
}improve services for people 
' with diabetes. 

It will be used to support 
the new Scottish Diabetes 
Framework, which 
announced last spring and aims 
to improve treatment and care. 

Measures include improved 
information, better education 
and the development of a 
national screening programme 
for diabetic retinopathy. 

Health Minister Malcolm 
Chisholm told the Diabetes in 
Scotland Conference that the 
number of Scottish people 
diagnosed with diabetes was 
rising by 13,000 a year and 
NHS boards must make it a 
priority. 

Alan McGinlay, spokesman 
for Diabetes UK in Scotland, 
said: “This is a good day for 
people with diabetes in 
Scotland.” 


Was 


Consultation on 
Welsh home care 


The Welsh Assembly has 
launched a consultation exer- 
cise* on a draft version of its 
first minimum standards for 
home care services. 

ihe sCare Standards 
Inspectorate for Wales (CSIW) 
took on responsibility for 
regulating social care and inde- 
pendent healthcare settings 
last April. 

Services will have three 
months from July to register 
with the CSIW, followed by 
three months for the inspec- 
torate to decide the applica- 
tions. 

The charity Disability Wales 
welcomed the consultation. 
*www.wales.gov.uk/subiso- 
cialpolicy/index.htm 


Scottish cash | 


Last year, Rehab UK lost 
£1m running its centres, much 
of which it blames on a shortfall 
in government funding. 

Lord Morris, a vice-presi- 
dent of Rehab UK, said in a 
speech that Jobcentre Plus’s 
decision was “gratuitously 
hurtful” and “will make more 
head-injured young people 
dependant on long-term insti- 
tutional care”. 

A Department for Work and 
Pensions spokesman said the 
centre would receive £96,000 in 
2003, the same as in 2002. 

The money will support 
just 23 places, whereas in 


A bank has successfully 
appealed against a council’s 
refusal to allow it to install a 
ramp for disabled customers. 

Lloyds TSB had applied to 
Milton Keynes Borough 
Council for planning permis- 
sion for the ramp outside a 
branch in Stony Stratford. 

But the council said the 
ramp would reduce the pave- 
ment width and damage the 
appearance of the Grade Two 
listed building. 

It suggested a side entrance 
for disabled people down an 
alleyway. 

But the Planning Inspect- 
orate allowed the bank’s appeal. 

A spokeswoman for the 
Disability Rights Commission 


QUICKIE 
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For further 
information, 
please contact us 


2002 it funded 30 people. 

He said: “We do find it dis- 
appointing that the costs per 
person of providing this service 
have increased significantly.” 

But he said Jobcentre Plus 
would be “flexible if there is 
significant additional demand”. 

George Wilson, chairman of 
Rehab UK, said the charity was 
only now discovering the true 
costs of providing the service. 

He said training someone 
with a brain injury to return to 
work costs £10-£15,000, but 
it saves £300,000 in benefits and 
turns a “tax user into a tax- 
payer”. 


n at the front door 


said it was a “victory for com- 
mon sense”. 

She added: “Disabled people 
should be able to use the front 
door just as any other customer 
can.” 

A Lloyds TSB spokesman 
said it was frequently prevented 
from fulfilling access obliga- 
tions under the Disability 
Discrimination Act because 
council planners seemed 
“biased towards preservation at 
all costs”. 

A council spokesman said: 
“The only regret we have is that 
this issue is being misconstrued 
as being anti-disabled people. 

“We took a planning deci- 
planning 


sion based on 


guidelines.” 


SUNRISE 
MEDICAL 


www.sunrisemedical.co.uk 
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additional parts or special tools. 
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Story time: Conservative leader Iain Duncan Smith visited Joseph 
Clarke School in east London to hear how visually impaired pupils 
are enjoying 100 new story sacks. The sacks use objects to illustrate 
stories and were bought with a donation from Abbey National. 


Clothing 


Designed 


wD V6) U in mind. 


To receive your FREE colour brochure CALL NOW 


© 0141 774 9000 


tet 


Flip back, height 
adjustable armrests 


One lightweight frame, 
180 individual configurations: 


3 Seat depths 

3 Seat heights 

5 Back heights 
3 Armrest heights 


Wheel lock operation 
requires minimal effort 


. .. and all that can be adjusted 
quickly and easily without any 


Individuality does not get 
any better than this. 


Lifetime warranty on frame, 
axles and cross brace 


Tel +44 (0)1384 446622 Fax +44 (0)1384 446644 
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12 Comment 


Creating pathways to work 


Work and Pensions Secretary Andrew Smith outlines proposals 
that should help people on Incapacity Benefit back into jobs 


here are 2.7 million peo- 

ple on Incapacity Benefit 

(IB), and nearly a mil- 
lion of them have told us that 
they want to work. 

For them to fulfil their 
aspirations we need to 
transform our tax and benefit 
system from one based on what 
people can’t do to one based on 
what they can do. 

Traditionally there has been 
very little help, support or 
financial incentive available to 
help them get a job. But we are 
changing things for the better. 

In November I published a 
green paper called Pathways to 
Work, which looks at ways of 
putting people claiming benefit 
on the pathway to work. 

I know many DN readers 
have strong views on this 
subject, and I’d welcome 
responses to the document. 
However, we have thought hard 
about the proposals and feel 
that this is the direction we 
should be moving in. 

Everyone who wants to work 
should have the right to. 


Disabled people can face 
problems on two fronts — 
discrimination, and lack of 
access to the practical help they 
may need. 

The Disability Discrimination 
Act already contains significant 
protection for people working 
for larger employers. We will be 
extending this to all businesses, 
whatever their size, in October 
2004 as well as to a range of 
occupations such as the police, 
barristers and partners in 
business partnerships. 

It is important to stress 
that our new proposals 
will not force disabled people 
and those who are ill into work. 
But most people on IB have the 
potential to get into work if they 
are given correct and timely 
help. Our reforms will provide 
just that. 

Jobseekers will get early 
support from specially-trained 
personal advisers, including 
work-focused interviews and 
action plans. They will also get 
access to a range of specialist 
programmes, including ground- 


breaking new rehabilitation 
services that are being provided 
jointly by Jobcentre Plus and 
the NHS. 

These programmes will be 
tailored to people’s individual 
needs, helping them to 
understand the effects of their 
condition and working to 
increase their confidence to 
move back in to work. 

People moving from IB to 
Jobseekers Allowance will also 
get more tailored support 
through the New Deal without 
the 18-month wait currently 
stipulated. 

Importantly, they will also 
get greater financial incentives 
to work. There is already a 
range of extra help available 
including Disabled Persons’ Tax 
Credit, which guarantees a 
weekly income of £167, rising 
to £189 from next April, for a 
single person working 30 hours. 

On top of that we are 
piloting a Return to Work 
credit that will pay people 
leaving IB £40 a week for 52 
weeks, if their personal income 


is less than £15,000 a year. 

We are also extending access 
to the Advisers’ Discretion 
Fund, allowing advisers to make 
discretionary grants of up to 
£300 on clothes, transportation 
or anything else that will help 
their client move into work. 

But there’s another reason I 
believe these reforms will work. 
Employment is currently at 
record levels and, as reported in 
last month’s DN, British 
business is starting to recognise 
that it is in its own best 
interests to recruit disabled 
people into the workplace. 

We want to encourage an 
environment where as many 
employers as possible are 
managing health at work 
actively and positively, not only 
because it’s the right thing to 
do but also because it makes 
good business sense. 

I want to entrench the 
attitude that accommodating 
people with disabilities 
should be a normal part of 
recruitment in a world of 
diversity. It should not be a 
token one-off or a special effort 
for an exceptional person. 

Exhorting employers to do 
more and deploying the 


necessary legislation are key 
elements of change, but it’s no 
less important to celebrate 
existing examples of good 
practice. 

So, as well as commenting 
on our proposals, I’d like DN 
readers to give me examples of 
where enlightened employers 
have helped to integrate 
disabled people into the 
workplace to encourage others 
to follow suit. 

Changes of this magnitude 
never happen overnight, but 
they do happen. The green 
paper is a significant step on 
the road towards a more 
inclusive and diverse workplace 
and for thousands of people it 
will really help them on the 
pathway to work. 

Full report and summary at 
www.dwp.gov.uk/publications; 
summaries are free from Welfare 
Reform, Freepost (HA4441), 
Hayes UB3 1BR, tel: 020 8867 
3201, text: 020 8867 3217. 


now youreable.com to motor 


Visit www.yourable.com for information and advice on disability, Motoring, Work, Money, Equipment and Travel 
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in Portugal, you are likely to 
be living in a flat you can’t 
get out of, unable to use public 
| transport, trapped in long-term 
unemployment, and surviving 
_ on benefits of just 150 euros a 
| month (about £96). 
As the European Year of 
Disabled People kicks off, the 
| experience of being a disabled 
! EU citizen still depends very 
» much on what country you 
, happen to live in. 
Scandinavian countries, 
» which have historically had a 
, much greater emphasis on the 
integration of disabled people, 
enjoy higher benefits and better 
access than their central and 
» southern counterparts. 
“Access to support and 
equipment is seen as a right. 
' Personal care schemes have ex- 
isted for decades that we’re still 
- struggling to develop in the UK 


| f you are a disabled person 


“Our schools don’t have the 
resources to educate disabled 
children; people are dying 
because the health system 
doesn’t provide minimum levels 
of care; there are no proper 
incentives to employ disabled 
people; and the extent of 
accessible public transport in 
our capital city is two adapted 
vans,” he says. 

Portugal brought in 
legislation to guarantee the 
inclusion of people with 
disabilities in 1989, but it has 
never been enforced — a failure 
Portugal shares with most 
European countries. 

“Sweden and Finland have 
laws on access to public and 
private buildings, but they are 
not enforced. In Italy, there are 
laws on inclusive education, but 
it’s the same,” says Rachel 
Hurst, director of Disability 
Awareness in Action, the inter- 
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‘Portugal’s schools don’t have the resources to 
educate disabled children; people are dying because 

the health system doesn’t provide minimum levels of 
care; and the extent of accessible public transport in 
our capital city is two adapted vans’ 
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through direct payments,” says 
Bert Massie, chair of the UK’s 
Disability Rights Commission. 

Elsewhere in Europe, 
changes in infrastructure, 
which are crucial if disabled 
people are to be part of society, 
are moving very slowly. 

“Countries like Portugal and 
Greece have worse access 
standards, lower levels of 
education and of information 
dissemination, so disabled 
people are much less aware of 
their rights and aren’t as well 
organised,” says Sophie 
Beaumont, policy officer at the 
European Parliament All-Party 
Disability Group. 

“While the rest of Europe is 
talking about human rights, 
we’re struggling to get through 
tomorrow,” agrees Dr Pedro 
Grilo, of the Associacao 
Portuguesa De Deficientes. 


national information network 
on disability and human rights 
run by disabled people. 

“Rights are no good if they 
are not enforced. Britain is the 
only EU country with an 
enforcement mechanism, 
through the Disability Rights 
Commission.” 

Hurst warns against making 
generalisations about different 
regions, because while a country 
may be advanced in one area, it 
will fall down in another. 
Finland, for example, has some 
of the most accessible public 
transport, but one of the lowest 
levels of educational attainment 
among disabled people. 

Considering such incon- 
sistencies, it is not surprising 
that disabled people’s 
organisations are increasingly 
looking to the European 
Parliament to effect change. 
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Life in Europe’s slow lane 


|As the European Year of Disabled People 
begins, Nuala Calvi finds out what EU 


Francesca Austini, 11, of Italy, painted this entry for a postcard competition which was part of the 
European Day of Disabled People, 3 December. “I would like to fly, in order to discover the many far 
away places I don't know. I would also want disabled people to be able to do the same.” 


But groups such as The 
International Disability 
Alliance, set up to provide a 
consolidated view at inter- 
national summits, have been 
hampered by internal divisions. 

“The movement’s not as 
effective as it could be because it 
wastes time being competitive,” 
says Hurst, who also laments 
the lack of disabled people 
within the commission’s own 
disability groups. 

“The European Disability 
Forum, which works with the 
commission to represent the 
voice of disabled people, is 
supposed to have a majority of 
members from disabled people’s 
own organisations but it 
doesn’t.” 

It might explain the 
commission’s sluggishness in 
giving disabled people 
comprehensive rights, despite 
gaining the power to pass laws 
on the subject five years ago. 

“So far it has only used its 
powers to pass laws on 
employment,” says MEP 
Richard Howitt, president of the 
All-Party Disability Group. 
“We’re now campaigning for a 
comprehensive non- 
discrimination directive, one 
which would be about getting 
into the school of your choice, 


using the transport of your 
choice, the pub, cinema or bingo 
- every aspect of public life. 

“Employment and trade may 
be at the heart of the EU, but 
an open market relies on 
consumers, and disabled 
consumers need rights.” 

Talk of rights is familiar to 
Eastern European countries 
hoping to join the EU in its 
next round of expansion. Poor 
treatment of disabled people 
and other vulnerable groups 
has been a sticking point in the 
European Commission’s 


The European Disability 
Forum and All-Party Disability 
Group are in the process of 
building relations with 
disability organisations in 
Eastern European countries, 
which are being encouraged to 
get involved with the European 
Year of Disabled People. But 
those countries won’t be 
getting a slice of the 
Commission’s funding. 

That may not be regarded as 
a huge loss by some UK 
campaigners, who are cynical 
about the year’s potential. By 


‘The movement's not as effective as it could be 
because it wastes time being competitive’ 


reports on their progress. 

Amnesty International 
recently revealed the shocking 
state of psychiatric hospitals in 
Bulgaria, a country hoping to 
join the EU in the next five 
years, where patients have been 
found chained to walls and 
dying from neglect. 

And disabled people 
continue to face discrimination 
in services and suffer degrading 
treatment in institutions inside 
countries such as Slovakia and 
Estonia, which are being 
welcomed into the EU in 2004. 
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the end of November, the 
Department of Work and 
Pensions had still not provided 
any information about specific 
events for 2003. 

“We are hoping the 
European Year of Disabled 
People will highlight the 
situation for disabled people 
and ways in which barriers can 
be overcome,” says Hurst. 

“But official ‘years’ and 
‘days’ have to be seen as just 
one of a multitude of ways of 
effecting change. It’s the rest of 
the time that counts.” 
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14 Profile 


The double life of 


Rebecca Macree 


She may be a tough competitor on the squash court, but when she 
outs her racquet away, another side emerges. John Pring reports 


fter all the stories I had 
read about Rebecca 
Macree, the last thing I 


wanted to do was turn up late 
for our interview. 

Unfortunately, there was a 
points failure; my train was 
delayed, and I had to text 
ahead to say I would be a few 
minutes late. 

When I finally arrived, it 
was with some trepidation, 
fully expecting to have a squash 
racket wrapped around my 
head. 

But it soon became clear, as 
we sat talking in a coffee bar in 
Harlow, that there are two 
Rebecca Macrees. 

There is the on-court 
version, the aggressively 
determined, never-say-die, 
professional squash player, 
currently ranked ninth in the 
world, who doesn’t always see 
eye-to-eye with her fellow pros, 


And then there is the 
outgoing, charming and 
vivacious off-court version, the 
one I met, who loves to travel, 
and enjoys nothing better than 
sharing a meal with her friends, 
or shopping with her mum. 

As she says: “When I am on 
court, I have work to do. I have 
to be professional. When I 
come off court, I just want to 
be me, Becky.” 

Born in Barking, and now 
living in Walthamstow with 
David, her partner and coach, 
Macree, 31, has been playing 
on the women’s professional 
squash circuit for 14 years. 

Her public profile, though, 
is not nearly as high as one 
would expect. 

After all, she must be the 
highest ranked disabled star in 
mainstream sport in Britain, 
and possibly the world. 

Macree, though, doesn’t see 


‘| have tried to be patient and they have tried to be 
patient with me. We compromise’ 


calls referees “tossers” and 
collects their warnings as if 
they are trophies to place on 
her mantelpiece. 


car sticker 


herself as disabled. 

“All I know is my ears aren’t 
working,” she says. “I can do 
anything. My ears aren’t 


working. It’s not a big thing.” 

Her friends don’t see her as 
disabled, either. And she finds 
it annoying when strangers 
make a big issue of her 
deafness. 

She lip-reads, and sees her 
deafness differently to her 
brother, who is also deaf, uses 
sign language to communicate 


and doesn’t wear a hearing aid. 


“He looks at himself as 
disabled because he does 
sign language,” says Macree. 
“He doesn’t really talk that 
much. All his friends do sign 
language. 

“He wants to go that way, 
but I want to go the other way. 
He is in the deaf world. I am in 
the hearing world.” 

Macree has just returned 
from a six-week ban imposed 
on her after calling a referee a 
“tosser” during a tournament 
in Singapore. 

It led to her missing the 
World Open in Qatar, the 
biggest tournament of the year. 

It happened, she says, 
because she had to keep 
leaving the court to query the 
score, as she can’t hear the 
referee calling it out. 

The referee punished her 


JOHN PRING 


pines 


Off court: Rebecca, now ranked ninth in the world 


by imposing two contact 
warnings, one of which she 
didn’t know about, because she 
couldn’t hear it being given. 

“Of course I called him a 
tosser. He was a tosser at the 
time. I am sure they are trying 
their best to make a decision, 
but it is not easy for us.” 

It can be particularly hard 
for her. After 14 years, most 
referees on the circuit know by 
now to use hand gestures to 
signal rulings during play 
rather than mutter into their 
microphones or their beards. 

“T have tried to be patient 


WELCOME TO THE EUROPEAN 
YEAR OF DISABLED PEOPLE 2003 


Let’s make it happen? 


UK Disability Forum for European Affairs is a lead organisation in the Year. The below activities will highlight awareness, be campaign 
tools and if desirable allow organisations to generate project funds. A new activity will be launched each month. This month is the 


|) Limited edition A3 calendar produced by disabled people 
2) Coloured copper enamel pin badges (100) display boxed, which could be distributed for donation of £1 doubling your 


organisations investment 


3) Car Stickers which can be distributed for donation of £1 


Calendar last few £3.50 incl p&p 
Calendars @ £3.50 
Boxes of badges @ £50 
Car Stickers @ 50p 


Please send 
Please send 


Please send 


NOTE NEW ADDRESS 


Pin badges £50 per box (100) incl p&p 


Car Stickers 50p each 


Cheques to Al DD (UK Forum) 85, Frampton Street, London NW8 8NQ. Tel: 020 7725 4242 Fax: 020 7725 4243 


and they have tried to be 
patient with me. We 
compromise,” she says. 

But, occasionally, she comes 
up against a ref who isn’t so 
accommodating. “Sometimes 
I ask for the score and they say 
get back on court, and I get 
really cross.” 

Her manager, Paul Selby, 
says a first-time spectator 
wouldn’t be able to tell from 
the way Macree plays that she 
is deaf. 

She takes out her hearing 
aid before she plays, to stop 
the sweat short-circuiting 
the electronics. It means she 
can’t hear her opponents, 
how hard they hit the ball 
or how the ball hits the walls 
and floor of the court. 

“IT am used to it, but it 
is still a bit harder because 
I have to watch the ball. I have 
to concentrate. After an hour- 
and-a-half of that, at the end 
of a match, it’s ‘leave me 
alone’, because it is really 
tiring mentally, more than 
people realise.” 

Her target for next year is to 
reach the top five in the world, 
which she says is achievable if 
she builds on her current steady 
rise through the rankings. 

She now works on her fitness 
for a maximum of two hours a 
day, mostly through running 
and weights in the gym. 

“Because I am getting older, 
I can’t do three or four hours a 
day any more,” she says. 

She doesn’t want to look too 
far ahead. Squash is a tough, 
fast game which demands 
extreme levels of fitness, partic- 
ularly when played at her level. 

“T would rather think 
about now, next month, 
because anything could 
happen,” she says. 
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16 Carer’s voice 


The change has been miraculous 


It took desperate measures to improve his 
father’s health, but Shane McKay is now 
sure he made the right decisions 


have a very unusual 

relationship with my father, 

~ Daniel. How many sons 
have booked their dad into a 
psychiatric hospital? 
Not too many. Yet despite this, 
our relationship, which has 
always been close, is stronger 
now than ever before. 

My older brother has a 
severe form of Huntington’s 
disease. He is 31. Huntington’s 
is a degenerative, genetic 
illness similar to Parkinson’s 
disease. It is a hateful illness 
because it destroys not only 
the person’s mind and body, 
but families as well. 


My father and I have a 
milder form of Huntington’s. 
He is twice as old as Iam so he 
has the symptoms twice as 
badly. His mind and body are 
riddled with it. He hasn’t 
worked in over a decade. Some 
days he has trouble walking. 
Other days he just sits and 
stares into space with a look of 
severe pain on his face. Not 
physical pain but mental 
torment. It is terrible to sit and 
watch him. 

The pain he feels is a 
combination of many things 
built up over many years: guilt 
over his oldest son’s terminal 


‘| understand why this once loving, supportive, 
caring father turned into a frail old man who never 
left the house and who stared into space for hours’ 


My brother left school a 
perfectly normal 16-year-old. A 
few years later, he was taken 
into hospital for tests after 
developing a slight shake in his 
hands and an occasional jerk in 
his legs. He was diagnosed with 
juvenile Huntington’s. He now 
needs 24-hour care. 


FIAT MONTANA 


2.0 JTD turbo diesel, 4 seats 
and wheelchair access, full 
low floor conversion, 
lightweight ramp, power 
steering, air conditioning, 
59" passenger headroom. 


Svotability 


illness, guilt at the fact that the 
illness has come from his side 
of the family, coping with his 
own illness and mine, and not 
being able to provide 
financially for his family. 

I understand why this once 


loving, supportive, caring father 


turned into a frail old man who 


FREEDOM 
INDEPENDENCE 
comrornt @ 
AFFORDABILITY 
QUALITY 


Just some of the 


henefits of a vehicle from 


GM Coachworks Ltd. 


never left the house and who 
stared into space for hours. 
His mood was so bad one 


weekend that we had to call out 
a doctor and have him referred 


to hospital. He was found 
shouting and trying to get out 


through a bedroom window to 


a group of small children 
playing outside our house. 
The episode was incredibly 
upsetting for the whole 
family. My older brother 
witnessed the whole event and 
began to have fits. My mother 
was in a terrible state as well. 
She was in floods of tears. 
I drove my father down to 
the hospital. Before I left our 


house, my mother told me not 


to let him come home. 

As I drove, I had to put my 
emotions to one side: this was 
my father; this was his mental 


FIAT ASPEN 


Choice of petrol, diesel or 
turbo diesel, low floor 
conversion, lightweight 
ramp, 4 doors plus tailgate, 
power steering, twin airbags. 


THE SOUTH WEST’S BEST COLLECTION OF QUALITY USED CARS 


Volkswagen Transporter SWB. 1.9 litre turho diesel, X Reg, Oct 2000, 25,000 
miles, red, lightweight ramp. £11,750 


Nissan Vanette Cargo. 2.3 litre diesel, V Reg, Oct 1999, 11,500 miles, white, 
lightweight ramp, space for two wheelchairs. £10,000 


Renault Trafic. 1.9 litre diesel, V Reg, Feb 2000, 9,000 miles, metallic red, 
lightweight ramp, two rear seats. £9,250 


Citroen Berlingo. 1.8 litre diesel. V Reg, Oct 1999, 11,500 miles, green, lowered 
floor, lightweight ramp. one rear seat. £10,000 


Stock changing weekly please phone for details. 


Ring 01626 853050 


COACHWORK 


SPECIALIST VEHICLES 


GM Coachwork Ltd, Teign Valley Trusham, Newton Abhot Devon 1013 ONX 
For more information visit our website www.gmeoachwork.co.uk 


Family affair: Shane (/eft) and his father Daniel (above) 


state; this would be me in a few 
years’ time. I had to be cold 
and hard to get him help. 

At the hospital, I told the 
doctor about his behaviour and 


about my mother wanting him , 
to stay in and get professional 


psychiatric help. My father did 
not want to stay, but the doctor 
convinced him that it was for 
his own good. 

I settled him into a general 
admissions ward late that 
night, but the admissions 
doctor told me he would be 
moved to their psychiatric 
ward once a bed became 
available for full assessment. 
As I drove home, a massive 
feeling of relief surged 
through me. 

Two days later, my father 


I drove him down and settled 
him in. I told him that he 
needed to get help. He 
promised that he would stay 
this time until a full assessment 
was carried out and he did. 

The change in him has been 
nothing short of miraculous. 
Before he went in he drank three 
bottles of vodka a week, 
smoked 40 cigarettes a day and 
took eight aspirin and two anti- 
depressants every day. 

He never touches alcohol or 
aspirin now. His consultant has 
reduced his anti-depressant 
dosage way down. If only we 
could get him to stop smoking! 
No chance. 

He is starting to enjoy life 
again for the first time in a 
decade. He goes out with my 


‘He is starting to enjoy life again for the first time in 
a decade. He goes out with my mother and he has 
started to go away on respite breaks with her. The 
atmosphere in the house is a million times better’ 


checked himself out of hospital 
and came home without seeing 
a single psychiatrist. When he 
came home he was very 
apologetic. My mother and I 
were really upset with him. She 
warned him that she had been 
in touch with a consultant 
psychiatrist and he had told her 
to phone if he played up again. 
The consultant would find him 
a bed immediately in his 
psychiatric unit. 

His mood and behaviour 
gradually deteriorated again 
over the next few weeks until 
we found ourselves back at 
square one, with him shouting 
at the kids outside again. My 
mother phoned the consultant 
and he told her to bring him in 
immediately. 


mother at weekends and he has 
started to go away on respite 
breaks with her. He never did 
before. They go down to the 
coast for a few days. The 
atmosphere in the house is a 
million times better. 

My father now goes to 
a day centre twice a week. He 
loves it there. He loves the 
social aspect of it. He chats 
away to the other men about 
football and horse racing. The 
rest of us love it as well — peace 
and quiet! 

A community nurse comes 
out twice a week and gives the 
family professional support. 

I hated having to put my 
father into a psychiatric ward, 
but it has certainly paid off. The 
future is looking much brighter. 
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Comment 17 


Never let yourself be fobbed off 


Do doctors treat disabled people differently? For Tanni Grey-Thompson’s friends, the answer is a resounding “yes” 


hen will the 
medical profession 
stop using disabled 
people as some form of 

experiment to treat or not 

treat at their will? 

When a good friend 

came to watch me at the 
- Commonwealth Games this 
summer, she fell out of her 
chair and ended up breaking 
her legs. At one point, she was 
told something along the lines 
of her not needing her legs in 
| plaster because she didn’t really 
) use them. 
| This was bad enough, but 
|| the hospital appeared quite 


eventually off (after months 
rather than weeks) her 
physiotherapy entitlement 

is 15 minutes per week. So it 
should only take a couple of 
years for that to work so that 
she can bend her legs and be 
able to get back into her 
own chair. 

I feel frustrated for my friend 
because any time she has tried 
to get answers to her medical 
questions she seems to be 
fobbed off. Worse than this, she 
feels patronised and thinks she 
is being treated differently 
because she is a wheelchair user. 


I asked other disabled 
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| ‘At one point, she was told something along the lines 

) of her not really needing her legs in plasters because 
she didn’t really use them. The hospital appeared 

} quite happy to send her home without any concerns 

) about how she would be able to look after herself’ 

a IE UST PIS UN PE OIG, 


happy to send her home 

) without any concerns about 
how she would be able to look 

after herself, return to work or 

| generally live her life. 

Now that the plasters are 


ERCEDES BENZ VITO 
2.0 petrol 


turbo diesel 


_on the road 


WHEELCHA 


STYLE, COMFORT, CONVENIENCE AND SAFETY 
MAKES OUR VERSA FAMILY RANGE THE 


_on thet the road_ 


For further information, FREE REE Brochure 
pack or to arrange a demonstration 
please contact Philip Beecham 
or Mike Jones (New Versa Enquiries), 
Phil Hawkins (Used Versa Specialist). 


friends whether they thought 
this was a common occurrence 
and the answer was a 
resounding “yes”. 

But there was also a belief 
that such attitudes from the 


TOYOTA HIACE* vray” 
2.5 C.D.I. turbo diesel 


on the road 
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medical profession were more 
likely to affect certain groups 
of disabled people and that the 
situation had actually got 
better over the years. 

I have to be honest and say 
that I have been really lucky 
with the medical profession. 

I have had some amazing 

doctors who have treated me 

with respect and dignity and 

always asked my opinion on 

any treatment that 

I potentially had to undergo. 
Sure, when I was young, I 


lost track of the hours J spent in 
the spina bifida clinic waiting to 


on the road 
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" RENAULT MASTER 
2.2 D.C.1. turbo diesel 


Fg SBE AED ID DED PEE LIE ELIE LLLP IIE ISLE LIE LEIP LILLE, EAI CEPOL 


FAX: 0151 495 1382 


website: www.wheelchair-access.co.uk 
e-mail: versa@wheelchair-access.co.uk 


be prodded, poked, discussed 
and almost dissected as if I was 
some sort of lab experiment. 
But I was also consulted 

about any proposed changes to 
my regimes, and only once did 
a doctor try to do something 
unnecessary. 


the operation that was offered 
to me over 20 years ago has been 
recently touted on the radio as a 
pioneering procedure from 
Russia which will revolutionise 
the lives of people with different 
length legs! So what were they 
going to do to me? 


‘| lost track of the hours | spent waiting to be 
prodded, poked, discussed as if | was some sort of 


lab experiment’ 


He felt that he could take 
some bone out of one leg, 
insert it into the other and, 
after six months on traction 
and in plasters, the treatment 
would be complete. As a naive 
young person, I asked if I 
would be able to walk. I was 
told “no”, but at least my legs 
would be the same length. 

Not a big selling point really. 

How much has such 
treatment been experiment- 
ation for the individual versus 
experimentation for the greater 
good of “medicine”? I guess we 
will never really know. 

But what I do know is that 
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When I was pregnant, Ian 
and I made a fairly tough 
decision on my medical 
treatment, which meant me 
returning to my home in 
Cardiff to ensure that all my 
records were in one place and 
that there was some co- 
ordination of the services that 
I was likely to need. Because 
I work there and live there most 
of the week I was lucky that I 
was able to do that. Not 
everyone is in that position. 

Decisions about your health 
are important. My advice is to 
keep asking questions and never 
let yourself be fobbed off. 
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ACCREDITED 


VEHICLE ADAPTATIONS 2 conyeRSIONS 


‘VW888 SPECIAL* (LVTA) 


2.5 turbo diesel 


on the road 
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1.9 D.C.I. diesel 


on the road 
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18 Comment 


ILLUSTRATIONS: CLARE CURTIS 


Letters to the 


Editor 


Send your letters to the editor 

Mary Wilkinson, Disability Now, 

6 Market Road, London N7 9PW, 
minicom: 020 7619 7332, 

fax: 020 7619 7331, 

e-mail: editor@disabilitynow.org.uk 


Victory for deaf people 


The RNID is delighted that the 
Communications Bill proposes 
to extend current subtitling and 
signing legislation to digital 
cable and satellite television so 
that all broadcasters will come 
under the same regulatory 
framework. It is nonsensical 
that different forms of televi- 
sion have been governed by dif- 
ferent legislation for so long. 

Although there is still progress 
to be made, the Bill in its 
current form is a real victory 
for deaf and hard of hearing 
people. 


Blue badge 

Trevor Kent (DN December) 

wanted a duplicate blue badge. 
The badge actually belongs 

to his son, Warwick, and not to 

a vehicle. If Warwick keeps the 

badge himself, he can put it in 

any car in which he is 

travelling. Simple! 

Judith Oliver 

Chief executive 

Disability Action Yorkshire 

Harrogate 


You quote the Deaf 
Broadcasting Council (DN 
December) as saying “Sign 
language can now be 
transmitted in closed format 
through a set-top box.” This is 
not the case. The technology is 
still some years away. 

RNID is in a consortium 
that is developing a virtual 
signer, but this will need much 
development before it can be 
used for closed signing on tv. 
Lisa Watch 
Parliamentary officer, RNID 
London EC1 


Two into one will go 
Stanley Nevill says he could not 
fit a C54 NHS wheelchair in a 
Ford Fusion’s boot without 
snagging the rear door (DN 
December). 

I was referring to fully folded 
wheelchairs, of course. To ease 
any problem, the backs of the 
rear seats could also be folded 
down to give more loading space. 
Mike Rogers 
Berkhamsted, Herts 


Parking appeals 
made accessible 


May | assure readers that Mr 
Budgen’s unfortunate experi- 
ence when attending his park- 
ing appeal in Maidstone (DN 
November) was not typical of 
the service the National 
Parking Adjudication Services 
(NPAS) seeks to provide. 

Mr Budgen is due an 
unqualified apology. 

In a survey of all hearing 
venues used by the NPAS, the 
Archbishop’s Palace in 
Maidstone had been identified 
as unsuitable and arrangements 
had been made to view 
alternat- atives the very day of 
Mr Budgen’s hearing. We asked 
his views and by the end of the 
day we had found an accessible 
venue. 

I hope this underlines our 
commitment to ensuring that 
access to justice is available to 
all. Our new website is at 
www.parking-appeals.gov.uk 
Andrew Pulham 
Service Development Manager 
NPAS, Manchester 


MP Tim Boswell argues (DN November) that schools are in the 
best position to make a judgement on the exclusion of a pupil. ’ 

The Disability Rights Commission has no mandate to “ 
comment on policies concerning non-disabled pupils. However, a 
recent Audit Commission report highlighted that, in England, 
children with statements of Special Educational Needs (SEN) are — 
three times more likely to be permanently excluded from school 
than other children and that an underlying factor was schools’ 
desire to keep league table results high. 

Although this is disputed by head teachers, who say the 
problem is the lack of resources to cope with children with SEN, — 
it is vital for those caught in the middle — the parents and the 
child — that any decision to exclude a child can be appealed via 
an independent authority, as in the current system, to achieve a 
non-biased and non-prejudicial solution that both sides can have 
faith in. 

We would urge the Department for Education and Skills and 
LEAs to ensure that the exclusion appeals panels understand and 
utilise the new rights within the Disability Discrimination Act. 
Bert Massie 
Chairman, Disability Rights Commission 
London WC1 


Your article (DN November) on Conservative proposals to abol- 
ish the current appeals mechanism for schools exclusions was 
well wide of the mark. We support the recent extension of the 
Disability Discrimination Act to education and have nointen- __ 
tion of reversing it either in substance or effect. = | 
Our proposals are addressed to a school’s powers to make ; 
judgements on the facts leading to a decision to exclude on the i 
grounds that a pupil’s continuing presence is damagingthe = 4 
education (or safety) of other pupils. as | 
As a public official, in deciding to exclude, a head has to 
follow proper process including being ready to listen to evidence 3 
and representations and to avoid prejudice. No head could 3 
properly exclude simply on the basis of disability i? som 
_ We proposed to provide an appeal mechanism through the | 
LEA to hear any complaints from parents of excluded use 
that due process has not been followed. : 
Tim Boswell MP 
Shadow spokesperson on disability 
f House ot ge London SW1 


For families with a child with special needs such as 

a physical or learning disability it is important that 
everyone gets a break. Being a Respite Foster Carer 
means that whether it is overnight, a weekend or a week 
long stay, you can help a child & their family. 


Sutton urgently needs Respite Foster Carers living in the 
South London & Surrey area, from every walk of life 
and ethnic background. You need a spare room. 

You can be single, married or living together, working or 
unemployed, a homeowner or renting, male or female, 
gay, lesbian or straight & 25 to 60+. 


We give a financial allowance, training 
& ongoing support to all our foster carers. 


35 


Sutton 


We have well trained carers available, often at short notice 


We visit to assess your own particular needs and work 
with you to choose the right sort of carers 


We give continuity of care. Enjoy peace of mind 
and security with our trained carers 


Living Independently at Home 


We are experts in providing Living-In Care for people who want 
to stay at home and need help to do so - 24 hours a day, 
seven days a week, for weeks, months or years 


by Dan Batten 
Lift rift 
Wheelchair user 


Ann Bates took a 
two-hour round 


trip on her way to a meeting to 
advise rail bosses on facilities 
for disabled passengers. The 
trip out to Luton Airport and 
back wasn’t to get Ann to and 
from her meeting venue, but to 
get her from the northbound to 
the southbound platform at 
Ann’s destination, City 
Thameslink station. The 
reason? The lift had broken 
down, so Ann couldn’t leave 
the station. What a pity the 
bods Ann was meeting didn’t 
meet her at the station. She 
could have put them on the 
right track there and then. 

John Humphreys of BBC 
Radio 4’s Today programme 
couldn’t believe such a thing 
could happen. “You would 
think all stations would be 
accessible,” he mused. You 
don’t know the half of what we 
come up against, John. 
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A Brotherwood conversion - the number one 


choice for engineering excellence, 
quality and integrity of design — 


The Volkswagen Sharan, Ford Galaxy, Seat Alhambra, 
quality M.P.V.’s matched with-quality.conversion where 
wheelchair passenger travels centrally, immediately 
behind the driver and front passenger, Seating TOF, ‘rlends 
or family is provided either side. | 
New Sharan SL with standard roof (54” headroom) 
from £26,479.53 (2.0 ’SL’ petrol, manual 6 speed). 


Including raised roof (59” headroom) 


from £27 ,929,53 (2.0°SL’ petrol, manual 6 speed), 


VOLKSWAGEN SHARAN - 
FAMILY.STYLE 
WITH SQUANITY 


Re pa Ne 
Brotherwood conversion of J 
the Volkswagen Sharan. 
V.C.A. Type Approval 

THE MAAK OFAaUALTY NO. LC326/A/027 Ext. No.2 


a 


Brotherwood conversion jf 
of the Fiat Multipla. 
V.C.A. Type Approval 


The Brotherwood conversion of the im awa all NL Reeser ns tcosenter | 
award winning Fiat Multipla provides ——— z ae Lg 
access to the front of the vehicle via a shallow ‘tear entry 
ramp. Seated alongsidéthe driver, the wheelchair, 
passenger is able to enjoy the pleasure of clear visibility” 
and a comfortable. ride position whilst totally secured: Dp: 
a fully lested restraint and personal safety belt. 


“Multipl la trom £20,864.40 : 
- Petrol 1.6 SX - Manual 5 speed or Diesel available. Low-& level floor through 
to forward passenger position with 56” headroom. 


THE FIAT MULTIPLA - SIDE E BY sl DE SEATING FOR DRIVE 


= ‘easihereccd conversion of 
@ the Citroén Berlingo. 5 Door. 
“SH V.C.A. Type oe 


Pes 
tG)} 
| 


™ 
ER AND WHEELCHAIR PASSENGER. 


Brotherwood conversion of 
a the Renault Kangoo. 5 Door. 
; V.C.A. Type Approval 
Sl miemark oraauauty No. LC357/A/059 


ge Brotherwood conversion of the 
4 Mercedes Vaneo in current development ff 


THENABK OFA \auauiTy Approval under appiodtion.: 
J 


Vannnn - CTA ANG 19 
Aangoo from 214;4U9.12 


| “ewes - Petrol 1.2 16v Authentique - Mafwal 5 speed Pee 
2 or Automatic, Diesel available. Low & Level floor | OY 1: 

Berlingo from £14 313.59 (61” flat floor conversion) with 58” headroom js Al ull oe 

- 14] Petrol Forte - Manual 5 speed, Low & Level . Kt a) ( 

floor (61” flat floor conversion) with 57” headroom. = / >. New Mer erc ned BS Br fy) ") ha ad ‘K las Sik if iM dofversion from £22, 973 

- available with a cog 6 1.6-and 2.0 petrolor.1.7 diesel engines with manual 5 sped eagle nissions. aw : level floor with ‘ee (60") oa, 
THON aa) | Aika 
O aa va BROTHERWOOD 
ATV ACCREDITED 
Whee te i Sealant REGISTERED FRM A°US T2007 Bl Ete haa Lal MateT.- ED 


“e-Mail: sales@brotherwood.cotn 
ete range of conversions 
41 0 mB J) BA CK ¢ 


RS SE MS sie? 


nae now for more details and Pillar Lane, Beer Hackett, Sherborne, Dorsets Bene, x. 1935 872853), as : 
: availability, on Visi es www. v-brotherwood. com ig ! : 
Tel: 01935 872603 EW OR USE 
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0 & Holidays 


DN kicks off the new year with a three-month holiday special 


A matter of 


life and breath 


We all need air, but as Dan Batten found, 
if you need oxygen on holiday, it’s crucial 


to plan ahead 


avid Macnab wrote to 
DN earlier this year: “I 
have chronic asthma and 


require oxygen, when the need 
arises, to maintain a reasonable 
standard of life. At Christmas 
2001, my 18-year old daughter 
gave my wife and I her savings 
of £400 so we could have a holi- 
day abroad. We thought the 
major travel companies would 
be able to help us. We were 
wrong. So we tried the specialist 
disabled travel companies. It’s 
OK if you use a wheelchair, but 
if you require oxygen — that’s a 
different matter”. 

David challenged us to find 
out more. 

A spokesperson for Holiday 
Care, a charity for disabled 
travellers, said they receive 


around 200 requests a year 
about travelling with oxygen. 

Be prepared for a long haul 
on information. When we 
approached a selection of 
airlines, staff usually had no 
basic information to hand. 
Qantas took almost an hour to 
answer our three simple 
questions (see table, right). 

Easyjet, who proved 
extremely difficult to contact 
by phone, and had nothing 
about oxygen on their website, 
allows you take your own 
canister on board, providing it 
is disposable. But none of the 
other airlines we contacted 
allow that, although you can 
put an empty one in the hold to 
refill at your destination. 

You would think the airlines 


The Holiday Care information pack on travelling with oxygen 
at home and abroad includes oxygen suppliers. Tel: 0845 124 


9971, www.holidaycare.org 


The British Lung Foundation’s Going on Holiday with a Lung 
Condition gives advice, travel options and airline policies on 
carrying oxygen. Tel: 020 7831 5831, www.lunguk.org 
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Medical Travel Inc, www.medicaltravel.org 


GROOMS HOLIDAYS 
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would have a standard policy, 
but each operates differently. 
What most have in common is a 
charge for the privilege of 
breathing on board. The price 
varies and some, such as KLM 
Royal Dutch Airlines and 
Alitalia, don’t have fixed prices. 
Virgin Atlantic is the only airline 
we’ve found that provides 
oxygen free, if you tell them you 
need it when you book. 

While airlines can generally 
sort out your needs with a few 
days’ notice, if you are a 
frequent flyer with a particular 
airline, it makes sense to put an 
automatic arrangement in 
place. Two systems are now 
available through most airlines. 
They both keep a record of a 
passenger’s medical 
information and needs. 

FREMEC (Frequent 
Travellers’ Medical Card), is for 


Air Canada 

Air France Yes 
Alitalia Yes 
British Airways Yes 
Easy Jet Not 
KLM Royal Yes 
Dutch Airlines 

Qantas Yes 
Ryanair Yes 
United Airlines Yes 
Virgin Atlantic Yes 


Fees for Air Canada are based on Canadian dollars. Air France fees are based on euros. 
United Airlines fees are based on US dollars. British pound amount approximate. 


* Domestic flights within France charge fee of 92 euros (£60) 
**Passengers must purchase a full economy fare for the oxygen 
+ Passengers are allowed to bring up to 45 litres of their own oxygen, provided it is in a 


disposable container 


+ The charge is dependent on the amount of oxygen a passenger requires, as assessed 


from the medical clearance form. 


regular travellers who have a 
permanent disability that is not 
likely to change. You can use 
your FREMEC on every flight 
with the issuing airline, but you 
will need to check if it is valid 


when flying with another airline. 


MEDIF (Standard Medical 
Form) comes in two parts. The 


first details any needs you have. 


The second has to be filled in 
by your doctor if the airline 
insists on medical clearance. 


Wish you were here? 
Full board holidays from £100! 


Comfortable hotel 
on the beautiful 
South coast, 

easy access to 
seafront, shopping 
centre etc. Many 
accessible, well- 
equipped rooms and 
a high reputation for 
good food and 
excellent standards. 


Why wait? 


Lo-call phone: 0845 4500 227 


Lo-call fax: 


www.britishpolio.org 


Registered charity no 206690 


0845 4500 228 


BRITISH 


Olio 


FELLOWSHIP 


£41 each way 48 hours 
" At least 
EN 48 hours 
She a At least 
Variable ae Give 
£100 per flight | 48 hours 
“As soon as 
N/A possible” 
Variablet At least 
starts at £100 48 hours 
£100 
per canister! 7 days 
£100 Minimum 
(single or round trip) 3 days 
£50** 48 hours 
No charge 48 hours 


Unlike the FREMEC, the 
MEDIF can only be used on the | 
flights and dates shown on your 
tickets. If you change your 
journey in any way, you’ll have 
to get anew MEDIF issued. 

Once you reach your 
destination, you are virtually 
on your own. 

Richard Thompson of 
Accessible Travel and Leisure 
says: “In Europe, a local clinic 
or health centre may supply you 
if you have taken an E111 
medical form, which is available 
from post offices. This will 
reduce costs. 

“Tour operators may be 
reluctant to get involved, so it 
can be up to the individual to do | 
some investigating,” he adds. 

The UK has reciprocal health 
care agreements with countries 
outside the European Economic 
Area who can provide urgent 
medical treatment at reduced 
costs, or sometimes free. They 
are listed in the Department of 
Health leaflet T6, Health Advice 
for Travellers. 

You could also approach an 
oxygen supplier. Two of these, 
TravelMed International and 
Medical Travel Inc, are based in / 
America and offer oxygen | 


“virtually anywhere”. Beware 
though, they can prove very 
expensive, with prices based on 
your itinerary. 

Our research on oxygen 
and travel reveals that most 
operators don’t have much 
idea, and most airlines have 
a long way to go. Although 
help is out there, you should 
be prepared to take a sharp | 


intake of breath and wade 
through a lot of hot air. 


LIBBY CROSS * 


On the waterfront: stay local and visit the beautiful, redeveloped St Julian’s Bay 


Maitese magic 


Libby Cross enjoys a relaxing week of sightseeing and sun 


fter a hectic few 
months at work, I was 
really looking forward 


to getting away from it all. I’d 
wanted to go to Malta for ages, 
drawn by its history, its close 
links with Britain and, last but 
not least, its climate. 

So in September, I and my 
friend Wendy booked a week’s 
holiday in the resort of St 
Julian’s at the Golden Tulip 
Vivaldi Hotel, which made for 
a luxurious and wheelchair- 
accessible base. 

Malta is a small island, 90 
miles south of Sicily and 200 
miles north of the African 
coast. It’s blessed by a warm, 
dry climate and an ever-present 
sea breeze, which attracts 
holiday makers all year round. 

The language, architecture 
and culture are strongly 
influenced by both Latin and 
Arabic neighbours, and the 
Maltese are proud of their links 
with Britain as the former 
colonial power. English and 
Maltese are spoken by everyone. 

As you’d expect ona 
Mediterranean island, fish and 
pasta play an important part in 
the cuisine; restaurants are 
small and intimate — most offer 
a vegetarian selection and there 
are some delightful local wines. 

On our first morning, Wendy 
and I were eager to do some 
exploring, but as we left the 
hotel, we discovered that getting 
about was not going to be easy. 

The hotel was situated in an 
area which has yet to be 
modernised at all — kerbs are 
huge, pavements and roads 
badly pot-holed, and not a 
ramp in sight. 

This turned out to be the 


norm; Malta is struggling to 
modernise before joining the 
European Union in 2004. The 
Maltese are apologetic about the 
lack of facilities for disabled 
people and were concerned that 
this would spoil our holiday. It 


did mean for me, as a wheelchair 


user, that many historical sites 
were out of bounds, but 
fortunately we were able to 
travel to the capital, Valletta, 
thanks to an accessible taxi 
service run by Connie Camilleri, 
herself a wheelchair user. 


Connie set up the taxi service 
eight years ago with the help of 
the Maltese Foundation for 
Independent Living. She 
provides a lifeline to the tiny 
minority of disabled people who 
have jobs, taking them to and 
from their places of work. 
Connie told me the taxi service 
is an important part of the 
Maltese disability rights 
movement, giving disabled 
people independence and a 
sense of involvement in their 
society. She hopes that joining 


Libby Cross booked her holiday with Accessible Travel and 
Leisure, tel 0870 241 6127, www.accessibletravel.co.uk 


The Golden Tulip Vivaldi Hotel in St Julians, Dragonara 
Road STJ 06, St. Julians Malta, tel: +356 21 378 100. 


Connie Camilleri’s Beene cible taxi service, 


tel +356 21 442 638. 


HOLIDAYS 
for DISABLED 
PERSONS 


Accessible Accommodation Guaranteed. 
Flights to Cyprus, Tenerife, Malaga, 
Lanzarote, Costa Almeria, Majorca, 
Algarve, Malta, Rhodes and Florida. 
Weekend Breaks - Paris, 
Dublin & Amsterdam. 
Holiday homes in France. 


Our brochure with coloured pictures is 
available at www.access-travel.co.uk 


or please apply to: 
Access Travel (Lancs) Ltd, 6 The Hillock, 
Astley, Lancs M29 7GW, tel: 01942 888844. 
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elight: the centre of Valletta (above), great for gifts; 


Libby (below) chills out at the hotel 


the EU will speed up the 
integration process. 

Valletta is Malta’s main port 
and has a huge harbour, 
overlooked by massive ramparts 
that have protected the island 
for hundreds of years. From 
Upper Barracca Gardens, you 
have a breathtaking view of the 
harbour and much of the city 
itself, its sandy-coloured, flat- 
roofed buildings reminiscent of 
Moorish architecture. 

Valletta offers great gift 
shopping opportunities in a 
central pedestrianised area, in 
which museums and the former 
royal palace nestle shoulder to 
shoulder with apartments and 
market stalls. The central 
tourist information office can 
provide you with details of 
accessible toilets in the city. 

Unfortunately, wheelchair- 
accessible facilities are still few 
and far between. Near our hotel 
we discovered the shopping and 
entertainment complex of Bay 
Street, with excellent disabled 
facilities, and the beautifully re- 


developed area of St Julian’s 
Bay. But these were exceptions. 

It would be difficult for an 
unaccompanied wheelchair user 
to make the best of a holiday in 
Malta, unless you are happy to 
spend time — as we did — 
sunbathing and doing some 
local exploration. 

However, if you are more 
mobile, Malta offers great 
sightseeing opportunities and, 
given people’s determination to 
improve facilities, I’m sure the 
island will soon become a much 
more amenable destination for 


disabled BRS m sual 


AU 


écx 


CHALFONT LINE HOLIDAYS 
are pleased to announce the publication of our 
2003 Holiday Programme 
This year we are offering coach holidays to: 
SCOTLAND, DEVON AND THE EDEN PROJECT 
BRITTANY, PARIS AND SURROUNDING AREAS 
Fly/Coach holidays to: 
LAKE GARDA, ITALIAN TOUR 
RHINELAND, SPAIN, PROVENCE 
AND MANY MORE 
As well as two cruises: 
SOUTH SEAS CRUISE AND AMERICAN DREAM 
Chalfont Line Holidays offers the unique 3 Tier Care Systems 


Accessible transport can be arranged from your home to the 
holiday departure point. 
Please call us on 01895 459 540 or fill in the slip 
below for your free brochure 


1 2003 brochure request i 

I 
ING AT aera tec era a er aese eco tpaakiadeseastaroeeasspessens en \ 
WPA CUCU SS ceases ones eee ote eta ie cae itbae atcct dip case teaucloreeatesecerss omagiepemmea Case i 
Fics cnet POSECOGES 0... esceeccsssscecssssessessseeeee 
I Chalfont Line Holidays, 4 Providence Road 
; West Drayton, Middlesex, UB7 8HJ 


Chalfont Line Ltd trading as Chalfont Line Holidays, 4 Providence Road, West Drayton, Middlesex UB7 8HJ 
Website: www.chalfont-line.co.uk 
E-mail: holidays@chalfont-line.co.uk 


Tel: 01895 459 540 
Fax: 01895 459 549 
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Go Yoho: the Bidsh Rapids keep ones in males O' tid at Yoho National Park (above) 


Last year Phil Friend and his family had the holiday of a lifetime, travelling through the stunning Canadian countryside 


booked one through a British- 
based company, Byways Travel. 
The company arranged all 
flights through Air Canada, 
departing Heathrow, arriving in 
Calgary. 

The flight lasted a little over 
nine hours, a long time if you’re 
a wheelchair user and unable to 


hat comes to mind 

when I say Mounties, 

forests, the Rockies, 
wilderness and bears? Canada 
of course! 

For many years my family 
and J had dreamed of having a 
motor home holiday in the 
Canadian Rockies. In 2001 we 


EILDON HOLIDAY COTTAGES 
Melrose, Scottish Borders 
Dingleton Mains, 

Melrose TD6 9HS 


Holiday Care Award Winner 
Tourism for All Category 1 
Scottish Tourist Board 4 stars 


Six award-winning, modern, 

self-catering holiday cottages. 

Five of the cottages are Tourism 

for All Category 1 (unassisted 

wheelchair access). Access is easy and level frOUSGut In each of the 
cottages there is at least one bedroom with shower room or bathroom on 
the groundfloor. Two of the cottages have hoists, and one of these is kept 
“allergy-free” (no smoking, no pets, feathers etc). Both disabled and able 
bodied guests will be equally comfortable. Open April to November. Walking, 
fishing, cycling, golf. One hour from Edinburgh. 


Apply: Mrs Jill Hart Tel/Fax: 01896 823258 
Website: www.aboutscotland.co.uk/eildon/cottages.html 


email: eildon@netcomuk.co.uk 
Rates: £175 to £610 per cottage per week (depends on size of cottage and season). 


BRAND NEW wessite 


2003 TOUR ITINERARIES AVAILABLE 


BEST CHOICE OF WHEELCHAIR 
ACCESSIBLE & ADAPTED 
ACCOMMODATION EVER 


II Wasdecck Hill, Harrow, HA3 OXP 
Tel: 020 8907 2400 * www.canbedone.co.uk 
Fax: 020 8909 1854 * holidays@canbedone.co.uk 
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access the toilet — so be pre- 
pared! Boarding and disembark- 
ing the aircraft was trouble-free 
and it was a great relief to find 
my wheelchair still in one piece! 
We were met by Sidney and 
Andrew, the “Wagon 
Masters”, and were intro- 
duced to the 13 other 
families/couples 
who were also 


cle) as they are known. 


The RV measured 30ft long 
by 7ft wide. Equipment 
included cooker, fridge/freezer, 
shower unit, a full-sized double- 
bed, air-conditioning and CB 
radio — not forgetting the axe. 
(This was vital for chopping up 
wood for B-B-Qs on wilderness 
sites!) The vehicle was fitted 
with push/pull hand controls 

which took a little getting 
used to as they were slightly 
different from the system 
used in the UK. 

Sadly, a company that 

used to provide fully 
wheelchair-accessible RVs 
a is no longer trading, so 
—» you need to be fairly 

mobile on crutches or your 
bottom to get round the 
inaccessibility. 

Having mastered driving 


taking part in the trip. 

After a one-night stopover 
we were taken by accessible 
hotel bus to collect our motor 
home, or RV (recreational vehi- 


Entertainment every evening including music, competitions and cabaret. 
Wide range of daytime activities inc. handcrafts and beauty care. 
Visits to local places of interest. 

Trained and experienced helpers. 

Medical and nursing advice if required. 


£199 per person, full board inc. VAT and insurance (ex travel) 


Also available, South Down Holiday Village, Nr Chichester, Sussex 
20th — 26th September 2003 - please ask for details 


Further information and bookings | lard 
nd quot Tel 020-7 6¥9.7 336 


Or write to Rosemary Mcintyre, MBE, Holidays with Help, 
4 Pebblecombe, Adelaide Road, Surbiton, KT6 4LL. 


email: richard.gresham@scope.org.uk 


Fax” 024 i 


E 
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Home sweet home: 


such a large vehicle, we drove 
through some of the most 
spectacular scenery anywhere 
in the world. Our route took us 
through the Banff National 
Park, the Yoho and Jasper 
National Parks, the Athabasca 
Glacier, past Mount Robson, 


A welcome break: Phil’s wife Susan chats to Wagon Master Andrew 


the motorhomes make a stop at a glacier between the mountains 


the highest mountain in 
Canada, and the Harrison Hot 
Springs and on to Vancouver 
Island. We travelled a little over 
1,200 miles in 15 days but 
mostly at a very easy pace. 

For me the highlights 
included traversing the 7,000 


PHIL FRIEND 


foot high Athabasca Glacier in 
a huge, eight-wheeled 
transporter built for the 
purpose. The vehicle — one of 
only eight in the world—has a 
wheelchair lift, which meant 
that I was able to experience 
the same fantastic scenery and 
extreme cold as my family. It 
seemed a little ironic that I 
could do this in the Canadian 
Rockies, when my local pub is 
not wheelchair accessible. 

Whalewatching off the coast 
of Vancouver Island was 
exciting, especially as this 
involved jumping my wheelchair 
off a moving jetty into a small 
moving boat! Seeing whales 
swimming in their natural 
surroundings is very special. 
However, if you’re likely to get 
sea sick you might want to give 
it a miss. Fortunately my wife 
and I were fine, but the children 
went an interesting colour. 

While driving close to 
Clearwater Lake we spotted a 
black bear by the roadside 
cleaning and feeding. For all of 
ten minutes this beautiful 
animal entertained us along 
with lots of other drivers. So 
many in fact that it created 
what the Canadians call a 
“bear jam”. 

The trip was not without its 
problems. While shuffling 
around on the floor of the 
motorhome I managed to slip 
and cut my eyebrow so deeply 
that it required stitches. The 
Canadian medical system was 
impressive and the treatment I 


$0, if you want 70,000 
2aders to see what your 
mMpany can Offer, or the 
snefits of staying in your 
accommodation, call 
‘ichard or Patrick now! 


el: 020 7619 7320 


trick.durhammatthews@scope.org.uk 


7331 


ir . 
... Now you too can enjoy Jersey 
with carefree holidays for the 
disabled and their families at... 
Maison des Landes Hotel 
Maison des Landes is a charitable Trust funded by the Lions Club of Jersey and a 
holiday hotel catering exclusively for disabled guests and their families or escorts, in 
accommodation which has been specially designed to meet their needs. 
Families and Groups welcome ¢ Heated indoor pool with ramps, etc. 
En-suite facilities ¢ Extensive Gardens with magnificent views 
Free Island Tours ¢ Full in-hotel entertainment programme 
ad 
i Rates £37-£48 per person per night half board and packed lunch, 
fy including transfers to and from Jersey’s airport and ferry terminals. 
5 Open March to November - Early booking advised 
Contact us now for brochure. 

St. Quen, Jersey, Channel Islands, JE3 2AA 
! x Tel: 01534 481683 Fax: 01534 485327 
. E-mail: maisonlandes@localdial.co.uk 

Website: www.2000net.com/mdl 


received first class. Within 
minutes of arriving at the 
hospital, which lacked a casualty 
department, I was examined, 
stitched and on my way, 
although 500 dollars the poorer. 
The stitches were removed seven 
days later for a further 50 dollars 
at a doctor’s surgery and now 
you'd be lucky to spot the scar. 
(Most of the costs were 
recovered through insurance on 
returning to the UK.) 

Overall, I remember the trip 
for the scenery; the sheer size 
and grandeur of the country; 
the remoteness — you could 
drive for a day and not see a 
house; the accessibility, 
Wherever we went wheelchair 
access had been thought 
about — cable cars, cafés, 
buses and tourist attractions 
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were all accessible. 

Finally — how impressive is 
this? We stayed on a wilderness 
site on one occasion miles from 
anywhere, just trees, lakes, trees 
and more trees. While out for a 
walk, we came across a fully 
accessible “thunderbox”, the 
Canadian name for a wilderness 
toilet. Need I say more? 

Prices on a 15 day holiday 
range from £635 to £1,495. 

For more information about 
Byways Travel, tel: 01428 604 
733, visit the website at 
http://www.motorhomes.co.uk/ 
freedom.html, or e-mail: 
info@motorhomes.co.uk 


High there! Phil with the huge 
transporter (also below left) 
that took them across the 
Athabasca Glacier 


CORNWALL ~ 


Caroline and Colin Northover 
invite you to stay at 
Tregoninny Farm near Truro (2 miles) 
for bed and breakfast. 


Very secluded and peaceful working farm 
with recently converted barns specifically 
designed for disabled access and needs. 


(All categories) 


Most rooms en suite, TV, tea-making etc. 
Beautiful panoramic views over unspoilt 
countryside from the dining room. 


Ideal base for exploring Cornwall. 
e Eden Project 
e Heligan Gardens 
e North and south scenic coastline 
All rooms non-smoking. Cot available. 
Rates from £20pp + VAT 
Weekend and short breaks November-March 
Discount for group bookings. 

Tel: 01872 520145 Fax: 01872 2664406 
email: caroline.northover@btinternet.com 
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| 
On group holidays, you can meet new people and develop new interests. But you should know what you're | 
getting into. On these two pages, DN hears some stories and offers some suggestions | 


Florida fiasco 


Michael Morgan got less than he bargained for when he booked a 
group holiday. Here, he lets off steam, and the charity responds 


® t should have been the 
holiday of a lifetime: two 
weeks in southern Florida at 
three separate locations. From 
Fort Lauderdale, “the Venice of 
America”, with 23 miles of 
uninterrupted beaches and a 
network of waterways, we 
would go to Miami with its 
beaches and bays — South 
Beach, Biscayne Bay — and 
Coconut Grove, and finally to 
Key West, home to Hemingway, 
Robert Frost and the 
irreplaceable Sloppy Joe’s Bar. 


But our transatlantic trip 
became an unforgettable 
experience for all the wrong 
reasons. 

The main issue facing me 
and my girlfriend on holiday is 
that we both have Friedreich’s 
ataxia, now in a fairly advanced 
stage. This means we both need 


a high level of care to go away 
together. Holiday organisers 
like the Winged Fellowship 
Trust (WFT) seem to be our 
best bet because of the one-to- 
one care they provide. 


disabilitynow January 2003 


@ 017687 72254 


Registered Charity Number 270923 


We had been on a WFT 
holiday to Berlin in 2001 and 
found it very well organised. So 
our expectations for the Florida 
trip were high. Although I 
gagged at the price tag (£4,200 
each), I shut my eyes and 
signed the cheque. 

Certainly, there were good 
parts to the holiday. My 
favourite was the oddly named 
organisation Shake-A-Leg, 
whose mission was to help 
“challenged individuals” 
(disabled people to you and 
me) learn to sail in one of the 
specially adapted sailing boats, 
or take the rudder with 
specialised teachers. But these 
good parts tended to be 
outweighed by the negative 
aspects. Financially and 
organisationally, we thought 
the holiday cut a poor deal. 

We stayed in three hotels, two 
of which seemed more like 
motels. Their bedrooms were 
comfortable, but there were no 
dining rooms, bars or public 
spaces and there was an off- 
season feel to them — our trip 
was in the hurricane season. 

Transatlantic air travel is 
relatively cheap these days, and 
even lower, I would have 
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Outdoor Activity Centres 
for people with disabilities 
their families and friends 


HOLIDAYS, COURSES, RESPITE CARE 
AND SELF CATERING IN ENGLANDS 
BEAUTIFUL COUNTRYSIDE 


ing 
th 


All wi 


WFT responds 


We are very sorry to hear that 
Mr Morgan felt he had a dis- 
appointing holiday in Florida, 
especially as he had booked 
this second break on the 
strength of a previous holiday 
he had with us in Berlin. 

Winged Fellowship Trust is 
one of the few organisations 
that provides overseas holidays 
for disabled people, using a 
combination of 24-hour on- 
call nursing care, volunteer 
support and a programme of 
leisure activities. We have 
offered this subsidised service 
for over ten years and cater for 
a wide range of disabilities, 
particularly those which have 
intensive care needs. 

We were very surprised to 
learn of Mr Morgan’s 
complaint — not least because 


thought, for the sort of block 
bookings the holiday organisers 
would have made months in 
advance. The cost of the holiday 
ate up my entire savings. At 
such a whopping price, where 
had all our money gone? 
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‘The good parts tended to 


be outweighed by the 


we pride ourselves on the 
provision of high-quality : 
breaks, tailored to individual 
need. We also know from 
both written and verbal 
feedback that other guests on 
the Florida trip do not share 
his particular views. 

We have a very rigorous 
complaints procedure and 
after thoroughly investigating 
Mr Morgan’s concerns, we 
have written to acknowledge 
how they are being dealt with. 

In the meantime, we will 
continue to solicit and evaluate 
comments from our guests to 
ensure that they receive the 
quality and care that they { 
expect from a Winged 
Fellowship Trust holiday. 
Pat Wallace 
Chief executive 
Winged Fellowship Trust \ 


your life as independently as 
possible. There’s a definite shift 
in power away from the client 
towards the helper, and this is 
often made worse when you 
have travelled long distances 
and feel exhausted. 


our qualified 
and experienced staff. 


Kielder 


@ 01434 250232 


Registered Charity Number 511851 


www.calvert-trust.org.uk 


negative aspects. Financially and organisationally, 
we thought the holiday cut a poor deal’ 


These are issues common to 
all group holidays and they 
shouldn’t be a problem with 


With group holidays, there 
is little room for individual 
choice, and the consequent loss 
of personal control is made 
worse if you are used to living 


good leadership in place. But 
the Florida trip didn’t seem to 
have that and this absence of 
control meant the volunteer 
helpers could do much as they 
pleased. 

The senior nurse in charge 
nicknamed herself “the vet”. 
When helpers came to get my 
girlfriend up one morning, one 
of them told her to wake up, it 
was feeding time. 

There was some sloppy 
pairing of helper and client so 
that we were assigned two male 
helpers (twice, I think), which 
caused problems when my 
girlfriend needed help going to 
the loo. She is also diabetic and 
needs to eat regularly. This was 
on her form, but was ignored 
until complaints were made. 

I felt humiliated by my main 
helper several times. Not only 
was I left to wet myself twice 
after pointing out the problem, 
but he found my deafness 


funny — very funny. I was 
horrified and then deeply 
angry. The anti-Irish banter got 
me down too. 

We won’t be going on 
another WFT holiday. But it 
would be cruel to write them 
off as a holiday organiser. Best 
to exercise caution at the 


Exmoor 
@ 01598 763221 


Registered Charity Number 1005776 


planning stage is my advice. 
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New horizons 


Do you feel like seeing new places and meeting new people? 
Dan Batten has plenty of group holiday ideas to help you out 


holiday, and you’re looking 

through the brochures at 
various sun-kissed destinations, 
all offering a relaxing time 
doing as little as possible. All 
very nice, but at the back of 
your mind, you’ve done the 
lying in the sun bit and fancy 
something a bit more struc- 
tured, possibly with a few 
activities thrown in. Equally, 
you wouldn’t mind going with 
a group of like-minded people 
and, hopefully, making some 
new friends. 


: time to book your 


If you choose an activity- 

based holiday with a 
mainstream provider, be sure to 
check that they are registered 
with the British Activity 
Holiday Association (BAHA). 
To be registered with BAHA, 
companies must meet 
a set of safety standards and 
make a quality assurance state- 
ment. BAHA also offers a guide 


to anyone looking for an activity 


holiday in the UK or abroad. 


@: you can feel the call 


of the sea, check out what 
the Jubilee Sailing Trust has to 
offer. A holiday with them will 
make you a crew member on a 
tall ship, sailing around the UK 
or to places further afield, 
including Alicante, Las 
Palmas and Antigua. Even 
better, the ships are accessible to 
wheelchair users. 


@'" charity Sense 


organises around 25 
summer holidays for groups of 
deafblind children and adults 
to places around England 
and Wales, including Brighton 
and Whitland (centre). 

Again, there is a strong 

link to the water, with 
whitewater rafting, canoeing 
and boating on offer, but 


If you fancy experiencing 
life on a working farm, 
Old Solomon’s Farm is for you. 
Situated in the Tamar Valley 
on the Devon and Cornwall 
border, a trip to Old Soloman’s 
will give you and your group 
hands-on experience of 
traditional hedge laying and 
building dry stone walls. You 
can have an introduction to 


keeping sheep, poultry and 
pigs or helping to bring some 
lambs into the world. 


on Cycling Holidays 


choices if you fancy a holiday 
on wheels. Your group can fol- 
low a trail through “Rob Roy 
country”, ride around the Isle 
of Skye, discover Orkney or fol- 


(SCH) offers plenty of 


@: you'd like to take in the 
sights and splendour of 
another country with others, 
Trans Indus runs group holidays 
to India, where you can see the 
bazaars of Old Delhi, the stately 
forts and palaces of Jaipur and, 
of course, the Taj Mahal. 
There’s also the chance to visit 
the lesser visited south of the 
country, including the tropical 
paradise of Kerala. 


@: your group knows what 


it wants to do and where 


to do it, but is having trouble 
finding a place large enough for 
all of you, why not rent a youth 
hostel from the Youth Hostel 
Association? Don’t let the word 
hostel put you off, as their 
properties throughout the UK 
have all mod cons. Many are 
situated in beauty spots, such 
as Duddon Estuary in Cumbria 
(above), which is close to a 
Royal Society for the Protection 
of Birds reserve and the 
Cumbria coastal way. It is also 
well known for its population 
of natterjack toads. 


Whatever your tastes, there’s 
bound to be something to suit 
you. Be sure to check that 
companies can meet your needs 
before booking. 


Jenny Cox got the most out of 
group activities on an “amaz- 
ing” 17-day trip to South 
Africa organised by Accessible 
Travel and Leisure. “I’d always 
fancied going there, and I’d 
seen pictures in my son’s 
Lonely Planet guides, so 

I thought ‘why not?’”. 

Among the “countless” 
happy memories she has, 
Jenny, who has muscular 
dystrophy, remembers the 
group trip to Addo Elephant 
Park with great fondness. 
“There were six of us, plus our 
driver in a van, driving through 
a track in the park, looking at 
the elephants from a distance. 
Then we were suddenly 
surrounded by a mum and her 


two babies brushing up on 
three sides of the van. It was 
wonderful to see them so close, 
but the driver warned us to 
keep still. You don’t really want 
to frighten three elephants!” 

When she wasn’t watching 
the elephants, Jenny saw lots 
of nature’s other wonders, 
including kingfishers, whales 
and ostriches. There was a trip 
in a cable car up Table 
Mountain, and around the 
wine-producing routes of Cape 
Town and the Kirstenbach 
Botanical Gardens. 

Next on Jenny’s wish list of 
places to visit is India. “Pll . 
have to convince my husband, 
though. I think he’d be happier 
going to Spain,” she says. 


DN’s television reviewer Jane Shepherd 
says her favourite group holidays have 
been spent “singing my lungs out” with 
the a cappella, harmony-singing work- 
shop group Singing for Larks. “A friend 
of mine told me about the group and 


B*d said it would be right up my alley. ’'d 


sung before, so I thought I'd give it a 
go,” said Jane. The group stresses that a 


love of singing is more important than having a perfect voice. 
Workshops last from one to four days with anywhere between 
ten and 40 people. Jane has plenty of reasons for returning, 
including the “quirky” venues chosen by group leader Faith 
Watson for their architecture and atmosphere, including Whalley 
Abbey in Lancashire. There’s also the sense of group, which 


makes people feel like old friends. 


And then there’s the singing. 


“We start off in small groups singing individual rounds of 
harmonies, which we all learn by ear,” says Jane. 

The groups then gather to create some sounds that cover a range 
of styles, including African, Maori and spiritual songs. 


Wheelchair friendly holidays 


low a trail of castles. Further 
afield, SCH also runs group 
tours to Austria, Ireland, Italy, 
Sardinia and Spain. 


if you fancy taking it easier, 
you can always enjoy a spot 
of bowling or a relaxing 
aromatherapy massage. 


And remember, if you go ina 
group, you could end up having 
much more fun. 


See the best of Europe 


@ Spanish Winter Sun 

9 Days featuring - Paris Bordeaux & Rocamadour 
@ Just Rome 

8 Days featuring - Paris & Lake Annecy 
@ Paris & Lourdes 

8 Days featuring - Paris, B anitiz & 

Rocamadour 


Scottish Cycling Holidays, 
tel: 01250 876100, 


Easy pace itineraries 
suitable for those who 
can’t get around freely 
or who have partner’s 
with diabilities 


INFORMATION 


Accessible Travel and Leisure, 
tel: 08702 416127, 
website: www.accessibletravel.co.uk 


a neaedaweseneewrarene® 
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The Jubilee Sailing Trust, 
tel: 023 8044 9138, 


Tonprazy Free Pick ups throughout UK 
Sat. drei @ Baggage Handling @ Extra legroom 


Perrreerrererri titre 
Pe acauevecscvernersoscvevccrecsastsrcnacovecespepsussccncacsecnssosasoesnenceee® 


Old Solomon’s Farm, 10. amtill400 @Steward Service © Wheelchair lift 
tel: 01832 833242, 


website: www.oldsolomansfarm.co.uk 01 14 27067. 
disabilitynow January 2003 
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Youth Hostel Association, 
Tel: 0870 241 2314, website:www.yha.org.uk 


Martyns Travel Ltd 
Queen Street Chambers, 
68 Queen Street, Sheffield, S11 WR 


26 Holiday advertisements 


Great self-catering in 
South West Wales 


SWn-y-Gwynt Cottage 
Sleeps 4, fabulous views, 


flawless luxury. TV, linen, 
power all included. 


Tel: 01267 237261 
E-mail: antony.griew@virgin.net 


Accessibility Grade 1 


rk Ok Gx Ok OX 4 


ORLANDO, FLORIDA 


Disabled travellers, don’t miss 
this spacious luxury adapted 
bungalow. Overlooking Golf 
Course. 3 bedrooms/2 bathrooms 
(Mangar bathlift). Cable TV. 

2 Telephones. FREE Country Clu 
Membership. 10 minutes airport. 
20 minutes Disney World. For 
availability/Oooking contact 
paraplegic owner:- Sue Fisher 
Tel/Fax: 0161 792 3029. 


CANUTE COTTAGES CHICHESTER HARBOUR 
2 wheelchair friendly cottages, one with wheel-in 
shower, on lovely peninsula farm with private waterfront. 
Wheelchair footpath with superb harbour views. 
Ideal for birds, boats, children. 

For brochure tel/fax: 01243 572123. 


Email: taylorbeales@yahoo.co.uk 


Near Salisbury - newly converted stable block 
self-catering units. Ground floor 1 double/twin 
bedroom en-suite wheel-in shower. Upstairs 
1 double, 1 single, shower room. Open plan kitchen 
& living room. Patio & shared garden. ETB category 
2, 4-star highly commended. Non-smoking. Prices 
from £195 pw. Available all year, Tel: 01722 349002, 
e-mail: mail@old-stables.co.uk, www.old-stables.co.uk 


Cottage by the Pond on organic dairy 
farm at llam in the Peak District National 
Park. Sleeps 6 in 3 bedrooms, 2 bathrooms. 
Full wheelchair access, NAS 2. 

Tel: 01335 310274. www.beechenhill.co.uk 


Norfolk, Nar Valley 
Holiday Cottages 


3 self-catering, all wheelchair accessible, 1 with 
wheel-in shower room, 2 with airbaths. Mostly 
en-suite. On working farm - peaceful location, 

central for beaches and tourist attractions. 
Indoor heated swimming pool. Also B&B. 


More details and prices, contact: 
Rosemary on 01760 338797. 


CAREWELL HOLIDAYS 
Looking for a happy suitable holiday? 

We specialize in finding suitable accommodation for 
disabled persons of all abilities, age groups, and interests. 
We can also arrange assistance from health care 
professionals if required. For information on booking a 
holiday in accessible self-catering cottages, hotels, or farm 
house B&Bs please ring and speak to a holiday adviser. 
Tel: 01437 563565. email: info@carewellholidays.co.uk 
www.carewellholidays.co.uk 
To find out about listing your accommodation 
please contact us. 


PENROSE BURDEN NORTH CORNWALL 
“Holiday Care Award Winners” 
Holiday Cottages designed for wheelchair users 
and their families. Rural setting with superb 
views. Dogs welcome. Wood burning stoves 
and daily meal service. 

Please ring or write for colour brochure. 
R&N Hall, Penrose Burden, 

St Breward, Bodmin, Cornwall 
PL30 4LZ. Telephone Bodmin 
(01208) 850277 or 850617 


GAER COTTAGES 


“HOLIDAY CARE AWARD WINNERS” 
Quality self-catering cottages for ALL the family 
with an emphasis on facilities for disabled visitors. 
6 of the 9 traditional Welsh stone cottages are 
single storey, easily accessible from the car park. 
Luxurious indoor heated swimming pool with 
hoist. Games room. Open ALL YEAR. 

Visit us at www.selfcateringinwales.co.uk 


or ring for a 2003 brochure 


RICHARD & LINDA BURGESS 
01570 470275 


HOLIDAY CARE — Award winning cottages on accessible 
family farm cats. 1, 2 and 3. Groups and families welcome. 
Accessible swimming. Tennis Court. Games Bam. Some 
aids available. Mrs Sue Smart, Hartgrove Farm, Hartgrove, 
Shaftesbury, Dorset. SP7 JY. 

Tel: 01747 811830, fax: 01747 811066, email: cottages@ 
hartgrovefarm.co.uk, web: www.hartgrovefarm.co.uk 


ODDICOMBE HALL HOTEL 
Provides an excellent holiday for the disabled 
person and their family. We have full disabled 
facilities and are able to cater for organised 
parties. All wheelchair accessible rooms open on 


to a private garden with conservatory and have 
breathtaking sea views. Private car park with 
unloading at entrance to the hotel. Open all year. 
Why not escape and relax at delightful 
Babbacombe, Torquay? Category 2. 
Special 3-4 day breaks Nov-April. Discount for 
group bookings. Tel: (01803) 313457. 


NAISH HOLIDAY VILLAGE: 
Clifftop park with “excellent” status. New 
Milton, Hampshire. Excellent site facilities 
within 100 yards, with indoor/outdoor 
pools, restaurant, bar, take-away. Fully 
equipped, two bedroom fully wheelchair 
accessible, log cabin accommodation. Sleeps 
6. Well furnished. Free club membership. 


GRANGE COURT HOLIDAY 
VILLAGE: Park with “good” status, 
Goodrington Sands, Devon. Excellent 
site facilities within short walk, with 
indoor/outdoor pools, restaurant, bar, 
take-away. Fully equipped, 2 bedroom, 
fully wheelchair accessible mobile home. 
Sleeps 4-6, well appointed. Free club 
membership. (Purchased with funds from 
the National Lottery). 


Details: Mr P Cash, tel: (01425) 672055 
Bournemouth Spina Bifida Association. 
Registered Charity No. 261914. 


ROYAL DEESIDE SCOTLAND 


4 superb self-catering cottages located on the 
banks of the River Dee next to Balmoral. 
Designed and equipped to the highest standard 
with excellent facilities for disabled people, 
their families and friends. Short breaks 
available @ £150 til March. Please contact 
CRATHIE OPPORTUNITY HOLIDAYS 
Tel: 01339 742100 for more details or 
email: info@crathieholidays.org.uk 
www.crathieholidays.org.uk 


The Lyneal Trust (Reg. Charity) 
provides canal and canalside holidays 
in Shropshire on two specially built 
canal boats with ramps, hydraulic lift 
and steering. Facilities also include 
canalside accommodation for up to 
16 people. Day trips on canal also 
available. Telephone: 01743 252728. 
Website: www.lyneal-trust.org.uk 


BRYN MEIRION GUEST HOUSE 
Amlwch Road, Benllech, 
Anglesey, North Wales, LL74 8SR 
Tel: 01248 853118 
Hotel adapted for wheelchair users. Ensuite 
rooms including two specialised rooms with 
electric ceiling hoists and electric beds. Book 

now to avoid disappointment. 


La Rocco SetF-CaTeRING APARTMENTS 
Offering panoramic views over St Ouens 
Bay. Apartments with disabled facilities, 

accommodating 2-8 persons. 
For free brochure: 


tel: 01534 743378, fax: 01534 746844, 
e-mail: larocco@localdial.com 
website: http://jerseyisland.com/stbrelade/larocco 


ALGARVE - PORTUGAL 


Lots of villas, farmhouses, 

bungalows, hotels, B&B, car hire 

with hand controls, adapted 

vans and plenty to see and do. 

Contact: David Player € < 
Tel: 00 351 289 393636 ES 

Fax: 00 351 289 397448 E-mail: dave@player.pt 


Take a break at Jay’s Barn 
Jay’s Barn (sleeps 4) has been specifically designed 
& rebuilt for disabled people. Beautifully situated in 
its own grounds/garden. Easy access to Alton 
Towers, Peak District, The Potteries, or enjoy a visit 
to one of the level routes in the locality. Open all year. 
£230 off peak £300 peak per week. Also short-term 
lets. 1 double bedroom, single wheelchair users 
welcome. Payphone, no smoking, no pets (guide 
dogs accepted), linen and towels provided. 

ETB 3* Level 1 National Access Scheme. 


Ring Christine Babb on 01889 507444. 


Jay’s Barn, Bradley in the Moors, near Alton, 
Staffordshire Moorlands ST10 4DF. 
email: jaysbarn@lineone.net___ www.jaysbarn.co.uk 


COSTA DEL SOL 


Wheelchairs, Electric scooters, bath & 

WC seats, commodes 5 

and more for hire (& 
ilityAbroad 


T: 0845 6442892 sop 


www.mobilityabroad.co.uk 


WHEELCHAIR ACCESSIBLE 
HOLIDAY COTTAGE IN RURAL FRANCE 


Charming cottage in Dordogne region available 
for rent. Reasonable rates. If you are looking 
for peace and quiet, warm weather, good food 
and wine, this is the place for you. 

Call or fax Ed Passant on 01233 731 097 or e-mail: 
ed.passant@mail.com web: www.accessholidays.com 


Brittany Cottage to let. 
Adapted for wheelchair use. Good 
access to beaches. Sleeps up to 6. 


Details C. Hodgson. 
Tel (01924) 499220. 


The Pines, Bishop’s Castle 
offers self-catering holiday 
accommodation in an attractive and 
recently refurbished, specially adapted 
house in the south Shropshire 
countryside. The accommodation is 
suitable for families and groups of up to 
24 people. The nightly charges are 
£15 per person for groups of 1-5 
£13 per person for groups of 6-13 
£10 per person for 14+ 
For further information telephone 
(01588) 638234. 


COME FOR A WEEK'S FUN CAMPING HOLIDAY AT 
WOODLARKS IN GLORIOUS SURREY COUNTRYSIDE! 
ALL DISABILITIES WELCOME. 3 WEEKS STILL AVAILABLE 
FOR GROUP BOOKINGS, OR JOIN ONE OF THE 
FRIENDLY CAMPS ALREADY PLANNED. VISIT 
WWW. WOODLARKS.ORG.COM OR CONTACT SARAH 
ON 01252 716279 OR WOODLARKS1@AOL.COM 


SIDMOUTH 


Two comfortable and beautifully presented properties in a 
picturesque peaceful location sleeps 2/7, one in Sidmouth and 
one just 4 miles away Nr Budleigh Salterton. Both imaginatively 

converted to suit w/chair users and their families. 
Sweetcombe Cottage Holidays for colour brochure 
Tel: 01395 512130 www.sweetcombe-ch.co.uk 


SCARBOROUGH 


Abbydale Guest House. 

Superior ground floor facilities for wheelchair 
users. All rooms en-suite. Level access bus, rail 
and town. For details call 


01723 379469 


10 MINUTES 
FROM DISNEYLAND 


Florida villa owned by 
paraplegic. Sleeps up to 12, 


fully accessible and large. 
King size bed with ensuite 
bathroom, we and wheel-in 
shower. Large pool with water 
operated seat for a disabled 
person. A holiday you can take 
with confidence. Contact John 
Gillett on: 01179 698770. 


Willow Cottage — The Black Isle, 5 mins drive Inverness. 


Beautifully equipped, Tourist Board 3 stars with 
Disability Award 2. 
1 double, 1 twin, both ensuite. Situated on a working croft amid 
lovely scenery with wildlife park close by. Moray Firth dolphins, 
kites, buzzards, deer etc, and our Nessie! Inverness offers good 
food, cinema, theatre etc. 


Brochure/details, tel: 01463 731455, website: 
www. highlanddisabledcottageholidays.co.uk 


CAREFREE HOLIDAYS - SPAIN 
Typical Murcian farmhouse in a quiet 
agricultural area with mountain views but within 
easy reach of the coast at Mazarron and the 
historic cities of Cartagena & Murcia. 
Wheelchair accessible, ensuite bedrooms, one with 
roll in shower. BB&tEvening meal or self catering. 
Minibus available for airport transfers & daytime 
excursions. For brochure Pat & John Bartlam, tel: 
0034 679725495. email: pbartlam@hotmail.com 


"LUxU P 
RY CHALET 


IN POOLE, DORSET 


Beautiful views. Disabled frigndly. 
Ring Jill for Broehurg 
Tel: 01525 379349 after 6pm. 
Mobile: 07743 060406 (day) 
eee garly to avoid ae 


SHROPSHIRE 
SELF CATERING 


www.virtual-shropshire.co.uk/newton 


Tel: 01939 290346 


Woodhead Cottage 
Dulnain Bridge, Speyside. 

Cosy cottage by private woodland setting with 
attractive bird/wildlife. Great Highland 
holiday/touring base. Highest disabled category 
STB approved. 3 bedrooms, one with ensuite 
ceiling track/hoist to bed, toilet and bath. Level 
wheel-in chair shower, highly recommended by 
wheelchair user. Sleeps 6. For brochure contact: 

& Ian & Catriona Shearer, tel: 01479 851298. 


CASA BELLA PALMS, 
HOLIDAY VILLA, LANZAROTE 
Villa with sea and mountain views situated 

in a quiet village, 15 minutes drive away 
from tourist area. The villa sleeps up to 9 
people, is wheelchair friendly with wheeHin 
shower. Mobility Aids available. Solar 
heated swimming pool with ramp. Further 
details contact Tel: 00 34 928 838065. 
Website: www.casabellapalms.net 


CUMBRIAN BUNGALOW 


Newly built, w/c friendly, self-catering. Excellent 
location, private drive, parking, no steps/ramps. 
2 bedrooms and 2 bathrooms (inc wheel-in shower). 
One acre garden, open all year. Central heating, 
pets welcome, pub nearby. Tel: 01539 624791. 
email: primrosecottebay@aol.com 


DISNEY AREA FLORIDA 


Spacious, executive bungalow 3 miles from 
Disney World. 3 bedrooms, 2 bathrooms, 2 
living rooms (with sofa beds). Fully furnished 
and air conditioned. Large private solar heated 
swimming pool (gas back up) with automatic 
pool hoist for disabled access. 2 Digital Cable 
Televisions with hundreds of channels. 
Excellent on site management company. 
Hire of disabled aids can be arranged at cost 
price. Brochure/further details from 
Janne te//fax 01389 721700. 


-- <p Bircham, West Norfolk 9% 
ai Tim Coast 5 miles & 7 
Two F.C.H. disabled-friendly holiday cottages 
designed with wheelchair users and their families 
in mind. 1 sleeps up to 8 and 1 sleeps 4. Both 
have wheel-in shower rooms. Equipped to the 
highest standard. TV, linen and electricity inc. 
Smokers and dogs welcome. 
For further information tel: 01485 578603 
www.norfolkdisabled-friendlycottages.co.uk 


CARIBBEAN, ST. VINCENT & THE 
GRENADINES. Fully wheelchair 
accessible, self-catering apartment with 
wheel-in shower and toilet. Sleeps 2 to 
4 people. Stunning view of the sea and a 
chain of islands, including the famous 
Mustique. Large garden area. Wheelchair 
accessible van also available for use. 
Activities include accessible beach, coral 
reef scuba / snorkelling, sailing and 
mountain and volcano treks. Open all 
year. Contact Don on 01865 724542 or 
email donboy667@hotmail.com 


Award Winning Accommodation for Wheelchair Users 


CAIRNGORMS NATIONAL PARK 


Two very attractive, comfortable and well equipped 
forest village cottages (sI.5/6) provide top quality, s/c 
accommodation with roll-in shower, adapted bath and 
hoist. STB 4 stars with family run hospitality. Open all year. 
Cancellation insured. Lo-call 0845 1239776 for details, 
or view www.forestcottages.com 


ACCESSIBLE CARAVANS 
IN CORNWALL 

5/6 berth, prices start from £165 

a week. Children/dogs welcome. 
Accessible facilities on site, 
beach and inland locations. 

01872 273518 
cda@care4free.net 
www.cda.care4free.net 


COME AND EXPERIENCE EXCELLENT 
QUALITY DELIVERED WITH GOOD HUMOUR 
Websters Bed and Breakfast, 

11 Hartington Road, Salisbury, 

Wilts SP2 7LG. Tel: 01722 339779. 
Fax: 01722 421903. email: 
enquiries@websters-bed-breakfast.com 
web: www.websters-bed-breakfast.com 
mobility 2 (new gradings) 


HOLIDAY BUNGALOWS 
BUILT FOR DISABLED 
PEOPLE 
IN THE PARKLAND GROUNDS OF 
STRODE PARK, HERNE, KENT 
OVERHEAD TRACKING, 
ELECTRIC HOISTS, HI/LO 
BEDS, FULLY EQUIPPED 
brochure from STRODE PARK 
FOUNDATION HERNE CT6 7NE 
01227 373292 FAX 742805 


e-mail info@strodepark.org.uk 


OPEN ALL YEAR ROUND 


CUMBRIA Idyllic & peaceful beauty spot. The 
Tranquil Otter Lakeshore Lodges 5 cosy lodges 
(1 accessible), 2 luxury lodges (both accessible) 
with accessible sauna, whirlpool bath, log burner 
etc. Lakeside paths, lake (via wheely boat) and 
shop all accessible. Resident Otters. Own rowing 
boat. 01228 576661. www.the-tranquil-otter.co.uk 


Algarve Carvoeiro 
Spacious private villa with pool 
overlooking golf course. 3 bedrooms, 
2 bathrooms including wheel-in 
shower. Totally level throughout. 
For more information call 
Debbie Wells on 01277 354313 


DALES/LAKES - Spacious self-catering 
cottage for 6 with level access 2 acre 
garden. G/F bedroom en-suite with 
shower chair. Ravenstonedale, a pretty 
tranquil village has 3 accessible pubs. 
Brochure Sally Cannon 01539 623230 


SOUTH OF FRANCE winter 
warmth. New fully accessible house, 
3 to 4 beds, English lady owner next 


door. Near Carcasonne via Stansted 
direct or motorail to Narbonne. Tel: 
0033 468788761 or 01953 452145. 


The Algarve, Portugal 


Small hotel owned and run by English family. 
Home from home. Happy and friendly. Home 
cooked food. Diets catered for. All bedrooms 
en-suite. Our own swimming pool and grass 
bowling green. Golfing bookings can be made. 
We are fully equipped for wheelchair users, 
their families and friends. Met at Faro airport. 
For brochures and flights with A.T.0.L. agents, 


tel: 01235 521804 


North York Moors 


National Park 
Moonpenny Cottage, Levisham, nr 
Pickering. Self-catering cottage — sleeps 4 
Fully equipped to a very high standard 
and designed specifically to accomodate 
the wheelchair user as well as the able 
bodied. South facing and overlooking 
paddock and hills beyond. Full 
details/brochure from Mrs Amicia Bentley 


Tel: (01751) 460311 
Category 1, National Accessible Scheme. 


DITTISHAM, DARTMOUTH 


2 warm, spacious cottages sleeps 6-10. 
Imaginatively converted for w/chair 
users and their families. Full c.h. and 

woodburners. ETB Cat 2, 4 star highly com. 
01803 712556 for colour brochure. 
www. brownsfarmcottages.co.uk 


WHEELCHAIR USERS WELCOME TO 
SOUTH LODGE, ALLOWAY, AYR. 
Accommodation for up to 7 guests in 
adapted cottage on a private country 
estate near Burns Cottage & Monument. 
10% Discount with this advert. 
Contact Michael Dunlop, Brigend House, 
Doonside Estate, Ayr KA7 4EB Scotland. 
Tel: 01292-445695 Fax: 01292-441313. 


Central Devon: 3 comfortable ground floor 
manor farmhouse apartments, wheelchair 
accessible. Picturesque, peaceful situation, 
on-site coarse fishing. Half mile Crediton, 
8 miles Exeter. No smoking/pets. 
Ideal holiday base. Optional extra breakfast. 
Tel: 01363 772684, www.creedymanor.com 


PRIMROSE HILL 


Four inspected, accessible family 
bungalows. Tranquil, rural 
coastal setting on edge of Exmoor. 
Tel: 01643 821200 email: primrosehill 
holidays@blueanchor.fsworld.co.uk 


CENTRAL BRITTANY 
FARMHOUSES 


with excellent ground floor facilities for 
wheelchair users. Resident English 
owner. For brochure contact Peter 
Davies, 94 Church Road, Stretton, 
Burton upon Trent DE13 OHE. 
Tel: (01283) 543743 


Late bookings accepted 


Bonneuil Holiday Cottages 


— Enlightened Self-Interest — 
Individuals, families, charities and health trusts — 
make holidays easy. Own or share in the 
ownership of a holiday home designed specifically 
for people with disabilities. 

For further details contact: 

Bonneuil Holiday Project, 53 Woodville Road, 
Mumbles, Swansea SA3 4AE. 


HOLIDAY FLATS FOR DISABLED GUESTS 
at Par in Cornwall, which is run by Scope. Each 
flat sleeps 6 — 1 guest must be disabled. New 
showers, new microwave ovens, heating all 
bedrooms, suitable for w/chairs. Vacancies 
April £60 pw, May/June £95pw July/Aug 
£100pw. Reg Chairty No. 221875. 

Contact the Manager, tel: (01579) 344108. 


SEASSUNESAND 


Homeleigh Country Cottages Near Tenby 
Pembrokeshire. Beaches, theme parks, castles, 
good food & lots more. Tel: Mrs M Turner 
01834 831765. Email: enquiries@ 
homeleigh.org Web: www.homeleigh.org 


KKK Access category 1 & 


WTB 4 Stars 
Family Holidays... 


Registered Charity 
No. 286650 


Affordable self-catering holidays 


for families with special needs 


BREAK understands how difficult it is to find 
suitable accommodation if you are a family with 
special needs. We now have a new fully accessi- 
ble chalet on the North Devon coast overlooking 
the beautiful Bideford Bay providing a low cost 
holiday just for you. If you would like to know 
more then please call 01263 822161. 


email: office@break-charity.org website: www.break-charity.org 


Special needs @ Special care 
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Thinking of a trio? Dan Batten can point you in the right direction 


Access Travel offers a 
@....3 selection of holidays 
for disabled travellers in its 2003 
brochure. Options include a 


_ selection of self-catering 


f 


gites in the French countryside, 
hotels in the Canary islands that 
offer a range of therapies, and 
holiday homes and bungalows 
in Florida. Access Travel can 
also arrange scheduled or 
chartered flights only on 

your behalf, car hire, special 


aids, and nursing and care 
| services for your trip. For more 
| information, tel: 01942 888844, 


or visit the website at: 


www.access-travel.co.uk 


eon to Palm Springs 
should take a copy of A 


Mobility Impaired Traveler’s 
Guide to Palm Springs with 
them to help avoid a few 
pitfalls. The guide features 
measurements and photos of 
disabled access features at key 


_ resorts, information on major 
attractions and accessible 
- public facilities, as well as 


disabled parking. 
Tel: 020 7978 3436, website: 
www.palm-springs.org 


Those knights of the road 
the AA have published the 
third edition of their Disabled 
Travellers Guide, full of useful 
tips to keep your wheels rolling 
at home and abroad. These 
include details of accessible 
roadside stops and accommoda- 


tion, tourist attractions and AA 
European assistance. There is 
also advice on travel by train, 
bus, air and ferry, as well as use- 
ful organisations to talk to and 
essential documents to carry, 
Also available in Braille, large 
print and tape. £4.99, free to AA 
members, tel: 0800 262050, 
textphone: 0800 3282810. 
, 


Winchester Tourism and 
Winchester Shopmobility 
have published Visitor Trail by 
Wheelchair. The leaflet details a 
mile-long trail accessible by 
wheelchair users which takes you 
through the Square, used for 
corn, wood and animal markets 
in the 14th and 15th centuries, 
Winchester Cathedral, the house 
Jane Austen died in, and 
Wolvesey Castle. Tel: 01962 
840500, e-mail: tourism@ 
winchester.gov.uk 


@ Prrcers is another 


invaluable source of infor- 
mation. The charity offers 
advice on making journeys in 
the UK as well as help in plan- 
ning a holiday or other trip 
abroad from the UK, using 
either public or private trans- 
port. Helpline, 
tel: 08457 585641, 
website: www.tripscope.org.uk 


If you’re completely stuck 
for an idea for your next 


Full & 
wheelchair ie | 
iB 


access Epa 
lim 


trip, This is Travel should 
have a few ideas. The website 
has details of trips, including 
UK, long-haul and family 
holidays, as well as cruises, 
skiing holidays and late 
deals. Also on offer are gal- 
leries of popular destinations, 
printable phrase books, a cur- 
rency converter and an 

A-Z of immunisations. Visit 
www.thisistravel.co.uk 


If a trip to the States is on 
the cards, a visit to 
Ability’s website could provide 
some useful information. It 
contains links to sites with 
information on accessible 
vehicles, accessible San Diego, 
the Everglades National Park, 
the National Zoo and 
Smithsonian Biopark. 
www.ability.org.uk/ 
disabled_travel_usa.html 


a ae , 
THE ROUGH GUIDE Tr Sot 


The Caribbean | 


More than Soustands jneiding the Bananas: & 


Wherever you choose to 
Onc the Rough Guide 
series of books will have useful 
tips for your trips. They include 
travel guides for places from 
Alaska to Zanzibar, as well as 
one for round-the-world adven- 
turers, dictionary phrase books 
to make sure you order lasagne 
instead of frog’s legs, and maps 
to help you tell your Damrak 
from your down under. From all 
good bookshops, or visit 
www.roughguides.co.uk 


Acres of 
beautiful 
grounds 


Ashwellthorpe Hall Hotel is an historic Elizabethan manor 
house full of charm and character. The hotel is fully accessible 
with excellent and extensive facilities particulaly for people with 


severe disabilities (e.g. ceiling hoists) whilst retaining all the 
services and ambience of an ordinary hotel. Everyone is assured 
of a warm and friendly welcome. Good food a speciality. 


Tel: 01508 489324 
Norwich, Norfolk, NRI6 |EX 


Email: book@ashwellthorphall.org.uk 
See us at: www.ashwellthorpehall.org.uk 


Join the club! 


N has teamed up with Accessible Travel 
and Leisure (ATL) to launch the exciting FZ “Wvavel 


you discounts on holidays every month. 


new DN Travel Club, which will give 


elvb 


The ATL team has travelled thousands of 


miles to track down great holiday spots, and can arrange everything 
from flights and accommodation to insurance to give you a hassle- 
free holiday. All accommodation is checked out for accessibility 
before it is included in the brochure. ATL is a member of the Travel 
Trust Association (TTA no: R8042). 


Whether you’re travelling alone, with family or in a group, 


ATL has a holiday for you. Read on for this month’s special 
cruise offers. 


For an ATL brochure, tel: 01452 729739, 


e-mail: bookings@accessibletravel.co.uk or 
visit www.accessibletravel.co.uk 
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Caribbean Cruise Specials 


On Costa Victoria 
from just £699 
SAVE UP TO 47% 


Virgin Islands Cruise — 9-night fly-cruise package, depart 
UK 4, 18 Jan; 1, 15 Feb; 1, 15, 29 March 2003. Fly UK to 
Miami, overnight hotel stay (room only) in Miami or Fort 
Lauderdale, cruise from Fort Lauderdale to San Juan, St 
Thomas, Catalina Island, Casa de Campo, Nassau and Fort 
Lauderdale. 


Mexican Magic — 9-night fly-cruise package, depart UK 
11, 25 Jan; 8, 22 Feb; 8, 22 March; 5 April 2003. Fly UK to 
Miami, overnight hotel stay (room only) in Miami or Fort 
Lauderdale, cruise from Fort Lauderdale to Key West, 
Cozumel, Ocho Rios, Grand Cayman and Fort Lauderdale. 


For cruise availability and fares ring (Lo-call) 0845 230 2900. 
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LE Tel DN Travel Club— | 
membership form | 


Do you travel overseas? Yes [_] 


How often? 


No [] 
No [] 


Would you like to know about our Sensory 
Travel service for people with visual and 
hearing impairments? Yes [] No [] 


Send this form to Accessible Travel and Leisure, Avionics | y 
I 


Favourite destination? 
Have you ever been on a cruise? Yes [] 


Do you use a wheelchair? Yes [] 


House, Naas Lane, Quedgeley, Glos., GL2 2SN England 


Rules & Regulations 
1. Applicants will be issued with a DN Travel Club membership num- 
ber, which must be quoted at the time of booking any travel arrange- 
ment. Unless such notification is provided, no discounts or special 
offers will apply once a confirmation of booking has been issued. 
2. Discounts and special offers will apply to the member and all other 
parties booking under the same lead name/party organiser, unless 


expressly indicated otherwise in the relevant DN Travel Club offer. 

3. Membership of the DN Travel Club will be valid as long as the DN 
Travel Club remains in operation. In the event of cessation of the 
DN Travel Club, one month’s notice will be given in Disability Now. 
4. Any discounts offered would be deducted from the final balance 
payment of any travel arrangement. 
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28 Living 


Body politics 


They began in the counter culture, but tattoos and piercings have 
now hit the mainstream. Lucy Glynn talks to several disabled 
people who have gone under the needle 


PM—™®, isabled people, anyone think there was?” State of the Art promotions, 
which organises a yearly 
tattoo convention,” warns that 


you will have it for the rest of 


es especially those with Tattoo conventions welcome 


disabled people, according to 
wheelchair user Maria Gard 


® physical impairments, 
are often used to being stared at. 
your life. 

“Do not shop around for the 
he says. “Remember, 


(see below). 
“Tattooists are fantastic — 


So why would they do 
something to their bodies to 
best price”, 
you are buying a piece of art, 
not a fridge.” 

You should also satisfy 


they accept you for who you 
are. After all, you are showing 


make it even more likely to 
attract the eyes of passing 
strangers? off your tattoos, not your 
disability.” 

There are more than 1,000 
tattoo studios in the UK, so 


finding one shouldn’t be a 


It is impossible to know how 
yourself that your tattooist or 
piercer complies with health 


many disabled people have 
piercings or tattoos. 

But Curly Moore, tattooist 
at the Oxford-based Tattoo 
Club of Great Britain, says: 


and safety regulations. 

Providing you follow these 
rules, a tattoo or piercing could 
boost your confidence, as these 
three disabled people have 
found. 


problem. 

But before having a tattoo, 
think carefully about design 
and where you want it on your 
body. Al Prescott, director of 


“There is absolutely no reason 
why disabled people shouldn’t 
have tattoos. Why would 


BAZ GARD : : 
Maria Gard, from North Lincolnshire, designed her own first 


tattoo seven years ago when infantile osteoporosis meant she 
could no longer walk. 

“T thought, what is the point in buying shoes if I can’t walk? 
I decided to have my feet tattooed and not wear shoes.” 

Her feet are completely tattooed with suns, stars, moons, 
wizards and goddesses, all designed by herself. She has mermaids 
on her right thigh. On her back, she has a goddess with planets, 
trees, fairies and a castle, as well as a small tattoo on the inside 
of her ear and a pagan symbol on her arm. 

And she has her belly button, tongue, lip, chin, nose and ears 
pierced. “I have four holes in my left ear and four in my right. I 
want to get the bridge of my nose done next,” she says. 

For Gard, being tattooed has changed her life. “Now people 
stop me and ask me about my tattoos, not about what is wrong 
with me. It takes the emphasis off the disability. At the same 
time, it has given me an awful lot of self-confidence. I don’t give 
a toss about what people think any more. 

“If people were going to look at me and think I was a freak in a 
wheelchair, why not give them something good to look at? Other 
disabled people have said I have inspired them to get a tattoo.” 

Gard is now training as a tattooist and body piercer. 


Skin Deep magazine’s website at 
www.skindeep.co.uk 
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www. fluxpiercing.co.uk (West Sussex studio) 


eipain ES (body jewellery store) 


@ Ultralight 


@ Sports 
Wheelchairs 


@ Elite 
Performance 


Everyday 
Wheelchairs 


@ Bespoke 
Design 


® Cutting Edge 
\‘—— Technology 


® Titanium 3-2.5 


* @ Aluminium 7020 


Cyclone Moblilty and Fitness are one of the leading Aluminium and Titanium ultralight | 
wheelchair manufacturers. They are also suppliers of fitness and therapy equipment . 
for wheelchair users, We are looking to expand our coverage and want enthusiastic | 
and energetic wheelchair users to join our team of representatives both in the UK and 
overseas. If you think you are that person then contact Stuart Dunne at Cyclone. 
Unit 5 Apex Cc Court, Croft Business Park, Bassendale Road Bromborough, CH62 3RE | 
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For Mat Fraser, the decision to have his first tattoo helped him fit 
in with his non-disabled friends. 

“Everyone I knew had one done in the space of a fortnight — it 
was a rite of passage. It made me feel more like one of the gang. 
It was an act of normalisation... Except it wasn’t, as they were all 
getting them done on their arms and I was getting them on my 
legs.” 

Mat is an actor, musician, writer and performer who has 
short arms because his mother took Thalidomide. He has three 
tattoos and a pierced left nipple. 

Having tattoos gave Mat more confidence because he didn’t 
think he would be able to handle the pain. “There is an element 
of achievement, ‘Yeah, I can handle it.’ It’s a macho thing.” 

Mat is currently stretching his nipple so he can add a new act 
to his cabaret routine. 

“T can hang a three-piece suit on a coat hanger from it, but I 
want to be able to hang a brick — something that looks like Iam 
going to rip my nipple off. Skin is amazingly strong stuff.” 

But Mat says he doesn’t think people notice his tattoos or 
piercings. “I have got an extreme disability and that’s the thing 
people notice first. People who don’t know me are always going 
to look at my arms more than anything else.” 


Mark Sealey from Oxford performs a fire 
eating, stilt walking and snake charming 
routine in nightclubs. 

Mark has restricted growth and is 40 per 
cent deaf. He also has a tattoo on his left 
arm and his left nipple, one eyebrow and 
| both ears are pierced. 

“T had the piercing because I work in 
nightelabeer he says. “Looks and presentation within the 
clubbing world are important and a lot of the work is topless.” 

Surprisingly, for a fire-eater, Mark has a low pain threshold 
and this has stopped him from having any more tattoos. 

“T had the tattoo done when I was 18. It’s of my football team 
— Oxford United. I wouldn’t have a tattoo again, though. In a 
fire show, when I think that it’s a bit hot, I can stop, but with a 
tattoo you have to finish it. You can’t have half a picture. 

“T don’t think the piercings have given me more confidence. 

I have never really had a problem with myself. You are what you 
are. I am disabled and proud of it. But the piercings might make 
me show off a bit more. I might have my tongue done next.” 


London Recumbents 


londonrecumbents.co.uk recumbents@aol.com 


Rangers Yard 
Dulwich Park 


London 
= SE21 7BQ 
020 8299 6636 
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s I lay in the wreckage 

of my car, I thought to 

myself: “That’s it, my 
career is finished.” 

I had worked all my bloody 
life to cook at the highest level 
and now | had messed it up by 
having a terrible accident. My 
/ right arm had to be amputated 

just below the shoulder. 

Thad left school at 16 
knowing that all I wanted was 
‘to be was a chef. After two 
years at catering college, I 
joined the Grosvenor House 
Hotel in London. 

From there, Raymond Blanc 
took me to his Le Manoir Aux 
Quat’ Saisons in Oxfordshire. 
Those three years were a superb 
introduction to quality cuisine. 

I then spent three fantastic 
years in France, at restaurants 


2 


in food 


Michael Caines is one of Britain’s top chefs, and the youngest chef 
to be awarded two stars by the prestigious Michelin Guide. At the 
age of 33, he is head chef and co-director at Gidleigh Park Hotel 
and Restaurant in Chagford, Devon, and managing director of 
Michael Caines Restaurant, at the Royal Clarence Hotel, Exeter, In 
1994, two months after joining Gidleigh Park, his right arm was 
amputated following a car accident. 


in Burgundy and Paris, both of 
which had three Michelin stars, 
before Raymond Blanc 
recommended me for the job of 
head chef at Gidleigh Park. 

The accident happened two 
months later, in August, 1994. 
At first, I thought my career 
was finished. I didn’t have the 
will to go on living, but the 
negative thoughts didn’t last. 
I am not one of those people 
who give up without trying. 

The day after my arm was 
amputated, I decided I was 
willing to have a go, if the job 
was still there. I remember 
thinking: “It doesn’t change 
anything. All the knowledge 
is still there.” 

I returned to work and 
gradually learned what I could 
and couldn’t do. 


Here is one of Michael Caines’ recipes 


Poached smoked haddock in grain 
mustard sauce with spinach 


i 
Ingredients 
© 8x180gr smoked haddock 
| Grain mustard sauce 
+ 800gr fresh spinach 


Grain Mustard Sauce 
—¢ Ser flour 

25gr butter 

100gr grain mustard 
600ml milk, or 300ml and 
milk 300ml fish stock 
Small onion studded 

with 2 cloves 

| 200gr sliced button 
mushrooms 

50gr chopped onion 
Clove of garlic, chopped 
finely 

> SOgr butter 

Chopped parsley 


First, we need to make a 
_ béchamel sauce. 
_ Heat the milk in a saucepan. 
_ Ina separate saucepan, melt 

_ the 25gr of butter, add the 
flour, and cook until blonde in 
colour (roux). Remove from 

~ the heat, cooling slightly before 


‘ adding some of the hot milk. 


Whisk in the hot milk until 
smooth and continue until all 
the milk is whisked into the 
roux. Now add the studded 
onion and cook for 30 min- 
utes slowly. Once cooked, 
pass through a fine sieve and 
reserve for later use. 

Take a saucepan, and using 
the 50gr of butter, sweat the 
chopped onions, chopped 
garlic and sliced button mush- 
rooms for 5 minutes, no colour. 

Add the béchamel and 
grain mustard; bring to a boil 
and season. Correct the con- 
sistency and reserve for later. 


Method 

Poach the smoked haddock in 
half water and half milk for 
approximately eight minutes. 
Pan-fry the spinach in a little 
butter and season with salt 
and pepper. Place the spinach 
onto the centre of the plate 
and place the poached had- 
dock on top. Sauce over and 
around the fish and serve. 
Serves eight 


Iam now in charge of ten 
chefs, so there is always 
someone else who can do those 
things I am unable to do 
myself, such as fiddly things 
like turning the vegetables. 

There are a lot more things 
Ican do than I can’t, and the 
things I can’t do aren’t 
significant enough to stop me 
from being successful. It’s all 
about focusing on what you are 
good at. 

Tam currently: the youngest 


chef to hold two Michelin stars. 


They were awarded in 1999, 
four and a half years after my 
arm was amputated. 

The year after the accident, 
I went to Chicago in search of 
the best prosthesis I could find, 
and was shown the Otto Bock 
Ergo Arm and Myo Hand, 


Star chef: Michael earns his Michelin stars in the kitchen 


which has allowed me to grip 
and grab hold of things. 

It is not impossible to cook 
with a prosthetic arm. You just 
need to forget the way you used 
to do it. Many of the things you 
do as a chef are done with one 
arm. The other arm is very 
much there just to hold and 
support things. 

The main thing to remember 
is you need a sharp knife and a 
stable chopping board. Have a 
wet cloth under your board so 
things don’t slip around. 

Shop carefully, look at what 
you are buying. Think about 
things a little more in advance. 
Cook potatoes with the skin 
on, cut things in half before you 
peel them, or buy pre-prepared 
items from the supermarket. 

I often cook at home for 


JESSICA MANFORD 


friends and make the cooking 
part of the entertainment. If 
friends come round, I tell them 
to peel the potatoes while 

I make the vinaigrette. 

There are also many gadgets, 
such as blenders and electric 
carving knives. Electronics have 
taken away the need to put 
brute force into cooking. 

Also, you can ask your 
butcher or fishmonger to 
prepare your meat or fish. 

When you first use your arm, 
all these questions go through 
your head, but when you get on 
with your life you find a 
balance and somehow it just 
gradually happens. 

Although you need to be 
practical and pragmatic, having 
a disability need not be an 
obstacle to becoming a chef. 


Good health demands that everyone should stand up, 
preventing bladder problems and assisting with better 
circulation, digestion, bone development and pressure 
management. The versatile Genie also assists carers by 
alleviating unnecessary lifting. 


The Genie - Ingenious! 


Further information from 

Easy Care Products Limited. 

Park Lane, Old Park, Telford, TF3 4TE. 
Fax: 01952 616588 


 / 
1601952 6103005. «# 
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30 Motoring 


The dream 


.... 1S now a reality 


Drive directly from your own wheelchair 


It’s unique, a fully automated Drive from Wheelchair solution is here - Suzuki Life and 
it is set to revolutionise the lifestyle options for many with disabilities. 
I’s a car, take a look for yourself and you will hardly be able to spot the difference 
and what's more neither will anyone else. But on the inside it is very special indeed. 
Fully automated, remotely controlled tailgate and fold out ramp systems give 
instant access to the radically modified lowered floorpan - right up to the driving 
position where the wheelchair is automatically locked down. Press the button to close the 
tailgate, press another to release the handbrake, engage the automatic gearbox and you’re away. 
Just 30 seconds or so, including time for you and your two passengers to fasten their seatbelts. 


at £9,995 on the road 


Also available in automatic 


They’re great for scooters too 


out 


ZYotability 


ACCREDITED 


The Royal Cod 


Or visit our website 


Jubilee Automotive Group, Woden Road South, Wed 


nesbury, West Midlands, 


( 


2 miles from junct.1 M5 or junct.9 M6 Motorway) 


Douglas Campbell reports on customer- 
friendly developments at Motability and 
the launch of a petrol pump scheme 


otability has 
announced substantial 
changes to benefit users 
of the Motability scheme, start- 
ing on 1 February. 

Customers of the scheme 
will no longer have to pay for 
reasonable damage to their car 
caused, unavoidably, by a 
wheelchair or mobility aids. 
Users and disability 
organisations have been calling 
for this for years, and it has 
become more urgent since 
changes in the scheme meant 
that quite small amounts of 
damage produced large bills. 

Motability Operations, the 
new name for this part of the 
scheme, is also conducting field 
trials of protective plastic covers 
that can be fitted to cars where 
damage is likely to occur. Early 
results are promising, and the 
covers could be available to all 
customers by the end of 2003. 

Changes to the mileage limit 
will help people who exceed the 
current 36,000 miles over the 
three year contract. New, 
flexible payments options will 
be introduced for people who 
exceed the limit so that, if they 
wish, they can defer payment 
until the end of the contract. 

Contract hire customers who 
want to buy the car at the end 
of the three year contract will 
be invited to do so. They 
should be able to find out the 
exact price three months before 
the end of the contract so they 


Happy 


GARAGE WATCH arage 
x pPp ma Watch will 
officially 


launch their 
4¥e.? Happy2Help 

scheme in March. 
Disabled drivers wanting to 
know where they can obtain 
help with refuelling can already 
use the pilot Happy2Help 
scheme by logging on to 
www.Happy2Help.org or by 
telephoning 0870 794 3456. 


Garage Watch was set up by - 


Mark Bradshaw, who is 
working with other independent 
garages owners to ensure they 
are not swept away by changes 
in the retail petrol industry: As 
well as acting as a very effective 
trade association, they have 
committed their organisation 
to helping customers. 
Happy2Help is about more 
than helping disabled drivers 


Motability uplift 


can decide whether to buy that 
car or apply for a new one on 
the scheme. Motability 
Operations is developing 
warranty and finance terms to 
assist customers purchasing 
under these new arrangements. 

Some customers need to 
terminate their contract hire 
agreement early. At present, 
they can only know the 
financial penalty after 
Motability has sold the car. 
Under the new arrangement, 
they will be told the fixed 
charge before they decide to 
end the contract. 

The interest charges on the 
Motability hire purchase 
scheme will be reduced to offer 
a much more competitive deal. 

Some changes will apply to 
all existing customers, but 
some will only apply to 
contracts starting after 1 
February. In many cases, only 
an outline of the changes is 
available now, but details will 
follow soon. 

Motability has pledged to 
deliver a “world-class customer 
service”. This will take time. 
The telephone helplines are a 
priority. Motability says that 
staff will be customer focused 
and able to handle customer 
calls effectively. 

As Motability celebrates its | 
25th birthday, it is good to know | 
that it is beginning to mature | 
and understand the real needs of | 
the disabled people it serves. 


nelpers 


fill up with petrol. It is also 


about providing other goods 
and services at the garage and 
helping elderly customers. It is 
amazing that the small people 
in this industry can achieve 
what the big oil companies 
appear incapable of even 
considering. — 
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bviously, the Big 
News is Michael 
Jackson. The 


world’s media caught him 
hobbling along on crutches, 
suffering terribly from a spi- 
der bite on his foot. And all 
this only months after all the 
distress we had over 
Beckham’s metatarsal. 

With his continually 
reconstituted face, perhaps 
Jacko should enter the 
World Gurning Champ- 
ionships at the Egremont 
Crab Fair in Cumbria, as 
covered by BBC1’s 
Countryfile. Or why not go 
the whole hog — The 
Hunchback of Notre Dame 
as portrayed by Charles 
Laughton on BBC2. 

After Dwarves in Showbiz 
and Teenage Dwarves (not 
to mention dwarves in TV 
ads) we had ITV1’s Real 
Life: Size Matters. Wendy, 
not a dwarf, was quoted 
£27,000 for leg-lengthening 
surgery to add three inches. 
Why bother? She’s a 
successful woman, with a 
devoted husband and two 
gorgeous children. After all, 
Jeanette Krankie’s not 
complaining. She’s done all 
right out of being short, as 
we saw in BBC1’s The 
Entertainers. Just count 
yourself lucky you’re not 
married to Leo Sayer, Wendy. 

Elsewhere there have been 
several miracles on display. In 
BBC1’s excellent drama Judge 
John Deed, suave Christopher 
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Coming up 


Voluntary organisa- 

tion Deafway is 

looking for deaf 
actors, with or without 
experience, and sign 
language interpreters to 
work on a theatre project 
in Brighton in March. 
The project will use only 
deaf performers and BSL. 
The performance will be 
made accessible to hearing 
audience members by inter- 
preters doing live voice-overs. 
Send CVs to David Hynes, 
Deafway, Brockholes Brow, 
Preston PR2 SAL, tel: 01772 
796461, text: 01772 796461, 
fax: 01772 654439. 


&> Chickenshed’s musi- 
cal, The Nutcracker 
and the Mouse 
King, until 18 January, 
includes signed and cap- 
tioned performances. Box 
office, tel: 020 8292 9222, 
minicom: 020 8350 0676. 


The Liverpool 
Institute for 
Performing Arts is 
holding Finding the 
Spotlight, a disability arts 
conference, 28-31 May, and 
wants proposals for confer- 
ence items. Contact Lisa 
Vingoe, tel: 0151 330 3379, 
e-mail: ].vingoe@lipa.ac.uk 


ith Spider, David 
Cronenberg 
moves away from 


his trademark outlandish 
effects-filled horror to a 
more restrained, though still 
intense, narrative. 

Spider (Ralph Fiennes), 
released from a mental 
institution, is sent to a 
hostel in the East End area 
where he grew up. The area 
begins to awaken childhood 
memories, including the 


| startling suggestion that his 


father (Gabriel Byrne) 
murdered his mother in 
order to move a prostitute 
(Miranda Richardson in 
both parts) into the house. 

Like Dennis Potter’s The 
Singing Detective, this is a 
plot that forces one to 
consider the issue of what is 
true. The adult Spider is 
grappling with memories 
that are clearly unreliable, if 
only because he was not 
present for much of what he 
is recalling. But are these 
false recollections of 
childhood, or correct 
memories of childhood 
misconceptions? 

We can distinguish reality 
from unreality more 


successfully than Spider, but 
the film still moves inexorably 
to a shocking conclusion. As 
Spider travels this journey, 
Ralph Fiennes, articulating the 
feelings of an exceptionally 
inarticulate character, is 
extraordinary. 

Writer Patrick McGrath 
claims his script is “a full-scale 
investigation of the 
schizophrenic mind”. This is 
nonsense. The film is vastly 
less informative about the 
experience of schizophrenia, 
than, for example, Aidan 
Schindler’s visual arts 
work. Cronenberg’s own 
description of it as “an austere 
psychodrama” is nearer the 
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mark. It is unusual in its 
implied recognition that 
mental disturbance can take 
place in childhood, though it 
fails to explain what has 
triggered the events we see 
played out. 

Spider is an engrossing and 
moving small-scale film, 
original, intelligent and 
humane. It could have been a 
television drama, in the days 
when “drama” meant more 
than turgid soaps and 
interminable overblown 
costume dramas. But British 
television doesn’t make single 
plays any more, so it’s a 
Canadian film. 


Allan Sutherland 


Creating opportunities with disabled people 
LEONARD CHESHIRE <™” 


Snap it up 


E: are already arriving for the 2003 Freedom 


Cazenove plays the CPS boss 
with the stylish black cane. 
But when they cut to him 
fencing energetically with his 
mate the Judge, there was no 
black cane. Also, in the 
enjoyable ITV1 drama Foyle’s 
War, I was thrilled to see Sgt 
Milner progress in four weeks 
from lower limb amputee to 
being totally stickless and 
unaided, with hardly a trace 
of a limp whatsoever. Those 

| wartime prostheses must have 
been marvellous. 

BBC1’s film At First Sight 
reminded me of the recent 
BBC2 documentary The Man 
Who Learnt to See, exploring 
the difficulties of suddenly 
having your sight restored. 
Nice idea. Shame about the 
film. OK, it was based on a 
true story, but in my view it 
was toe-curlingly bad. And I 
can’t curl my toes! 

Jane Shepherd 


Entry form 


in Focus competition, and the standard is as 
eocus high as ever. If you would like to win up to £500 
2003} in cash, a camera, £200 towards a photography course 
of your choice or a trip on the London Eye, then get snapping. 
This year’s categories, Nature and Modern Life, can be inter- 
preted any way you like — but judges will be looking for creativity 
and personal expression. Winners and runners-up will be chosen 
for each category, with two age groups each (18 and over and under 
18). The closing date is 30 April 2003. 


Competition rules 


_ The competition is open to disabled people, resident in the 
UK who are amateur photographers. 
_ Entrants must take their own photographs, or direct them 
if they are unable to hold a camera. 
_ Five entries per category is allowed per person. Prints must 
be unmounted, 10in x 8in max, colour or black and white. 
If you are submitting a digital photograph, please include a 
disk with the original image on it. Slides are accepted. 
_ All entries may be used free of charge for publicity 
purposes. Copyright will remain with the entrant. 
_ Send an SAE if you would like your entry returned. 1 
_ Winners must be prepared to attend the award i 
ceremony in June 2003. Overnight expenses will be met 
if deemed necessary and standard-class travel expenses \ 
covered. The judges’ decision is final. I 
I 
I 
I 
i] 
I 


FREEDOM 


Number of photographs entered 


O Under 18 O 18 or over 


Are you: 


i 
Did you take the photo? 


O Yes 


Did you direct the photo? O Yes 


Send your entry, with this form, to: 
FREEDOM IN FOCUS COMPETITION, 
Disability Now, FREEPOST WD4323, 
London N7 9BR. 
No stamp required. Please read all the rules before 
sending your entry. This entry form is also available at 
www.disabilitynow.org.uk 


Saelen _ The competition is not open to staff of Disability Now, 
Leonard Cheshire or Barclays. 
_ Each photograph must be given a title. Write the title and 


Ok category on a label and attach to back of photo. 
poor 
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32 Share your problems 


~ 4 
ILLUSTRATION BY CLARE CURTIS 


Taxing questions 

we “0 I find out about 

Disabled Persons Tax 
Credit? Iam thinking about 
trying to get a job and don’t 
know the next move. 

Annie, Nottingham 

I recommend you contact the 
Tax Credit helpline. 

Iam sure you would find 
them helpful. Have a list of 
questions ready and 
information about what you 
want to do and your 
circumstances, including any 
benefits you receive, just in case 
they ask. 

Bear in mind that there will 
be new tax credits from April 
2003 which will replace DPTC. 

Good luck. 


Dear Ann 


@ love and loneliness 
e bereavement 

@ personal problems 
e@ advice and support 


Ann Darnbrough, who is disabled 
herself, is co-author of the Directory 
for Disabled People and other guides. 
Write to her at Disability Now, 

6 Market Road, London N7 9PW 

or e-mail your problem to 
editor@disabilitynow.org.uk 


DLA difficulties 


he Benefits Agency 
constantly refuse to send 

me details of the figures in my 
Disability Living Allowance 
assessment, which I know has 
been wrongly put together. 

Also, I would like to know 
how I can check that a person 
on a tribunal is not really a 
Benefits Agency person, using 
a false name. 

Charles, London 

Information on financial 
benefits is provided by the 
Citizens Advice Bureau 
(CAB), whose workers are 
highly trained to make this 
service available. Contact your 
nearest CAB and take along all 
your relevant information, 


Cruse Bereavement Care helpline, tel: 0845 7585 565 or 
0870 167 1677, e-mail: info@crusebereavementcare.org.uk 


HOMES, 242 Vauxhall Bridge Road, London SW1V 1AU, 


tel: 020 7963 0200. 


RNIB Welfare Rights Service helpline, tel: 08457 66 99 99. 


(as 


TALK 


including the results of your 
assessment, so they can go 
through your financial affairs. 

I don’t blame you for being 
suspicious about people in 
authority, but I think you 
would be wise to trust that 
those serving on tribunals are 
who they say they are. Often 
there is a disability 
representative sitting on the 
tribunal. They are on the side 
of fair play within the law, and 
appeals are often successful. 

You could check if there is a 
DIAL (Disability Information 
Advice Line) near you. Try your 
telephone directory or contact 
DIAL UK for details of your 
nearest DIAL. 


Home hope 
[ am disabled and need to 
move to another area to be 
nearer to relatives so they can 
give me support, but my 
council say they will not help 
me. I don’t know what to do 
next or who can help me. 
Gillian, Devon 
It always gives me pleasure 


TALKING NEWSPAPER ASSOCIATION OF THE UK 


This box contains important information 


The problem is - 


you can’t see anything in the box! 


But you can see what follows and that gives you an immediate advantage over nearly 1.7 million 

individuals in this country for whom, to all intents and purposes, this advertisement and, indeed, 
the rest of the magazine, is as empty as the box. These are blind and partially-sighted people for 
whom the regular flow of news, taken for granted by the rest of us, is simply not there. 


However, help is at hand through the network of local Talking Newspapers and the National 
Service. Together they provide audio tape versions of approximately 1100 local papers along 
with more than 200 national publications. The National Service also provides material in 


electronic format. 


TNAUK , National Recording Centre, Heathfield, East Sussex TN21 8DB 
Telephone: 01435 866102 Website: www.tnauk.org.uk Email: info@tnauk.org.uk 
Registered Charity 293656 


For more information contact: 


They’ve let us down 


y partner died recently after a long illness. We had become 
somewhat isolated and our social life was non-existent, 
despite making an effort to keep in touch with our friends. 

None of these so-called friends has been in touch since the 
funeral. My partner enjoyed their company and I feel devastated 
for her. I feel pain knowing that she isn’t in their thoughts. 

John, Widnes 
Many people are scared and embarrassed by death, and they are 
frightened of saying the wrong thing. 

From what you say, your wife would have wanted you to 
continue to enjoy a social life. 

Do something new. Interests galore are there for the taking 
and are one of the ways of making new friends — whether it’s 
brass rubbing, rambling, politics, saving the environment or, of 
course, voluntary work, which is not just about “doing good” 
but can be great fun too. Go to your local library — you’ll find 
opportunities you never knew existed. Your wife would, I’m 
sure, applaud you. 

You could also contact Cruse Bereavement Care who 
offer telephone counselling, and information and advice on 
practical matters. 


Friends united 

y sight has been steadily 

getting worse and I have 
now been told I should register 
as partially sighted. Obviously, 
I can no longer drive and I do 
not get out as much as I used 
to. 1am becoming quite 
isolated. I would like to be in 
touch with other people who 
may have a similar problem. 

Mary, Bournemouth 

You might like to consider join- 
ing one of the Tele Befriending 
Groups run by RNIB Talk and 
Support. These social groups 
are no larger than six people, 
and people get together regu- 
larly over the phone from their 
own homes. They are open to 
people with sight problems of 
any age. 

You could also get support 
from your local social services 
sensory impairment team and 
the local organisation for blind 
and partially sighted people. 
For more information about 
help in your local area, contact 
Barry Jones in the RNIB 
Welfare Rights Service. 


when I think I have got just the 
right answer to help a reader. 

Contact your local council 
housing officer and mention 
the Homes Mobility Scheme 
(HOMES) which works with 
councils and housing 
associations all over the UK to 
help thousands of people move 
home each year. HOMES is 
able to help people in your 
situation or anyone who needs 
to move for a pressing reason, 
such as taking up a new job. 

I give the address of 
HOMES, but, in fact, you must 
first get in touch with your 
local housing officer about 
your need to move. And, of 
course, you can mention 
HOMES when you speak 
to them. 


DN’s telephone counsellor 
Lin Berwick gives disabled 
people and carers advice and 
support on personal and 
spiritual problems. Disabled 
herself, Lin is a psycho- 
therapeutic counsellor and 
Methodist local preacher, 
with a postgraduate diploma 
in homeopathic medicine. 

If you have something you 
need to discuss in 
confidence, talk to her on 
Mondays 6pm-10pm and 
Thursdays Ipm-Spm, 

tel: 01787 882111. 


a 
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N reader Brenda 
. Vallow wrote in with 
advice that readers 


Checkout Y 33 


Gadget expert Dan Batten comes up trumps again with heaps of 
Inspirational equipment ideas 


f you’re on a gluten or dairy-free diet 

and are struggling for innovative meal 

ideas, try Marilyn Le Breton’s Gluten 
& Dairy-Free Cookbook, published by 
Jessica Kingsley in association with the 
charity Allergy-Induced Autism. It has 
400 recipes, ranging from meat and 
vegetarian dishes to desserts and snacks. 
How about making your own dairy-free 
yoghurt, toad in the hole or, even better, 
Very Rich and Yummy Chocolate Cake? 
The book also includes tips on travelling with a child who has 
food allergies and recipes for non-food items such as play dough. 
£14.95, www.jkp.com 


s it awkward to get comfortable in bed using a standard 

pillow? Then maybe a space-age pillow from Tempur will ao e ant to read books in comfort and be soothed by a sweet aroma at the same time? 

bring you sweet dreams. Made with technology originally | | An Aromachair can take the strain out of reading by holding your book in place on a 
developed by NASA, pressure is evenly distributed throughout = cushioned frame, allowing you to read hands free, while refreshable EVA beads give off 


the pillow when you use it, so your neck and shoulder muscles aromas of invigorating lemon, uplifting rose and relaxing lavender. You can get the Aromachair for 
can relax completely, even when you find yourself in a strange the special price of £28 inc P&P if you say you saw the chair in DN, tel: 020 8523 5023, 
position. Other Tempur products include a back bed support e-mail: sales@bookchair.com 


and travel neck pillow. Prices range from £55 to £80. 
Tel: 020 8589 7100, website: www.tempur.co.uk 


ouldn’t life be great if you could take your own ramps f you’re looking to install 
with you wherever you went and get in to all those i an environmental control 
ver look down at your walking stick and wish it had a bit inaccessible buildings? Well, with Unwin Safety system at home, have a 
more class? Charles Buyers and Company has a stick for System’s Freeway range of portable aluminium ramps you can. look at the SRS Technology 
every taste, with designs including silver-plated handles, The Freeway 21 ramp is for use with minibuses and multi- catalogue. They supply 
moulded heads in the shape of animals and folding sticks. From passenger vehicles as well as low-level building access, while the systems which can perform a 
£3.15, tel: 01294 313222, website: www.charlesbuyers.com Freeway 31 has-three ramps and gives access to vehicles and variety of tasks, including 
buildings with a threshold of up to 60cm from ground level. Both closing windows, blinds and 
ramps have non-slip surfaces and locking mechanisms to secure doors at the press of a but- 
¥ M@ ant to take up lawn bowls but can’t because of the them into position. The Freeway 21 is £223.60 and the Freeway ton or switch. They also 


31 is £339.04 excluding VAT and delivery. Tel: 01935 410920, have a range of switches and 


inflexibility of your wheelchair? Take to the green in a 
og oe Wwww.unwin-safety.com joysticks that can be 
operated in a number of 


W W Bradshaw bowls buggy and you’ll soon succeed. When az sts 
: : —— ee ee 
you lean forward to deliver a bowl, the buggy rocks on to its Oo — 
footrest, which automatically locks the chair so you can make a ways, including by blinking, 
clean delivery. The buggy is lightweight, will leave no marks on blowing or sucking. 
the green and can be assembled without tools. £1,598, and a —s For more information, 
tel: 01922 456882, or visit 
www-srstechnology.co.uk 


waterproof transporter costs an extra £197. Tel: 01275 848070, 
e-mail: bbbugs@supanet.com 


might find helpful. She had 

had multiple sclerosis for 

almost 30 years, with regular 
relapses, when 


e 3 ehs carve : The new Xterra GT from Invacare is a high 
a aes performance mid-wheel drive power chair that has it 
_— wa all — unmatched styling, sue manoeuvrability and 

‘OLLAND & BARRETT evening | ; power — a true winner in its class. 

Jos primrose f f : For the active wheelchair user, the Xterra GT gives 

‘Tyvening oil as an | 4 a speed of up to 7.5mph — not only helping it to get 

Primrose effective over rougher terrain, but also 
treatment. j ~ making it one of the fastest chairs 
She reports » available on the market 


having “no 
relapses for 

a significant 
number of years since taking 
it”. It can be found in health 
food stores, including 
Holland and Barrett. Prices 
start at £5.49 for 60 
capsules, www.hollandand 
barrett.com 


The Xterra GT is 

undoubtedly a choice 
for those looking 
for high 


performance and 
hot styling. 


if 


6 : i : | . eS j i, I, tT /) : 
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34 Take a break \| 


ACROSS 

1. Crust formed over a sore in healing (4) 

8. Kind of climbing bean (6,4) 

9. Warwick Davis plays this professor in Harry Potter And The 
Chamber Of Secrets (8) 

10. Capital city situated on the River Tiber (4) 


12. Actor who won Oscars for American Beauty and The Usual 


Suspects (6) 
14. Dismal, dull and gloomy (6) 
15. Plant with a pungent, strong-smelling bulb used in cookery (6) 


‘a eT 
ERRRERSe Bs 
PRR Bene 


17. Learning disability charity (6) 


18. This country’s official languages are Spanish and Quechua (4) 


19. Cartoon character who lives in Jellystone National Park (4,4) 


21. The Deaf Broadcasting Council is unhappy with the number 


of digital TV channels which are not doing this (10) 
22. Triumphant joy (4) 


DOWN 


2. Thin, transparent wrapping material (10) 
3. Unpleasant child (4) 

4. State of hostility (6) 
5 
6 
i 


Sneaked a look (6) 


City in Scotland associated with the oil boom (8) 


And 20 Down. Labour MP who is a wheelchair user (4,4) 
11. Minister for Disabled People (5,5) 
13. Indian city infamous for its Black Hole (8) 
16. North American prairie-wolf (6) 
17. Kind of crow reputed to collect objects (6) 
18. Italian city with a leaning tower (4) 


20. See 7 Down. CROSSWORD SPONSORED BY 


CROSSWORD BY JIM MCLAREN Creag Sparen ae 


ILLUSTRATION BY JAMIE TROUNCE LEON ARD CHESHIRE 


ANSWERS ON PAGE 37 ee 


| 

| The lack of stress at being able to simply roll Pete's 

| wheelchair in through the rear of the car, coupled with the 
ability to get out whenever they want has really made an 
enormous difference to their lives. 


We understand the Mobility needs of wheelchair passengers 
and offer a great combination of personal service and a wide 
choice of vehicles. Find out how we can help your situation. 


@ FREE no obligation @ The UK's leading 
nationwide test drive manufacturer of 
and demonstration service wheelchair passenger 

@ Widest range of vehicles 
converted vehicles @ All servicing carried 

@ Friendly and out at your 
experienced advisors local garage 


To receive a FREE information pack simply 
ring our Lo-call number 0845 608 8020 ! 
or fill in the coupon below ae f 


www.gowringsmobility.co.uk 


Please complete and return this coupon to: Gowrings ee Kangoo sp neal ed] 
Mobility, FREEPOST, Newbury, Berkshire RG14 5ZW. . —s-iprice promotio | 
Mr/Mrs/Miss First Name oO | 

(2) 
a | 

Surname 5 
aoe | 
Address QO | 

' 
A 

Postcode O 
reed 
Home Tel. e I 

= = Sy Owrings 
——— == |__| Send me more information Ss : 
= SS Contact me to organise a test drive ad k ¢ | it 1 
: BezzaA SMotability accredited supplier mo : I I y | 
= ; 

ee = eee ss 
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BRITAIN’S BEST VALUE WHEELCHAIR ACCESS 
ISLE 
VEHICLE ON THE MARKET TODAY. AVAILABLE ONLY 
AT ALLIED VEHICLES 


PEUGEOT EUROBUS 
8/9 SEATER 2.OHDi 7 


*Presuming exemption from VAT and Road Tax 
> FULL WHEELCHAIR minibus with M1 Specification (VCA Approved) 
> Europe's Best Selling Diesel Engine > Up To 52 MPG > Electric Heated 
& Adjustable Mirrors > Height Adjustable Steering Wheel > Height 
Adjustable Pretensioner Seatbelts > Remote Central Locking > Stereo 
System > Electric Windows > Driver’s Airbag > Remote Radic Control 
> Heated Rear Windows > Tinted Glass all round > High Level Brake Light 


VARIOUS SEATING OPTIONS PLUS ALL MIDDLE ROW 
SEATS TIP FOR EASE OF ACCESS TO REAR SEATS 


PER 


No Deposit, 60 months at £290.40, weekly equivalent £67.01, APR 
Total Amount payable £17423.78 (inc Administration O 
Charges, payable with first and last payment} a O 


FRONT FACING MIDDLE 
- PASSENGER SEAT 


FULLY WHEELCHAIR ACCESSIBLE 2 


SEATING - STANDARD — 
> Triple Rear Seat all with lap and diagonal seatbelts oS 
: Triple Middle Seat with 60 / 40 split option 
> Fully removable middle row > Single front seat with d 
passenger seat option > Full wheelch ain 
ee ull lap and diagonal seat 


NEW FIAT Freee JIOMm < > 


FROM FROM DER 
£10,29 wx 
PLUS VAT e° sg 


*Presuming exemption from VAT and Road Tax 


STANDARD FEATURES INCLUDE: 


> 4 Point wheelchair restraint system > Integral wheelchair occupant 
restraint belt > Remote control operated wheelchair winch system 

> 1 Piece folding rear ramp > Maintains original floor structure integrity 
> 60/40 rear seating arrangement (double or single) > Rear entry 
for wheelchairs > Increased driver / passenger headroom 


- REAR FACING MIDDLE 
__ PASSENGER SEAT 


PLUS JUST LOOK AT THESE STANDARD 
FEATURES ON THE 1.9 JTD ELX MODEL: 
> Remote central locking > Height-adjustable steering wheel 
> Twin rear sliding doors > Body coloured bumpers 

> Front foglights > Radio cassette > Electric front windows 
> Driver & passenger airbags > Air conditioning 
> 14" Alloy wheels > Rear fixed head restraints 


OPTIONAL EXTRAS INCLUDE: 
~ ABS > Heated electric door mirrors 
| Rear mudflaps ~ Metallic paint 
| » Radio with single slot CD ~ Telephone — 
predisposition — Front seat side airbags — 
: ~~ Reverse parking sensor ~ Connect Nav + | 


« Vehicle shown is 1.9 JTD ELX model 
* Price shown is for 1.2 MPi BV SX model 


No Deposit, 60 months at £213.62, weekly equivalent £49.30, APR 


Total Amount payable £12977.20 (inc Administration | C) () IO) 
Charges, payable with first and last payment) : 0 


FREE 5 YEA 


unlimited mileage warranty on ALL vehicles! 


Retail Motor Web Site: www.alliedvehicles.co.uk 


Cerificate NOFS36082 Federation FRIENDLY) Email: sales@alliedvehicles.co.uk BRITAIN-S NC1 MINIBUS SUPPLIER 


CALL OUR SALES TEAM Now on O800 587 9656 
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Be indeoendent 


at Scotiand’s largest 
event for the elderly, the 
disabled and healthcare 
professionals 


ond — 3rd April 2003 pss 


Independent 
LIVING 32202 


Wi Over 95 exhibitors — displaying the latest 
products and services that aid daily living 


He lp Z ng peop le ll Free public information seminars — 


° discussing latest topics such as well being 
le ad life LO and nutrition 
t J e fu is i / . fi Free professional seminars - addressing 
: a wide range of topics for Allied Health 


Professionals 


fj Dedicated Association Trail — seek the 
advice of leading associations and charities 


FOR YOUR FREE TICKETS | 
vey 0870 429 4372 Wj information and Advice Centre 


run in association with the Disabled Living 
or pre-register in advance at Foundation and Update 


In association with 


Organised by 


BS ccithcare = (ieteg” [tie SUPDATE 


Freedom, Independence 


| e ° | ce) 

and Reliability. 

Powerchairs promise you: e We stock machines that carry up 

e A caring service from a family to 32 stone and can go from 
run business. 10-35 miles on one charge 

e Unique price guarantee that you. © Automatic battery charge 
can’t buy cheaper anywhere. included. 

e Up to 8mph for road use. e All major credit cards accepted. 

e Free home assessments. 

e Free 12 months insurance on We buy second-hand electric 
new models. wheelchairs and scooters. 

2 NONE OE 100s of nearly new machines in 


¢ No driving license required. 
e Low deposit finance available 
on request. Part exchanges welcome. 


For further help and advice FREEPHONE P OW er ch air S 


OS00 0746834 osiry consorranrs 
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stock at prices to suit all pockets. 


Publications 


The ME Tips Collection offers a range of practical advice on living with ME Compiled by a family 
who have a member with severe ME, the collection covers areas such as quality of life, coping strate- 


gies, travelling, parenting and noise sensitivity. Copies cost £1 in stamps f 
id nc ; ps from ME, PO box 1302, 
Wells BAS 1YE. The collection is also available online, website 


: WWw.metips.co.uk 


Disability Alliance has published Charges for Community Care Services. Aimed at disabled 
people and carers in England and Wales, the guide explains what the law says about how councils 
should calculate charges and what people should do if they think they are being over-charged or 
can’t afford to pay. It also contains a full list of benefits available to disabled people and carers 
and information on useful organisations to approach for further help and information. 


Tel: 020 7247 8776. 


The Disability Rights Commission (DRC) has published How Do I Make a Claim?, an employment 
tribunal guide. The guide aims to inform disabled people about their rights under the Disability 
Discrimination Act (DDA) and how they should go about making a claim if they believe their ° 
rights have been infringed by an employer, as well as helping employers and service providers to 
understand their rights and responsibilities under the DDA. Free. Contact the DRC Helpline, 

tel: 08457 622 633; textphone: 08457 622 644; email: enquiry@drc-gb.org 


The Sainsbury Centre for Mental Health has published Breaking the Circles of Fear (£15), a review of 
the relationship between mental health services and African and Caribbean communities, and Out 
of the Maze (£10), which gives advice on reaching and supporting Londoners with severe mental 
Aealth problems. Other new titles include the GP’s Guide to Managing Severe Mental Illness (£5), 
Users’ voices (£15, £7.50 for mental health service users) and Clinical Risk Management (£15) 
Contact the publications department, tel: 020 7827 8352. 


The Multiple Sclerosis (MS) Society has published a directory of respite care providers for people 
with MS As well as including descriptions of the different types of respite care available, the directory 
includes information on obtaining funding and questions to ask when choosing the right respite care 
for you. £4.95. Tel: 020 8438 0700, website: www.mssociety.org.uk 


Skill, the national bureau for students with disabilities, has published Into Higher Education 2003. 
Aimed at students thinking about entering higher education, the guide features advice on completing 
applications, getting support, grants and benefits as well as student experiences. The guide also 

includes listings written by institutions offering higher education courses and contact details for their 
own disability co-ordinator. £12.50 for professionals, £2.50 for disabled students. Tel: 020 7450 0620, 
email: skill@skill-org.uk 


The Centre for Accessible Environments has published Safety, Security and Environmental Controls. The 
guide gives advice and information to occupational therapists, housing managers and professionals who 
specify assistive technology to enable disabled and older people to have control of their environments. 
Sections include safety and security, smart home technology, a list of equipment manufactures and sup- 
pliers and a checklist for specifiers. £10.50 per copy, including p&p. Tel: 020 7357 8182. 


The Multiple Sclerosis (MS) Society has published Just Diagnosed: an introduction to MS and 
MS Essentials. Just Diagnosed gives details of what is known about MS, how it affects different 
people in different ways and how a diagnosis is made. There is also information on available 

treatments and how to 


MS Essentials sere BE MORE INDEPENDENT 
of 16-page booklets Drive your own vehicle from the comfort of your own Powerchair 


looking at different areas 
including managing 
relapses, MS, memory and 
thinking and MS and 
Insurance. All publications 
are free. Contact the 
Information Team, Multiple 
Sclerosis Society, MS 
National Centre, 372 
Edgware Road, London 
NW2 6ND. 
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Adjustable Angle Backrest 


2 ar, 


Adjustable Elevating Legrests 


(as met 
gm, 


| 
Adjustable Height Seating Wee: 
oA 


CROSSWORD 
ANSWERS 


ACROSS: 1. Scab 8. Runner 
Bean 9. Flitwick 10. Rome 
12. Spacey 14. Dreary 

15. Garlic 17. Mencap 

18. Peru 19. Yogi Bear 


DESIGNED AND 
MANUFACTURED 
IN THE UK 


CONSIDER ONLY THE VERY BEST! 
Drive or be a passenger in your own vehicle from this affordable crash-tested 
‘Drive From/Everyday Use Indoor/Outdoor Powerchair’. 
Be comfortably seated at your desk or table with adjustable height seating. 
Swing-a-way adjustable legrests supplied as standard. 
Lightest Powerchair of its type. Other options available. 


fel 


21. Subtitling 22. Glee 


DOWN: 2. Cellophane 

3. Brat 4. Enmity 5. Peeked 
6. Aberdeen 7. Anne 

11. Maria Eagle 

13. Calcutta 16. Coyote 

17. Magpie 18. Pisa 20. Begg 


THE COMPLETE WHE 


For further information on the Adaptachair range of products call 


01769 - 573197 


orvst our website: WWW. adaptachair.co.uK emai: Sales@adaptachair.co.uk 
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DN Subscriptions 


Stay informed — call our new hotline at your local rate — 0845 1207001 


Order your copy online at 
www .disabilitynow.org.uk 


Subscribing to DN is now even easier! For those of you who wish to pay securely 


online, the waiting is finally over. Visit our website and tell us where to send your 
monthly copy. Prefer to pay the old fashioned way? Call our hotline number and 
you'll only be charged at your local rate (0845 1207001). 


MORE GOOD NEWS! Are you on a means-tested benefit? If 


so, you can subscribe to DN at no cost! Benefits accepted: income support, housing 

benefit, council tax exemption, disabled person’s tax credit, job seeker’s allowance. 
For more information, call our HOTLINE or write to: 

Disability Now Subscriptions, FREEPOST LON18316, Patchway, Bristol BS32 0ZZ 


Disability Rights Commission 
A Public Debate 


The Right To Live & The Right To Die 


The DRC is hosting a free 
public debate on the issue 


| 
of euthanasia. | 


20 January 2003, 6.30 - 10.00pm 
Church House, Westminster. 


Admission is by ticket only and 
places are limited. Tickets are 
not available at the door. 


To book: 

Telephone: 0161 261 1818 
Textphone: 0161 261 1702 

Fax: 0161 261 1701 

Email: claire.seaward@drc-gb.org 


Change by | 
e advice e conciliation e legal enforcement | 


CAN YOUR POWERCHAIR 
10 THIS? 


Experience “Wy 
the amazing 
Balder Finesse 
soon. Models to 
suit all ages. 
Variety of 
seating systems 
fitted 


Call Today ~~ 


01256 
7671381 


Unit 24, Murrell Green Business Park 
London Road, Hook RG27 9GR 
Fax: 01256 768887 


ER 
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Services 


The British Deaf Association Helpline has launched an 
e-videomail service. Deaf people with a webcam can send their 
enquiry in sign language and a response will be sent back by 
e-videomail. If the person does not have a webcam but can watch 
video clips on their PC, they can ask for a response to be sent by 
e-videomail. 9am-Spm Mon- Fri, textphone: 0800 6522 965, 
telephone: 0870 770 3300, videophone: 020 7496 9539, 

fax: 020 7588 3527, email: helpline@bda.org.uk 


Courses 


Mental Health Media has produced Electric Apple, a PC CD-Rom 
containing information and first person accounts of different 
approaches to mental distress. It looks at strategies that have 
helped people manage their mental health problems and features 
personal experiences in pictures, words, sound and video. £19.95, 
concessionary price: £14.95. tel: 020 7700 8171, website: 
www.mhmedia.com 


Mental Health Media has released What Women Want. This video 
and training workbook look at real life experiences of women 
who have used mental health services, and discusses sexual 
abuse, self harm, motherhood and experiences on mixed sex 
wards, as well as the implications of the Government’s strategy 
for women’s mental health. It also features examples of best 
practice in mental health services and service improvements that 
have come about due to service users’ input. £74.95 including 
vat, p&p for large organisations, £44.95 including vat and p&p 
for organisations with fewer than 10 full time employees. Tel: 
020 7700 8171, Fax: 020 7686 0959. 


Volunteers wanted 


Wigan based advocacy service Add A Voice are looking for new 
volunteers to train as advocates. Volunteers will undertake a 
variety of duties, including attending hospital appointments with 
clients and helping them to ask questions, assisting clients with 
complaints procedure, attending meetings, helping to complete 
forms and enabling clients to access services. Training starts in 
February. Tel: 01942 601563, e-mail lucy@addavoice.fsnet.co.uk 


DID YOU KNOW? DN is available on tape, disk and by e-mail. 


Contact Talking Newspapers, see imprint, page 2. 
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Hereward College 


ii Opportunities for everyone... 


salen 


...Because as the national college for disabled students we also 
welcome people who are not disabled ...because at Hereward 
all students enjoy equal access to a broad range of academic 
and vocational courses ...because individual students need an 
individual approach. 


At Hereward we unlock everyone’s unique potential by providing resi- 
dential enabling and medical services, in an accessible and supportive 
environment. 
Options include: 

™ Media/Sports/English 

= Creative Studies 


™ Business, IT and Management Studies 
=» Basic Skills/Key Skills 
=» Residential Education 


eeh 
sh Admissions on 


' 024 7646 1231 Now 


Hereward College 

Bramston Crescent, Tile Hill Lane, 
Coventry CV4 9SW 

Tel: 024 7646 1231 (Minicom available) 
Fax: 024 7669 4305 

eMail: enquiries@hereward.ac.uk; 
Website: www.hereward.ac.uk 


To find out more, arrange a visit or to discuss 
your hopes for the future, contact: 


Recognising 
- Individual 
Achievement - 


Hereward College exists to provide education 
and training to its community of customers 


UP TO 25 PAY BAND 3 (EXECUTIVE OFFICER) POSTS 


FINANCE ACCOUNTING SERVICES DIVISION 
HEMPSTEAD HOUSE, HEMEL HEMPSTEAD 


OFFICE OF THE 
DEPUTY PRIME MINISTER 


Starting Salary £18,943.00* 


*The London/National pay areas will be reviewed as part of the 2003/04 pay review to include Hemel Hempstead within the London pay 


area by at latest wef 1 August 2004. 


The Office of the Deputy Prime Minister (ODPM) is looking for up to 25 Pay Band 3 (Executive Officer) staff to work in its Finance 
Accounting Services Division at Hemel Hempstead. The posts are in a number of work areas in the division including: FASD IT Support; 
Application Management and Support; SAP Authorisations; SAP Report Writing; Finance Help Desk, Centre of Financial Expertise, 
Personnel; Corporate Planning; General Ledger and Accounting; Electoral Claims; Accounts Payable, and Vendor Records. Some of the 


posts will include staff management responsibilities. 


SELECTION CRITERIA: 
ESSENTIAL 


The successful candidates must possess a minimum of 2 A Levels (or equivalent) OR a minimum of two years experience of 


policy development in an office environment. 
In addition to this the successful candidates must also: 
have the ability to manage work and resources; 


possess communication and analytical skills; 
have the ability to develop and apply expertise; 
have the ability to work collaboratively 

have the ability to lead a team when required. 


be comfortable with using IT and be familiar with word processing and spreadsheets (the department currently uses Word 97 


and Excel 97). 


DESIRABLE 


At least one of the following is desirable for each post: 
@ _ the possession of an AAT or recognised equivalent qualification 
e knowledge or experience of working with large scale financial management systems (the department's current corporate 


accounting system is SAP) 


@ experience of working in a Personnel/Human Resources environment (or the ability to demonstrate an understanding of the 


sensitivities involved) 


An information pack and application form can be obtained from: 

Sarah Thomas 020 7944 2747 (strictly between 9:00am and 5:00pm) or by e-mailing 
Jane_meyer@odpm-dft.gsi.gov.uk with your name and full postal address. An electronic version of the information pack and 
application form is also available. Please provide your e-mail address. 


Applications are also welcome from those wishing to work part-time/job share. 


Applications to: Jane Meyer, Room 2/06, Hempstead House, 2 Selden Hill, Hemel Hempstead, Herts HP2 4XN. 


Closing date for receipt of applications: 5 pm, Wednesday 8 January 2003 


ODPM is committed to equality of opportunity. All staff receive fair treatment throughout their careers regardless of race, ethnic or national 
origin, age, religion, gender, marital status, disability or sexual orientation. 


The ODPM policy of non-discrimination will be observed by all staff, both in their dealings with colleagues and with members of the public. 
Applications are welcomed from all suitably qualified candidates irrespective of race, ethnic or national origin, age, religion, gender, marital 


status, disability or sexual orientation. 


Under the Data Protection Act, the data provided on completed application forms will only be used for the specific purpose of Human Resources 
management and will not be further processed in any manner incompatible with that purpose. 


DN LINAGE 


Tel: 020 7619 7320, Fax: 020 7619 7331, Minicom: 020 7619 7332, 
E-mail: patrick.durhammatthews@scope. org.uk 


¢ Personal 


MY NAME IS Michael. I am a Christian 
astrologer (not professional). I have a 
rare type of dyslexia. Interests are 
history, old time dancing, piano, newspa- 
per cuttings and steam engines. I am a 
young looking 52 and wltm a lady, per- 
haps younger. I am 6 ft and slim. I live 
near Bishop's Stortford. Box no: 211. 


¢ Cars/vans ; 
FIAT FIORINO VAN, Safari 1.3, 1 owner, 


L reg, 28k miles, white, petrol. Universal 
Mobility conversion with ramp at rear, 
together with wheelchair straps. Full 
service history, MOT expires August 
2003. Fold-up seat behind passenger seat 
and room for wheelchair at back. In 
excellent condition, coat £12,000, asking 
£2,500 ono. Tel: 0121 604 4960 or, 
mobile: 0788 7550110. 


FORD TRANSIT 80 semi-high roof, turbo 
diesel, automatic 96P, 37k miles. Ricon 
rear lift with remote control (Interbility 
conversion); 5 seats + wheelchair with 
floor restraints. Hand controls, air condi- 
tioning, swivel front seat. One owner, 
fsh, MOT until November 2003. £7,750 
ono. Tel: 01442 865470 (Herts). 


VW GOLF BLACK 1.8, 40k miles 1996, 
hand and infra red controls, auto, chair, 
cruise control, full service history, 2 
owners. £4,500 ono. Tel: 020 7733 5566. 


RENAULT EXTRA FREEDOM 1.4 M reg, 36k 
miles, ramped rear access for wheelchair 
passenger, 3 seats , Atlas conversion. 
Mot. Excellent condition, £3,500 ono. 
Tel: 01305 774605 (Weymouth). 


ELAP ROTATING PASSENGER seat 
for Toyota Corolla. As new. Offers. 
Tel: 01744 884832. 


MERCEDES AMBIENTE 2.8 R reg, 
metallic blue, auto, petrol, 40k miles. 
Air conditioned/abs/central locking, 
cassette radio, leather upholstery. 
Interbility side entrance with 
hydraulic lift and tracking for wheel- 
chair. Can seat 5 plus wheelchair. 
One owner, fsh, 6 months' MOT. 
£14,950. Tel; 01243 670736 or 
mobile: 07733 438724. 


CAR MOBILTY 180 degree swivel seat. 
Extends out of vehicle, new in September 
02, cost new £1,500, accept £800. Baseplates 
available to fit most vehicles circa £140. 
Fitted at present in jeep sport. Tel: 01663 
741538 or mobile: 07773 336591. 


DAIHATSU HIJET 1 litre, petrol. R regis- 
tered (1997), 38k miles. Fold down ramp 
with electric winch. Seats three plus 
wheelchair. £2,000. Contact Eric on: 
01433 651779 (Warrington area). 


RENAULT EXTRA, POYNTINGS conversion 
1.4, petrol, M reg, only 15k miles. 
Carries driver passenger and wheelchair 
user, also has a removable seat and ramp. 
I owner, MOT expires June 2003, fsh. 
Dark blue, raised roof, in very good 
condition both interior and exterior. 
Asking £2,500. Tel: 01359 250813. 


FIAT ADAPTED FOR wheelchair. Tax, 
MOT. £800. Tel: 01275 543465. 


¢ Wheelchairs/scooters _ 


INVACARE AURIGA 4 scooter - still under 
manufacturer's guarantee - cost £2,400. 
Due to bereavement machine still in 
showroom. £1,900 ono. Tel/fax: 01823 
480813 (Taunton). 


SUNRISE MEDICAL F55 powerchair, top of 
the range type, 3 years old and in excel- 
lent condition. Metallic red in colour. 
Cost £3,695 asking £1,800 to include full 
warranty cover from Mark Bates Ltd 
(could deliver). Tel: 01904 691200 (York). 
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WHEELCHAIR ACCESSIBLE VEHICLES FOR SALE 


2001 Y Zaphira Chairman, 8,000 miles, air con etc, 1.8 Auto 
2001 Y VW Caddy, low mileage, P.A.S., air con 

2001 Y VW 1.9TD Cruiser, 1 owner, 2,750 miles, tail lift 

2000 W Suzuki Wagon R Liberty, 1 owner, 28,000 miles 

2000 W Dispatch Chairman, 1 owner, 6,000 miles 

2000 W Espace Hill Grau, 1 owner, 8,000 miles, air con, CD etc 
2000 V Mercedes Vito Versa 113, 1 owner, 27,000 miles 


£18,500 
£12,500 
£13,500 

£7,995 
£13,750 
£19,995 
£10,750 


1999 T VW 2.5 TD LWB, Hi-Top, 17,000 miles, 1 owner, side lift & aircon £1 3,995 
1999 T Toyota Powervan 2.7, 1 owner, tail lift, 36,000 miles 
1998 R Courier 1.3 Auto, Universal, P.A.S., 1 owner, 6,000 miles 


1997 R Fiat Fiorino Diesel, Universal Mob, 1 owner, 30,000 miles 
1997 P Serena Diesel, Brotherwood, 1 owner, 11,000 miles, SLX 
1996 P Trafic LWB, hi-top, day camper, tail lift, 19,000 miles 


1996 P Vauxhall Combo Chairman 


1996 N Transit, Semi Hi Roof. Tail lift, 24,000 miles 

1996 N Transit Diesel, Semi Hi Roof. Tail lift, 15,000 miles 
1993 K Escort Chairman, 45,000 miles, lowering suspension 
1991 J Transit Auto Camper, Hi top, tail lift, 41,000 miles 


Kangoo & Berlingo models 
Trafic & Vanette Cargo models 


£10,750 
£7,995 
£5,250 
£9,995 
£9,500 
£6,495 
£7,995 
£8,495 
£4,995 
£7,500 
Choice of 6 
Choice of 9 


A selection of 40 WAVs from £2,750 fully serviced with warranty. Demo and delivery 
anywhere in UK mainland free. Part exchange and vehicles sought for purchase. 


CLARKE MOBILITY 
SNODLAND, KENT 


01634 243596 
www.gfclarke.com 


PRE-OWNED & DEMONSTRATOR WAV’S FOR SALE 


Mercedes Vito 108Cdi, 2001 '01, 6K miles, Orchid Green WAV, lowered floor at rear entrance with ramp. 


£17,495 


Fiat Ulysse 2.0EL, R reg, 50k miles. Lowered floor with ramp. Driver 3 Pass + Wheelchair, PAS, twin sunroofs, 


climate control & electric windows. 


VW Sharan S Tdi, 1999, V Red, 15k miles, 5 seater with lowered floor at rear & fixed ramp. 


Range of Kangoo’s including ex demonstrators. All with full Lowered Floor Conversion. 


£8,495 
£15,195 
Price from £7,995 


Ford Courier 1.3P, 1992 K, 47k miles, lowered floor conversion. £3,595 


Ford Escort 35 1.4P, blue, 1987 E, Gowrings WAV with lowering suspension. £3,495 


Nissan Vanette 1.5P, blue, 67k miles, 1993 K WAV with 2 rear seats. £2,995 


All the above vehicles come with our Comprehensive Used Vehicle Warranty 


95 Bonnygate, Cupar, Fife KY15 4LG 

Tel: (01334) 657722, fax: (01334) 657711, 
e-mail: sales@gleneaglesconversions.co.uk 
website: www.gleneaglesconversions.co.uk 


| + Contracts & Tenders | Contracts & Tenders 


Expression of Interest for the Provision of 
Services for People with Physical 
Impairment. 


Redcar and Cleveland, Middlesbrough and 
Darlington Borough Councils, jointly wish to 
improve and increase the range of services available 
to people with a physical impairment. By working 
together we hope to achieve a wider range of 
services according to local need. 


The Service Options required include: 
- Day Care and Outreach 
- Habilitation, Enablement and Training Options 
- Respite Care 
- Short Breaks 
- Supported Living Options 
- Resource Service for Advice 


Not all options are required in all areas 


Expressions of interest are sought from 
Organisations as development partners who can 
demonstrate experience in working within the social 
inclusion model of disability and who have an 
innovative approach to service delivery. 


Interested organisations should apply for an 
expression of interest pack to, Rebecca Fewsdale, 
01642 771681, no later than Monday 13 January 
2003. 


The closing date for return of expression of interest 
is Monday 27 January 2003. 


agleneagles 


Conversions Lid 


Powerchairs Mobility Consultants 
New and Nearly New, Electric Wheelchairs, 
3 and 4 Wheel Scooters. 

All models wanted and for sale. 
Ring Free anytime 


0800 074 6834 


All major credit cards accepted 


Accessible Vehicle 
Register 


We specialise in locating used 
vehicles to suit the specific needs 
of our customers. If you are 
looking for an accessible vehicle 
or have one to dispose of, contact 

_ Adam Price.We also supply and 
install all forms of access equipment. 


01202 814112 


adam.price@lineone.net 


COTSWOLD COTS 


Build Cots and Beds for Adults and 
Children with Special Needs 
We Design And Build Any 
Cot or Bed You Need. 


AS Extra Strong Play 
ye a Strong Playpens. 
ai prod Extra Large Stairgates. 
we Fitted Padded Play Areas. 


High Quality Fair prices 
Information Phone 01993 842885 


& 


“We care 
for your 
care” 
Electric 


Reclining 
Chairs 38-40 Perry Street 


rir North Fleet 
oun, _ Kent DA11 8RE 
: = Tel: 01474 
Stairs Lifts 4 564897 


Invalid SALES 
Accessories SERVICE 
Batteries HIRE 


Electric 
Wheelchairs 


Ar 


GRAVESHAM 
MOBILITY 


INVITATION TO TENDER 


more effectively. 


surrounding disability. 


MARKETING AND DISABLED AUDIENCES: A GUIDE FOR THE ARTS 


The Arts Council of England wishes to commission a guide which will help 
arts practitioners to market to disabled audiences and to develop audiences 


This guide will provide practical advice for anyone working in the arts, from 
people involved directly in marketing to those with responsibility for 
programming and presentation of the arts. : 

This guide will cover all aspects of marketing from the earliest stages of 
planning through to evaluation. It will be a practical resource, providing useful 
tips on marketing and promotion. It will also help practitioners develop 
on-going relationships with disabled audiences. 

We are looking to appoint a consultant or consultants with an in-depth 
understanding of marketing, audience development and of issues 


The project brief is available by e-mail from 
michelle.murchan@artscouncil.org.uk or by telephone on 020 7973 6439. 
This information is available in other formats. 

The deadline for receipt of tenders is 5pm on Friday 34 January 2003. 
Interviews are likely to take place in the week commencing 10 February 2003. 


THE ARTS COUNCIL OF ENGLAND 


SHOPRIDER WISPA MONACO electric 
scooter with charger, max user weight 
14 stone. Range 10 miles with one 
charge, goes up to 10 mph. Under a 
month old and never been used, 1 year 
warranty and 3 full years' insurance. 
Puncture proof tyres, speed controls and 
battery level indicator. Cost £1,695, 
asking £900. Tel: 0161 877 3893 or 
mobile: 07977 353631. 


JET 3 POWERCHAIR unused. Joystick left 
or right. Height adjustable seat. 
Warranty, charger, manual. Price new 
£2,699 sensible offers invited. Tel: 01753 
646417. 


KUSCHALL CHAMPION FOLDING chair. 18" 
seat, tension back upholstery. Bought in 
Jan 2001 and hardly used. Immaculate 
condition - as new, £800 ono. Tel: 020 
7702 4986. 


RAMP FOR INVALID chair. Removed from 
VW Caravelle T4 which has only done 
6k miles from new. Made to enter from 
side of T4. As new, complete with fit- 
tings. Cost over £1,000. Bargain at £450. 
Tel: 029 2076 4293. 


SHOPRIDER WISPA SCOOTER with 
scooter, extended warranty plus 
insurance until March 2005. Easily 
dismantled for transportation and 
storage. Up to 4 mph, with a range of 
up to 10 miles per battery charge. 
Weight capacity between 14 and 15 
stone. Lights, indicators and shopping 
basket. Cost £1,400. Hardly used, in 
excellent condition, asking £900. Tel: 020 
8840 0380. 


POWERTEC F50 POWERCHAIR. Old but 
reliable, serviced and well cared for. 
£400. Tel: 01275 463007 (Bristol). 


MINI-JAZZER POWERCHAIR, ideal for 
indoor use, max range 25 miles. Right/left 
hand control, complete with batteries, 
charger. Hardly used. Cost £2,200 new, 
accept £1,0000. Tel: 07711 138494 (Lincs). 


VITESSE 2000 POWER in/outdoors 
wheelchair, right or left joystick control, 
dry batteries, kerb climbers, charger, 
comfort suspension, grey and chrome, 
puncture proof large rear wheels. 
Immaculate condition, can deliver 
Coventry area. £850. Tel: 024 7659 1279. 


a 


WILLOWBROOK ADJUSTABLE BED, 
7 months old. With massage and cot 
sides. A cutout for a hoist. Cost £2,700, 
sellfor £1,700 ono. Tel: 0131 654 0703. 
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Free Business 
Development Training for 


Euopensonitue -\ Visually Impaired People 


European Social Fund 


As a result of European Social Funding 
(ESF), the organisation Workbridge has been 
able to deliver business development and 
marketing training for the visually impaired. 
Of the two year programmes running, 
there are opportunities to attend the two 


remaining training courses commencing: 
Wednesday 5 February 2003 & 

Monday 31 March 2003. 

Places are available to visually impaired 
people considering self employment or 
already in business who are based in London 
or the South East. 

Please contact Barbara Morton (Action 
for Blind People) on 020 7635 4979. 
E-mail: Barbara_m@afbp.org 


¢ Services 


BIRKDALE PAEDIATRIC & ADULT NEURO CLINIC 


4 


Advice and treatment for babies and children 
posture and balance, walking and balance, « 

#} and hand function 
f Cerebral palsy, and children with neurologice 
{# Farshideh Bondarenko DIP (PHYSIO) MCSP S 


| website: www.neuro-physio.co.uk 


Provision of Physical and 
Sensory Impairment Services - 
Best Value Consultation 


The Council is conducting a Best Value review of its Physical and Sensory 
Impairment Services. In Bexley we work jointly with our partners in the Bexley 
Primary Care Trust, Queen Mary’s Hospital NHS Trust and Voluntary Sector in 
providing services for people with physical and sensory impairments and their 
carers. In this spirit, our Health and Voluntary Partners are working closely with us 
in our Best Value review. 


In accordance with the DETR Circular 10/1999, the Council wishes to invite 
comments from professional bodies and prospective service providers, both 
private and voluntary sector, on ways improvements can be made to these 
important and sensitive services. Ve would particularly like to hear your views on: 


* service delivery options which actively involve service users in the management 
and provision of services and which seek to maximise independent living 

* preferred method(s) of contracting/partnering 

* length of contract 

* staff development, training and how to maximise motivation and potential 

* how you would seek to deliver continuous improvement of services throughout 
any contract term 


For a copy of the service synopsis and the list of questions (available in 
paper copy or electronic format) please contact, either: 


* ring Simon Leftley or Vinod Kumar on 020 8303 7777 ext 6503 & 6416 
respectively 

* email vinod.kumar@bexley.gov.uk 

* visit www.bexley.gov.uk/e-proc 


Please note that this is not an invitation to submit an expression of interest. Should 
the Council subsequently seek tenders, a further advert will be issued at a later date. 


Located to the South East of London and within easy reach of the 
Capital and rural Kent, Bexley is a borough that combines the best of 
town and country. An innovative approach has underpinned our 
reputation as an efficient well managed authority with a strong 
commitment to customer care and employee development. 


For further information about Bexley, visit our website: 


| | http://www.bexley.gov.uk 


2002-2003 
Improving Urban Green Spaces 


2002-2003 


Fostering Business Growth ani Siddion. 
2001-2002 
Foster Care EE X ] y 


Sealing with COUNCIL 


Dealing with Waste 


eee 
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¢ Recruitment (on pages 38 to 42) 
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BATH & NORTH EAST SOMERSET 


BULLETIN 


Equalities Officers 


(Up to Three Appointments) Grade J (£26493-£28827) - subject to regrading 


Help us to make Bath & North East Somerset a better place to live, work and visit for all of 
our residents and employees. We are seeking up to three Equalities Officers to take the 
lead in promoting equality for all marginalised groups and for disability and race equality 


in particular. 


You will be responsible for developing, co-ordinating and implementing innovative 
strategies and policies. We will also count on you to advise us on legal issues, best 
practice and innovation so our services are accessible to all. 


If you: 


= have a proven track record in Equalities of at least five years 

= are educated to degree level and have knowledge of Local Government 

= and can demonstrate sensitivity, leadership and the ability to network within and 
outside of organisations we want to hear from you. 


We can offer you: 


= a receptive environment where much good work has already started 
= a superb opportunity to make a difference in a high profile and crucial area 
= opportunities for further personal and professional development 


For an information pack and application form please contact the Personnel Section, 
PO Box 3343, BAI 2ZH or telephone (01225) 477995 (24 hours) quoting the job title 


and reference number. 


Closing Date: Monday 20 January 2003 


GRORUD STAIRLIFT, IN good order. Can 
be tested. £500. Tel: 020 8445 4303. 


1 X DELUXE Relaxor Massage Mattress 
Topper. Size - 36" wide x 78" long x 3" 
thick. Full remote controls for all parts of 
body. Brand new, unopened. Wrong buy. 
Cost £660, accept £590 ono. Will pay 
delivery. Tel: 0121 459 4793. 


¢ Wanted 


DISABLED MAN 40 seeks volunteer nurse 
on frequent short trips, suit person with- 
out ties. Tel: 07879 068061. 


WISPA HOIST. TEL: 01275 463007 
(Bristol). 


MEDESIGN BACKFRIEND. TEL: 01355 
242187. 


PA REQUIRED TO meet the personal care 
needs of active disabled East Leeds man. 
You will provide help at home, on out- 
ings and trade union meetings. £5.30 ph 
basic. Request application from Box no: 
DA? 


¢Donor wanted 


2 DISABLED LESBIANS in happy, secure 
relationship seek reliable sperm donor to 
help us start a family. London area only. 
Box no: 213. 


LINAGE ADVERTS 


Due to lack of space on this issue, 
there is no linage form. To place a 
linage advert, please use the form in 
the December issue. Alternatively, 
contact Patrick Durham-Matthews: 
Tel: 020 7619 7320, E-mail: 
patrick.durhammatthews@ 
scope.org.uk 
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THE INSTITUTE OF CANCER RESEARCH 
(University of London) 
Sutton, Surrey 


STUDENT DISABILITY/ 
WELFARE OFFICER 
(14 HOURS PER WEEK) 


Based within the Registry, the focus of this challenging new post will be the 
development of a quality support service to enable access for disabled 
students, both current and prospective, to the Institute of Cancer Research. 
You will lead the initiative to establish a resource and referral service, to raise 
awareness of disability issues amongst staff (including specific advice for those 
who supervise a disabled student), and to assist in the strengthening of the 
Institute’s policy and procedure in this area. 


The successful candidate will have a first degree (or equivalent) and a minimum 
of two years’ experience of working in a University or similar education 
environment, one year of which will include working with students who have 
additional support needs. Strong inter-personal skills and well-developed 
communication skills are essential and applicants must have an understanding 
of the issues facing disabled students wishing to enter the Higher Education 
setting. Self motivation and the ability to work flexibly and co-operatively are 
important as are sound organisational and IT skills. 


The post is offered on a two year fixed term contract initially with a starting 
salary of up to £9,551 per annum inclusive (pro rata to full time equivalent of 
£23,878 per annum inclusive). 


To apply, please send two copies of your CV including the names and 
addresses of two referees to the HR Office, The Institute of Cancer 
Research, 123 Old Brompton Road, London SW7 3RP quoting reference 
number REGO14 or via email to recruitment@icr.ac.uk For a job 
description and person specification please visit our website at: 
www.icr.ac.uk/jobs.html Alternatively you may call our 24 hour 
recruitment line on 020 7970 6061. 


Closing date for applications: L feteah A 
11th January. ie The Institute 


of Cancer Research 


DEADLINES 


February 2003 classified deadlines: 
Booking: 10 January. 
Copy: 14 January. 


ASSOCIATION OF DISABLED PROFESSIONALS (ADP) 


Part -time Administration and 
Development Officer working from home 


Salary: £12,500pa for a 17.5hr week 


Are you a person who: 
¢ can communicate well, particularly with disabled people? 
¢ can work well with others and on your own initiative? 

e has experience of administration and development work? 
¢ is a successful fundraiser? 


If you can answer yes to all four questions and have enthusiasm 
for, and commitment to, removing of barriers within society that 
disabled people face, particularly in employment, you may be 

just the person we are looking for. We welcome applications from 
disabled people. 


For a copy of the application form contact the Association 

of Disabled Professionals. Tel: 023 92 257672 

E-Mail: AssDisProf@aol.com 

Mail: 16 Aintree Drive Cowplain Hampshire PO7 8NG giving name, 
address and the format you need (standard, large print, disk, e-mail) 
Closing date: 31st January 2003 Interviews: End February 


ea ADP strives for equality of opportunity in all it does. 


EAST HERIS DISTRICT COuUncreL 


Human Resources 
Officer (Diversity) 


Up to £26,995 


The Human Resources Officer will need to 
demonstrate that they have had extensive experience 
of having covered all aspects of HR work and further 
demonstrate experience of having lead on a number 
of projects covering diversity including working with 
internal and external partners. 

For this post a willingness to work as part of a team 
will be essential. 


We offer a pleasant rural office location, easy access 
to Hertford town centre and shopping facilities. Other 
benefits include 24 days annual leave plus free car 
parking and contributory pension scheme. 


Hours will be 37 per week however we offer flexible | 
working arrangements. : 


i ak rate To download an application pack visit our website on 
www.eastherts.gov.uk or contact Melissa Hull on 
01279 655261 ext 514 quoting Ref. HRO03. A minicom 

system is available on 01279 658578 for applicants 


faxes with speech or hearing difficulties. 


The closing date for receipt of completed application 
forms is 23 January 2003. 


bayc 


bayc is looking for someone to provide peer support to disabled young people 
involved in Youth Achievement Awards, Action Research and other projects or : 
voluntary activity supported by bayc. You will be able to motivate and | 
encourage young people, have good communication skills and the ability to 
relate to a wide range of disabled young people from different communities. 


Youth Involvement & Accreditation 
Part-Time Peer Support Worker 
[Disabled Young People] 

(18% hrs per week) 


JNC Level 1 (points 2-5) (Unqualified) 
Starting Salary £6098 (£12,195 pro rata) 
(Post currently funded until March 2005) : 


In return we can offer you the experience of being part of a professional field- 
work team and the opportunity to undertake accredited youth work training. 


For further information and an application form, contact: 
Carmela Billingham 

bayc, 25 Spring Road, Edgbaston, Birmingham B15 2HJ 
Company Limited by Guarantee No. 4347150 

Registered Charity No. 1090789 

Tel: 0121 440 1175 ¢ Fax: 0121 440 1002 © E-mail: 
info@bayc.org 


i 
Home Office 


BUILDING A SAFE, JUST 
AND TOLERANT SOCIETY 


Closing date: 6th January 2003 « Interviews: w/c 13th January 2003 


bayc is working towards equality of opportunity in 
employment and service delivery 
INVESTOR IN PEOPLE 


¢ Recruitment (on pages 38 to 42) 


Classified 41 


SITE OPERATIONS MANAGERS 


With the leadership strengths, organisation skills and overt energy 
to get the best from these expanding operations 


£30,000 - £40,000, bonus + car 


Remploy is a unique business; a significant supplier to many world-class companies 
it is also proud to be the UK’s largest employer of disabled people. One of the most 
successful contributors to Remploy’s £260 million revenues is the Healthcare and 
Textiles Division and the site in Cornwall produces a range of high quality garments. 
Through its partnership with Remploy Offiscope, the site also has a burgeoning 
contact centre operation, and this position will offer unusually positive and immediate 
career development opportunities. The operation in the South East is a Remploy 
Contract Services business that provides electronics/electro-mechanical assembly and 
supply chain management services to many world class businesses. Both sites have 
plans in place for further investment in IT and manufacturing technology, and output 
and revenue are expected to grow dramatically over the next year. Ideal candidates 
will be very strong people managers with experience of implementing operational 
change; they’ll have an understanding of the need for tight cost controls and a track 
record of improving productivity. Above all, the jobs require the energy to motivate 
the entire workforce and the interpersonal skills to earn respect right across the 
organisation. Candidates must also be talented enough to make the most of the 
career prospects that success in these roles will open up. Please send full career 
details, quoting either reference WE2070 (Cornwall) or WE2071 (South East 
England) on both letter and envelope, to Simon O’Brien, Ward Executive Limited, 
4-6 George Street, Richmond-upon-Thames, Surrey TW9 LY 


(e-mail: so@wardexec.co.uk). 


WARD PEXECU LIVE 


LIMITED ! | 
Executive Search & Selection 


South Devon 
Coalition of 
Disabled People 
— IT Project 


We are looking for a highly motivated person to co-ordinate our 
new 3-year project enabling people with disabilities to access IT 
and Basic Skills trainings. 


The successful candidate will be based at our office and computer 
suite in Torquay and will have responsibility for marketing the 
project, assessing individual clients training needs and meeting 
those needs in a wide variety of ways. The co-ordinator will also 
link with other training agencies and forums in the wider 
community and ensure the smooth transition of clients into 
other provision of their choice. 


This is an exciting opportunity to support people with a wide range 
of disabilities to progress into mainstream opportunities. We are an 
Equal Opportunities employer, and will consider job share. 


Hours — 37.5 per week for a 3-year period initially. 
Salary - £17 000 — £20 800 pro rata. 


Write for an application-pack to: 
South Devon Coalition of Disabled People, 
Lymington Road, Torquay, Devon. TQ1 4BW 

or telephone 01803-215871. 


Closing date for applications is 21st January 2003 
COMMUNITY 
FUND jiyte ieee 


money making a difference 


This post is funded by the COMMUNITY FUND. 


CONDITIONS -— Disability Now maintains the right to amend or withdraw linage 
adverts without prior notice. All adverts must comply with the British Code of 
Advertising Practice. 

Telephone numbers and addresses will not be placed in personal adverts, for 
confidentiality. Instead, Box numbers will be provided. Likewise, telephone 
numbers and addresses will not be given out over the telephone if requested. a 

Box Numbers can be requested for non-personal adverts. However, it may limit 
the response to it. If you want to advertise documents, goods or services contact 
Patrick Durham-Matthews (tel: 020 7619 7320), fax: 020 7619 7331. , e 

Linage adverts can only be used by private individuals. All commercial enquiries 
must be addressed to Richard Gresham (see contact details above). 

DN cannot accept responsibility for loss or damage of adverts or letters during 
forwarding. It is the responsibility of the advertiser to check the content of their 
advert, and to ensure any abbreviations cannot be misunderstood. 


Cornwall; South East England 


Remploy 


BAD 


Tribunal Level. 


disabled people’s benefits. 


The person appointed :- 


& Advice 


We are a national disability organisation whose —s, 
focus is people with cerebral palsy. Our aim is S 

that disabled people achieve equality: a society CO P E 
IMTS = 92, (0).(0) 7 
FIFTY YEARS 


in which they are as valued and have the same 
human and civil rights as everyone else. 


Administrative Assistant 
£14,702 - £15,585 Incl LW 


Scope, the UK’s largest charity working with disabled 
people, exists to enable people with cerebral palsy 
and associated disabilities to claim their rights, lead 
fulfilling and rewarding lives and play a full part in 
society. 


You will be based in our Research & Public Policy 
department, which has a staff of nine. It is a busy 
office which needs a person to assist the manager, 
keep the administration of the office running smoothly, 
and help keep track of the department's budgets. 

You will also be the first point of contact for enquiries. 


You will need to be an organised person with good 
communication and keyboard skills (including ITC), 
an ability to get on with a range of people, a good 
basic education including numeracy, spoken and 
written English. 


For further details and an application form, please 
contact Research & Public Policy department, 

6 Market Road, London N7 9PW. Telephone: 020 7619 
7261. E-mail: angela.omahoney@scope.org.uk 


Closing date for completed applications: 
3rd February 2003. Interviews to be held on 
Thursday 13th February 2003. 


We are committed to equal opportunities and 
encourage applications from disabled people. 


Find out more about us at www.scope.org.uk 


Registered charity no 208231 


BRENT ASSOCIATION 
OF DISABLED PEOPLE 


Providing Services to disabled people in Brent since 1970 


HAVE 2 VACANCIES FOR THE FOLLOWING: 


WELFARE RIGHTS OFFICER 
28-hrs per week. Salary Range SO1 (£17932-£18979) 
The person appointed will be:- 

(a) Experienced in Disability Benefits and have ability to work to 


(b) Have comprehensive knowledge of the legislation that affects 


INFORMATION & ADVICE OFFICER 


20-hrs per week. Salary Range Scale 6 (£11696-£12377) 


(a) Will have at least 2 years experience in Disability Information 


(b) Have experience of Information Technology (IT) 


BADP supports the Social Model of Disability. 
BADP is currently working towards including work-life-balance practices. 


Closing Date for receipt of Applications: 
5.00pm Friday 31st January 2003. 


Further Information & an Application Pack available from:- 
The Administrator, Brent Association of Disabled People, 
154 Harlesden Road, London NW10 3RX. 

Tel: 020-8451-3822 ext. 224. Minicom: 020-8451-3822 ext. 222. 
Fax: 020-8451-7803. e-mail: badporg@btclick.com 
Please state format required e.g. Large Print, Braille or disk. 


e Personal 


ity Find-A-Friend 


1 
! 
; Alone? Why? You needn’t be! ; 
! Any adult, any age, anywhere ' 
: Able-bodied or Disabled ’ 
1 Single, bereaved, divorced, separated, partnered 1 
' or married — choose your own ideal relationship ! 
1 to share all life's activities or needs of which you : 
feel you are deprived. Your solution begins with: 4 


1 Weir Street, Northwich, Cheshire CW9 5HL_ ! 
! Tel/Fax: Int’ 00+44+ or UK (0)1606 49093 } 


HOW TO REPLY 


To reply to a personal ad 
indicate the Box Number and 
mark the envelope Private 
and Confidential. If you do 
not it will be opened, Send it 
to DN, address on page 2. 


PERSONAL ADS 


For personal ads, submit 
about 25 words and send a 
cheque or postal order for £20 
payable to Disability Now with 
your ad. This is to help cover 
our costs. 


SEND US YOUR SMALLS... 


...and make a big impression. 
Small ads in DN reach over 
70,000 people for just £7 a line. 
All small ads must be paid for 
in advance. If you want to 
advertise, please use the form 
provided. Send it with a 
cheque for the total to 
Disability Now, 6 Market Road, 
London N7 9PW. 
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Department of Trade and Industry 


A unique opportunity to advise Government about the 
needs of small businesses 


We are seeking new members to join the Small Business 
Council and are keen to receive applications from 
readers of this paper. 


The Small Business Council provides advice to the. Government on the 
needs of existing and potential small and medium sized businesses. 
Members of the Council are entrepreneurs from across the UK, who run 
their own businesses and work in many different sectors. We value diversity 
and welcome applications from people who are frequently underrepresented 
such as women, people from ethnic minorities, disabled people and young 
people. Further details of the work of the Small Business Council, 
including the last Annual Report can be found at 
www.sbs.gov.uk/organisation/sbc.asp 


Applicants should note that they will be asked to give two days per month 
to the work of the Small Business Council. The post attracts a 
payment of £4,800pa. 


Application forms can be obtained from: SBC Team, Kingsgate House, 
66 Victoria Street, London SW1E 6SW. 


Or e-mail sbcsecretariat @ sbs.gsi.gov.uk 


Completed application forms must be returned by 
Monday 20 January 2003. 


Hackney Community Transport is a leading, 
dynamic and expanding transport and training 
provider in east London. Due to continued 
growth, we have vacancies for the following 
posts: 


Hackney 
Community 


Transport 3 Booking Co-ordinators Ref: DN/BC 
£20,000 - £22,000 per year plus 9.6% pension and 
free travel on bus and tube in London 


Hackney Community Transport (HCT) is in the process of expanding the Transport Co-ordination 
Centre, one of a range of transport and training services offered by HCT. 


The current expansion is a development in partnership with Transport for London to increase the 
transport provision for people with mobility needs in London by the utilisation of Private Hire 
Vehicles. 


The Booking Co-ordinators will need to have excellent IT skills and verbal communication skills. 
The postholders will need to work under pressure and have the ability to meet deadlines. 
Weekend working will be required on a rota basis. 


For an application form, please quote ref. number 
Telephone Marion Waruguru on: 020 7275 2425 
Closing date for completed application forms is 6 January 2002 at 50m 


DIAL-A-RIDE SHREWSBURY 
COMMUNITY TRANSPORT 


= =) INITIATIVE 


CO-ORDINATOR - We are looking for a dynamic person to 
co-ordinate the successful and vital work of this non profit making 
organisation which aims to provide a transport service for people unable to 
use ordinary buses operating within a ten mile radius of Shrewsbury. 

A person with either a qualification in the field of transport or appropriate 
experience is a requirement. Computer literacy, funding knowledge, and an 
awareness of disability issues, and empathy for working with volunteers, 
are vital. An interest in PR could prove useful. 

Salary will be Scale AP6/SO1 - 37 hours week, normally between 8.30am 
to 5.00pm Monday to Friday. TOIL is acknowledged. 

Application by letter and CV by January 31st 2003. 

To: The Company Secretary, SCoT! Ltd, Unit One, Lancaster Road, 
Harlescott, Shrewsbury SY1 3LG. 


or courses please contact 


or Patrick, tel: 020 7619 
7320, or contact them both 


com: 020 7619 7332. They 


can go on the web as well! 


COURSES 


To advertise your vacancies 


Richard, tel: 020 7619 7336, 


on fax: 020 7619 7331, mini- 


¢ Recruitment (on pages 38 to 42) 


Come check us out! 


Putting people first and tailoring services 
to their needs 


Creating access to the Built 
Environment 


Building an Inclusive Society — 


Promoting Equal Opportunities for all 
people in employment 


You can locate our jobs bulletin on the 
Internet at: 
www.salford.gov.uk/jobs/ 


Tel: 0161 909 6503 
Minicom: 0161 909 6527 


We Salford 
Whizz-kidz 


THE MOVEMENT FOR NON-MOBILE CHILDREN 


Wheelchair Trainers 
£15/hr 


WHIZZ-KIDZ, the national children’s charity, is looking for three consultant 
wheelchair trainers to lead pilot wheelchair training projects in London 

(April — May), Manchester (June - July) and Birmingham (September) in 2003. 
Each scheme runs over 7 Saturdays. 

We are particularly keen to hear from competent wheelchair users, who have 
experience working with disabled children, a background in training and 
enthusiasm about helping to develop the new scheme. 

Closing date: 20th January 2003. 

We are also looking for volunteers (manual and powered wheelchair users) 
in all three places. 

For more details please contact: Sarah Jefkins, Whizz-Kidz, 1 Warwick Row, 
London, SW1E 5ER. Tel: 020 7233 6600 
Email: keeponmoving@whizz-kidz.org.uk 

Registered Charity Number 802872 

Whizz-Kidz is committed to achieving equal opportunities in employment. 


Chief Executive | 


The Association of National Specialist Providers (NATSPEC) 


NATSPEC brings together the majority of the specialist colleges 


nationwide which make post-16 provision for learners with 
learning difficulties/disabilities. This well-respected Association, 
which has strong links with the Learning and Skills Council and 


DfES, has grown rapidly over recent years and at this pivotal 


moment in its development seeks to appoint a part-time (2 days pw) 
committed, experienced professional to lead the 68 Colleges in 


membership. 


Experience in an. educational environment at a senior level is essential 
and knowledge of the FE sector, especially in the area of learning 
difficulties and/or disabilities would be an advantage. 


Closing date: 
24th January 2003 


The successful candidate is likely to be a strategic thinker, a strong leader 
and have excellent negotiating and interpersonal skills. This is an excellent 
opportunity for someone with credibility and vision. 


The post is a part-time post, working equivalent to two days per week, and is 
based at home, although extensive travelling within the UK will be a feature. 
Flexibility regarding hours is essential. 


Contract terms - 3 year renewable contract, well remunerated. 


Full application details & further information are 
available from teato @portland.org.uk 


a 
we THE ASSOCIATION OF 


= NATIONAL SPECIALIST PROVIDERS 
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Up for grabs 43 


GREAT SCOT! 


ecember is a notorious- 
ly expensive time of 
year, so for many of us 


the idea of booking a holiday in 
January is an extravagance we 
can’t afford. That is why we’ve 
teamed up with Crathie 
Opportunity Holidays to offer 
you this chance to win a 
week-long break for four people 
worth over £700! Winners will 
fly to Aberdeen, where they will 
be picked up and transferred to 
the Royal Deeside, a stunning 
backdrop for 4 star self catered 
accommodation in the Old 
Manse Courtyard of Crathie. 
Your base for the 

week will be a lovely self- 
contained cottage, which is 
designed and equipped to the 


‘ highest standards for people 
with special needs who wish to holiday with family, friends or carers. Features include a hoist in the 
main bedroom, bathrooms with a wheel-in shower area, height adjustable washbasins and 
clos-o-mat shower toilets. Many extra facilities are available on site including a garden room for lazy 
days and an unusual multi sensory adventure play area. There are many outdoor activities to fill your 
days at Royal Deeside, such as walking, golf and skiing and there are many castles and distilleries to 
visit within easy reach. The nearby highland villages of Ballater and Braemar offer a wide choice of 
shops and restaurants. For this great opportunity please complete 

and return the coupon provided on this page. Please note that the 

dates for this holiday are 24-31 March 2003. The prize includes f 

flights, accommodation and transfers to and from Aberdeen airport. Rt 
Crathie Opportunity Holidays recommends that guests hire a vehicle cratHte Opportunity Holidays| 
for their stay. For more information, tel: 013397 42100 or visit ee ee 
www.crathieholidays.org.uk 


Harry Potter books, we’re delighted to offer you this chance 
to win The Chamber of Secrets, J K Rowling’s second 
book in the series. There is a CD set for a winner (worth £39.99) 
and a cassette version for a runner-up (worth £23.99). The 
magical adventures of the young wizard and his friends are 
told in Stephen Fry’s own captivating style, guaranteed 
to transport the listener into the thrilling world 
of Hogwarts School. What’s more, both CD and 
cassette editions are packed into a neat Harry Potter 
travel bag, a great collector’s item. For the chance to 
win, complete the coupon as shown on this page. 
You can order the travel bag containing Harry Potter and 
the Chamber of Secrets from all good bookshops, online 
at www.bbcshop.com, or the BBC Listener Enquiry Line on 
tel: 020 8433 2236. 


F the BBC’s widely acclaimed audio production of the 


181 BIC) 


weekly dose of David Brent and his happy band of employees. 
the office 


If you have withdrawal symptoms and a video player, look no 
further, because we’ve got 10 copies of series one of BBC Two’s 
award-winning comedy The Office for the taking this month. The 
Office is a brilliantly funny and scarily accurate portrayal of the white 
collar world. Shot in the style of a fly on the wall documentary, the 
camera is often on David Brent (Ricky Gervais) the unlikely general 
manager of a paper suppliers in Slough, whose tactless remarks and 
self-delusion never fail to make us cower and cringe. There’s also 
Tim, the bored sales rep, who finds solace is his unrequited love for 
receptionist Dawn and his continuous taunting of colleague Gareth. 
The video features all the episodes from this first series on a single 
video volume (worth £15.99). For the chance to win this comedy 
classic complete the coupon as shown on this page. If you wish to 
order a copy of the video or DVD, visit www.bbcshop.com 


- or many of us, Monday nights just aren’t the same without our 
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¢ closing date for entrants: 27.01.03. 


i 

I 

I I 
1 terms & I 
I soe Entrants must be over 18 ¢ No proof of I 
I Cc on d f tl Oo ns purchase required ¢ UK entrants only Nocash | 
I alternatives ¢ Winners notified by post ¢ Editor’s decision is final ¢ Special offers 1 
I not open to DN staff or associates ¢ Winners may be announced in DN ¢ In ! 
association with Crathie Opportunity Holidays, BBC Worldwise and BBC ; 
yj Cover to Cover. We may use your name and address for further marketing 1 
| I 


purposes. Please tick the box if you do not wish your details to be included (] 


Can you get romance 
while keeping your 
job? DN finds out 

next month. 


All the best news, views, 
jobs and offers. 


On sale 27 January. 


@ LOVE LIFE IN THE OFFICE 


With Valentine’s Day on the horizon, DN looks at relationships 
at work 


@ MY VIEW 


Katie Caryer, winner of a RADAR People of the Year award, 
opens a new column written by young people 


@ ACCESSIBLE HOUSING 


DN updates you on the latest initiatives and advice 


@ HOLIDAYs (2) 


Hotels or self-catering? Readers recommend 


@ WHAT DO YOU THINK OF DN? 


Fill in a readers’ survey and you could win hampers, cameras 
— ora holiday 


NEWSAGENT ORDER FORM 


1 (Please complete and take to your newsagent) 
, Please reserve me a regular copy of O ‘ 
Disability Now until further notice 
1 Please deliver a copy of Disability Now O 1 
ito my home address : 
| Namco irieer er arden ote oa cit 
PACCICSS ee eee ete re ee Be cic caine bleed t 

i 
eee a Sree Sa 5 eset eee OM RG FO anc 
I ccsecsecoecsessessscssssscavcnscsecsecsucsucsncenccnccuccuesusssecuccnscnesssssssssennssussnssecancsuscnssnscusensenectecnacanetieenece I 
' Postcode: Sct Rah ah an BN TS rf va Re: +e Mele Se NER 
: i 
RST le Tee MEL oper tons cee cerns eee we, a come ee 1 


To the newsagent: Disability Now, ISSN 0958-4676, is 

i published monthly by Scope, 6 Market Road, London I 

IN7 9PW. ! 

'\t is distributed by MMC Ltd, Octagon House, White Hart 

| Meadows, Ripley, Woking, Surrey GU23 6HR. 

1 Tel: +44 (0)1483 211222, fax: +44 (0)1483 224541. KX 
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Citroen Berlingo 1.41 £12,470.00 ‘ 

fully converted* ; 
You don't have to actually go to Berlin 
to enjoy the qualities of a Lewis Reed 
converted Citroen Berlingo. We suggest 
you tour some British towns first, then 
when you have toured the UK take an 


adventure into Europe. 


Over 1,000 Lewis Reed Wheelchair 

Accessible Vehicle customers enjoy the 

flexibility and freedom that a Lewis Reed 
conversion offers. Request a brochure today 


and find out for yourself why nothing else Tee ete 
aH 7) will do t because nothing else will do 
's0 9001 ——, i 
OLS ie: me Se teas 


: = Sas as Ate aie te 5 . ° : 3 ee aoe > Reet ss 
ode! shown for illustration purposes only. *Price excludes VAT (17.5%) and Road Fund Licence. Other models are available please visit our website www.lewisreedgroup.co.uk for further information. We are licensed credit brokers and we offer a variety of flexible deposit and purchase schemes, please contact us on 0845 3450127 for further 
information. All prices correct at time of going to press. Errors and ommissions excepted. 
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